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MNMpeaucnosue

Llenv n npuHumnel ctangapTusauum B Poccuickon ®egepavmm yctaHosneHsl PegepanbHbiM 3aKOHOM OT
27 pekabps 2002 r. Ne 184-d3 «O TexHU4eCKOM perynmpoBaHuny, a npasuna NnpMMEHeHNs1 HauoHanbHbIX
ctaHgaptoB — FOCT P 1.0—2004 «CtaHgaptmnsaums B Poccunckon Pegepaumm. OCHOBHbIE MOMOXEHNS»

CBepeHusio cTaHpgapTe

1 NOAIrOTOBJIEH ®enepanbHbIM rocyaapCTBEHHBIM yUpeXaeHNeM «Y panbCKui LeHTp cTaHgapTusa-
uun, metponornn n ceptudukaummy (Pry «YPAJNITECT») Ha OCHOBe ayTEHTUYHOrO NepeBofa CTaHAapTa,
BbIMNOSTHEHHOrO YpasnbCKOM TOProBO-NMPOMBbILLNIEHHONM NanaToun, yKa3zaHHOro B NyHKTe 4

2 BHECEH TexHu4eckum komuTeToM Mo ctaHgaptunsaummn TK 417 «be3onacHocTb u 9heKTUBHOCTb
MaTepuaros, BeLLeCTB, 000pyJOBaHMS N TEXHONOMMYECKNX YCTaHOBOK, UCMOSb3YEMbIX B BOOHOM XO3SNCTBEY

3 YTBEPXOEH W BBEJEH B JEMNCTBUE [MMpukaszom ®enepanbHOro areHTcTBa No TEXHUYECKOMY
perynupoBaHuio u MmeTposnorun ot 15 gekabpsa 2009 r. Ne 950-ct

4 HacTtoswun ctaHaapT ngeHtudeH mexagyHapoaHomy ctanHgapty MCO 24511:2007 «[deAaTtensHOCTb,
CBsi3aHHad C ycnyramu NUTbeBOro BoAoCHabXeHMA 1 yaaneHus CTovHbIX Bod. PykoBogsime ykasaHua ons
MEHe)KMEHTa KOMMYHasbHbIX MpeanpusTUii U OUEHKU yCryr yaaneHusa ctodHbix Boa» (ISO 24511:2007
«Activities relating to drinking water and wastewater services — Guidelines for the management of wastewater
utilities and for the assessment of wastewater services»)

Mpuy NpUMEHEHNM HACTOSALLLErO CTaHA4apTa PEKOMEHAYETCS MCMONb30BaTh BMECTO CChINTOYHbIX MEXAyHa-
pPOOHbIX CTaHAAPTOB COOTBETCTBYIOLLME MM HALMOHarbHble cTaHgapTbl Poccuiickon ®enepaumm, cBeaeHus o
KOTOpPbIX MpMBEAEHbI B AONONHUTENBHOM NpunoxeHnn A

5 BBEJEH BIMEPBbIE

UHgpopmayusi 06 usMeHeHUsIX K Hacmoswemy cmaHOapmy nybrnukyemcs: 8 exe2o0Ho u3dasaeMom
UHGOpMayUOHHOM yKka3amerie « HayuoHarnbHble cmaHdapmbi», 8 MeKcm u3MeHeHUU U rnornpasok — 8 exeme-
CAYHO u30asaeMbIx UHGHOPMaUUOHHbIX ykazamensix «HayuoHanbHbie cmaHOapmsi». B criyyae nepecmompa
(3ameHbl) uriu ommeHbl Hacmosiuje2o cmaHdapma coomseemcmesyruiee yeedomrieHue bydem orybrukogaHo
8 eXxeMecs14HO uzdasaeMoM UHGhopMayUOHHOM ykazamere « HayuoHanbHble cmaHdapmabl». Coomeemcmey-
rowast uHghopmauyusi, yeeOoMIIEeHUS U MEKCMbI pa3Mewaromces makxe 8 UHGhopMayUOHHOU cucmeMe obujez2o
ronb308aHUsA — Ha oghuyuanbHoMm catime @edeparibHO20 aeeHmemea o MexHUYEeCKOMY peayrnuposaHuro U
memporsnoauu 8 cemu MIHmepHem



FOCT P UCO 24511—2009

CopepxaHue
1 OBNAaCTb MPUMEHEHUISI. . . . . o o i i e e e e e e e e e e e e e e e e e e e e e e e e 1
2 TEePMUHBI M OMPEAETIEHUS . . . o o o o i i e it e e et e e e e e e e e e e e 2
3 KOMMOHEHTbI CUCTEM YAANEHUSA CTOUHBIX BOLL . .+« « v o v v e e e e e e e e e e e e e e e e e e e e 8
3.1 OBWME MOMOKEHUS. . . . . . e e e e e e e e e e e e e e e e e e e e 8
3.2 Twvnbl CUCTEM YOANEHNUS CTOUHBIX BOL. .+« « « v v v o v e v e e e e e e e e e e e e e e e e e 8
3.3 LleHTpann3oBaHHbIE/OELEHTPANU3OBAHHBIE CUCTEMDBI . « « v v v v v v e e e e et e e e e e e e e e e s 8
3.4 JlokanbHbIe CUCTEMbBI (CUCTEMBI HA MECTAX) .« &« & v v v o v e v e e e e e e e e e e e e e e e e 9
3.5 YTnnusaums/noBTOPHOE UCMOMb30BAHNE OTXOMAOB . . v v v v v v et e e e e et e e e e e e e e s 9
4 Llenv paboTbl CUCTEMBI YOAMEHUA CTOMHBIX BOO. « « « « v v v v v e e e e e e e e e e e e e e e e e 10
4.1 OOWME MOMOKEHMS . . . o o v v o e e e e e e e e e e e e e e e e e e e e e e 10
4.2 OXpaHa 300POBbAYUETIOBEKA . . . « v v v vt e e e e e e e e e e e e e 11
4.3 Y[oBNEeTBOPEHUE HYXAO U OKUAAHUMA MOTPEBUTENEN . . . . . . . . . o o e e e e e e 11
4.4 TlpepocTtaBneHue ycnyr B HOpMaribHbIX YCNOBUAX Y YPE3BbIYANHBIX CUTYAUUAX . . . . . . . o o o . . . 11
4.5 YCTONYMBOCTb CUCTEMbI YAANEHUS CTOUHBIX BOL, - « « v v v v v v e e e e e e e e e e e e e e e e e 11
4.6 lNMoppepxaHue yCTONYMBOIO Pa3BUTUSA MECTHOTO COODLLECTBA . . « . v v v v v v e e e e e e e e e e e 11
4.7 3alUMTa OKPYXKAIOWLEM CPEADBI . « o« v v v v v e e e e e e e e e e e e e e e e e 12
5 KOMMOHEeHTbl MEHEKMEHTA CUCTEMbI YAANEHUS CTOUHBIX BO,. - -« « v v v v v v e e i e e e e e e e e 12
5.1 OBWME MOMOKEHUS . & . o v v o e e it e e e e e e e e e e e e e e e e e e e e 12
5.2 MeHeIKMEHT MEPOMPUATUA U TIPOLIECCOB . .« « v v v o e e e e e e e e e e e e e e e e e e e e e 12
5.3 MEHEOKMEHT PECYPCOB . .« . v o v o v i e e e e e e e e e e e e e e 13
5.4 MEHEMKMEHT AKTUBOB . . . . vt v v v e e e e e e e e e e e e e e e e e e e e e e e e e e e 13
5.5 MeHEMKMEHT KITMEHTCKUX OTHOLLEHUM. . . . . . v v i i ot e e e e e e e e e e e e e e e e e e e e 13
5.6 MEHEMKMEHT MHADOPMALIMM . . . . . o ot e i e e e e e e e e e e e e e e e e e e e e 13
5.7 MeHeaXXMEHT Mo OXPaHE OKPYXKAKLEM CPEOBI . . « v« v v v v v v e e e e e e e e e e e e e et e e 13
5.8 MEHEMKMEHT PUCKOB . . . . o o v v i i e e e e e e e e e e e e e e e e e e e e e e 13
6 PykoBogsLLme ykaszaHUs N0 MEHEKMEHTY CUCTEM YAANEHUSI CTOUHBIX BOS, « « « v v v v v v o v v v v e 13
6.1 OBWME NOMONKEHUS . . . . . o o o e e e e e e e e e e e e e e e e e e e e 13
6.2 OPraHmM3aLNe . . . . . . o ot e e e e 14
6.3 TMNaHNPOBAHNE U COOPYKEHME . . . . . o i o i e i e e e e e e e e e e e e e e e e e 15
6.4 OKCMNyaTauMA M OBCAYKUBEAHUME . . . . . o it i i e e e e e e e e e 15
7 OueHKa yCrnyr BOOOCHADKEHMSI. . . . . . v o v it o e e e e e e e e e e e e e 18
7.1 OOWME MOMOKEHUS . © o o v o o e e et e e e e e e e e e e e e e e e e e e e 18
7.2 TIONNTUKA NPOBEOEHUS OLIEHKM . . . . . . o i i o e e e e e e e e e e e e e e e e e e e e e e e 18
7.3 3a0@4aNMO0OBEMOLEHKM . . . . . v v v ot e e e e e e e e e e 18
7.4 CTOPOHbI, NPUHUMAIOLLME YHACTUE BOLIEHKE . . .« o o v vt i e i e e e e e e e e e e e e 19
7.5 MeToOOMOMUA OLUEHKM . . . . o o ottt e e e e e e e e e e e e e e e e e 19
7.6 KPpUTEPUM OLEHKM YCITYTU . . o . o o ot i i e e e e e e e e e e e e e e e e e e e e e e 19
7.7 PecypcCbl ANANPOBEAEHUSA OLIEHKM . . . . o o v v i e i e et e e e e e e e e e 19
7.8 loaBeaeHne UTOroB N pEKOMEHZAUMM MO UX UCMIOMB30BAHUIO. . . . . v v v v v i e e e e e e e e e e 19



FOCT P UCO 24511—2009

8 MoKazaTENMNU ABATENBHOCTU . . . . . . . o o e e e e e e e e e e e e e e e e e e e e s s s s s s s s 20
8.1 OBWIME MOMONKEHUS . . . . . o o ot e e et e e e e e e e e e e e e e e e e e e 20
8.2 CucTteMbl NOKa3aTenem AEATEMBHOCTM . . . v v v v v e e e e e e e e e e e e e e e e e e e e e 20
8.3 KaueCTBO MHIPOPMALIMM . . . . . . . . e e 21
8.4 TMprMep NOKa3aTENALEATENBHOCTU . « .« o o v i i e i e e e e e e e e e e e e e e e e e e e e 21

MpunoxeHne A (cnpaBoyHoe) Tabnunupbl COOTBETCTBYHOLLMX TEPMUHOB Ha aHITIMACKOM, (OPaHLLy3CKOM

MUCNAHCKOM SI3BIKAX. . .« o o v v v v o e e e e e e e e e e e e e e e e e 22

Mpunoxexne B (cnpaBoyHoe) CxemaTuyeckoe n3obpaxkeHne CUCTEM yaaneHus CTOYHbIXBOA. . . . . . . . 27

rlpVIJ'IO)KEHVIe C (cnpaBquoe) Bo3MoXHble AENCTBUSA MO JOCTMXKEHUIO LIENEN CUCTEMBbI yaaneHnsd CTOYHbIX

Mpunoxexne D (cnpaBoyHoe) Bo3amoOXHble AeNCTBUS, CBA3AHHbIE C MEHEKMEHTOM CUCTEMbI yaarneHns
CTOUHBIX BOL, « & v v v v e e e e e e e e e e e e e e e e e e e e e e e e 33
MpunoxeHue E (cnpaBoyHoe) Mpumepbl KpUTEPUEB OLIEHKM YCINYTK, CBSA3AHHBIX C LENsMU CUCTEMBI
yAaneHus CTOYHbIX BOA, NoKka3aTenen edaTenbHOCTU, CBA3aHHbIX C KpUTeprsmMm
OLEHKM, N KPUTEPUEB OLLEHKM YCNYTU, CBA3AHHbIX C KOMNOHEHTaMW CUCTEMbI yAaneHus
CTOUHBIX BOL, « & v v o v e e e e e e e e e e e e e e e e e e e e e e e e 35
MpunoxeHue F (cnpasoyHoe) [Nprmep cxembl onpeaeneHns cTeneHn JOCTOBEPHOCTU ANs CUCTEM
NMOKa3aTeNem AATENBHOCTU . . . . . . v v o v i e e e e e e e e e e e e e 41
Mpunoxerne [OA (cnpaBoyHoe) CBeaeHMs 0 COOTBETCTBMM CCbINOYHbIX MEXAYHapoaHbIX CTaH4apTOB
CCbIJTOYHbIM HaLMOHanbHbIM CTaHgapTam Poccunckon Pegepauum . . . . . . . . . .. .. 42

BUBIMOrpadna. . . . . 43



FOCT P UCO 24511—2009

BBepeHue

CraHgapT NCO 24511 aBnseTcs ogHUM U3 CEpUN CTaHAaPTOB, NMOCBSLLEHHbIX yCriyraM BOAOCHabXeHus.
B 3Ty cepuio Takke BXOAST crnegytoLlmne MexayHapoaHble CTaHaapThbl:

- UCO 24510 fessmenbHocmb, ces3aHHasi ¢ ycriy2amu rnumbego20 8000CHabXeHuUs U ydarneHusi cmoy-
HbIx 800. Pykogoosiujue ykasaHus o OUeHKe U yry4UueHUro ycryau, okasbligaemol nompebumernsm;

- UCO 24511 essmenbHocmb, cesi3aHHasi ¢ ycriyeamu rnumbeso2o 8000CHabxeHuUs U ydareHus cmoy-
HbIX 800. Pykogoodsuwue ykalaHusi Orid MeHeOXXMeHma KOMMYyHaslbHbIX Mpednpusimull U OUEeHKU ycnye yoare-
HUSI CMOYHbIX 800;

- CO 24512 [JessimenbHocmb, c8si3aHHasi C ycriy2amu rumbego20 8000CHabXeHUs U ydarieHus Cmoy-
Hbix 800. Pykogodsiwue ykasaHusi O5si MeHeOXXMeHmMa CucmeM numbego20 8000CHAbOXKEHUSI U OUEHKU yCrly2
numbeso2o 8000CHabXeHUs.
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HAUMWOHANBbHBIAN CTAHOAPT POCCUUCKONW SGEOEPALUUM

OEATENNbHOCTb, CBA3AHHAA C YCITYTAMU MATbEBOIO BOAOCHABXEHUA
N YOANEHUA CTOYHbIX BO[

PYKOBO,D,HLI.IVIG YKasaHuAa ona meHegXmMmeHTa KOMMYHanbHbIX ﬂpe,qupVIiITVlVI
MU OUEeHKM ycnyr yganeHuns CTo4HbiX Bog

Activities relating to drinking water and wastewater services.
Guidelines for the management of wastewater utilities and for the assessment of wastewater services

Oarta BBegeHuss — 2011—01—01

1 ObnacTb NpUMeHeHus

HacToswwumin ctaHaapT COAEPXUT yKa3aHWsA Mo MEHEIXXMEHTY CUCTEM yaaneHus CTOYHbIX BOA U OLEHKe
YCNyT MO yAaneHuo CTOYHbIX BOA.

HacTtosimin ctaHaapT NPYMEHUM K cUCTeMaM yaarneHust CTOYHbIX BOA, HAX0ASLWMMCS B rOCyAapCTBEH-
HOM MINN YaCTHON COGCTBEHHOCTU M MO roCyAapCTBEHHBIM UIN YacTHLIM ynpaBneHveM. B Hem He oThaeTcs
npeanoyTeHre Kakoi-Nnbo KOHKPETHOW MOZEN COGCTBEHHOCTU U SKCTyaTaLuu.

MpwnmeuyaHune— CTouHble BoAbl BCcerga BO3HWKAOT B pe3yrnbrare UCNonb3oBaHWs unu notpebnexns soabl. Co-
OTBETCTBEHHO UCTOYHWKOM CTOYHbIX BOA MOTYT ObITb JOMALUHME XO35ACTBA, NPOMbILLNIEHHOCTb, TOProOBIS UMW y4pexae-
Husi. CobpaHHas NMBHEBas Boga UIK CHer (Tanas BoAa) Takke MOryT CYMTaTbCs CTOYHbIMU BO4AMM, MOCKOMbKY YacTO OHU
cofepXar 3arpsi3HUTENN U NAaTOreHHbIE MUKPOOPraHU3Mbl, MOCTYMNMBLUME N3 BO34yXa UMK C MOBEPXHOCTM 3EMIIN MO NyTH B
cuctemy cbopa. B onpeneneHHbIx 06CcToATENBCTBAX, 0COOEHHO Ha HE3aCTPOEHHbIX y4acTkax, ObITOBblIE OTXOAbl MOFYT CO-
OGupatbcs B Hepa3baBneHHOM BUae.

B HacTosiLem cTaHaapTe CMCTEMbI yaaneHnsi CTOUHbIX BOA pacCMaTpUBalOTCS Kak eAMHOE Liernoe, U OH
NPUMEHMM K cUCTEMaM Ha tobOM ypoBHE pa3BMTUS (HaNpUMep, K HAOBOPHbLIM YBOPHbLIM, NoKanbHbIM CUCTE-
MaM, CETSIM, O4YMUCTHBIM COOPYKEHUSIM).

HacTosawmm ctaHaapToM pernaMmeHTUpYrTCs crneayoLLme Bonpoch!:

- onpepgeneHue s3blka, SBNsoLLEerocs obLmMm Ansi pasHbiX 3aMHTEPECOBaHHbIX CTOPOH;

- Lienn CUCTEMbI yaaneHust CTOYHbIX BOA;

- yKasaHusi N0 MeHeAXMEHTY CUCTEMbI yAarieH s CTOYHbIX BOZ;

- KPWUTEPWM OLLEHKU YCIYrn 1 CBSI3aHHbIE C HUMW NPUMEpPLI NokasaTtenen AesTenbHoCcTU 6e3 onpeaene-
HUSA KaKnx-nNnbo LeneBbIX v NOPOroBbIX 3HAYEHUNA.

B HacTosLeM cTaHOapTe He paccMaTpUBalOTCS creaytoLLme BOnpocChI:

- MeTobl MPOEKTUPOBAHUS U CTPOUTENBCTBA CUCTEM YAANEHNsI CTOYHbIX BOA,;

- perynvpoBaHue CTPYKTYpbl yNpaBneHns u METOA0SIOMMS OCYLLECTBIIEHUS U MEHEOKMEHTA MepPONpusi-
TU MO yaarneHuo CTOYHbIX BOA;

- perynupoBaHue cofep’kaHusi KOHTPaKTOB UM CyOKOHTPAKTOB;

- TeMbl, CBSI3aHHbIE C CUCTEMaMM, PaCMoNOXKEHHbIMU BHYTPU 34aHUIA, Mexay TOYKoN cbpoca 1 TOYKOM
cbopa.

MpumevaHnune 1— Hacroawwmn ctaHgapt, ctaHgaptel MCO 24510:2007 n CO 24512:2007 npeactaBnstot
coboli ceputo cTaHAapToB Mo ycrnyraMm BogocHabxeHus. Moatomy Lenecoobpas3Ho Mcnonb3oBaTb 3TU TpU CTaHAapTa
BMeCTe.

MpumevyaHune 2— Cnncok TepPMUHOB U onpedeneHnii B pasaene 2 ABNsAeTcs obWmUM ans HacTosLLIEero cTaH-
napTa, ctaHgapToB MCO 24510:2007 n UCO 24512:2007.

MpumevyaHne 3—TlpunoxeHne A cooepxuTt Tpu Tabnuubl COOTBETCTBUS 3KBUBANEHTHbIX TepMUHOB Ha
aHITIMIACKOM, (bpaHLl,yISCKOM 1 NCNAHCKOM A3blKax.
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2 TepMuHbI U onpeaeneHns

B HacTosiLeM cTaHaapTe NPUMEHEHbI CrieyoLmne TePMUHbI C COOTBETCTBYHOLLMMM ONpeaeneHnsiMu:
2.1 TouHOCTb (accuracy): [pubnmMXeHHOCTb COOTBETCTBUSA MEXOY UBMEPEHHBIM NOKa3aTeNeM U NPUHS-
TbIM CNpaBO4YHbIM 3HA4YE€HNEM.

MpnmeyvyaHune 1— TepMUH «TOYHOCTbY, MPUMEHSIEMbIV K CEPUN UBMEPEHUI, BKITHOYAET KOMOMHaLMIO Criyyaii-
HbIX COCTaBIISIOLLMX Y PACMPOCTPAHEHHYHO CUCTEMATMYECKYIO OLLUMOKY UM CUCTEMATUYECKYHO MOrPEeLLHOCTb.

MpunmeyvyaHune 2— OnpegenerHve aganTnpoBaHo u3 ctaHgapta MCO 5725-1:1994.

2.2 akoHommuyeckas poctynHocTb (affordability): CnocobHOCTb BbITb 3KOHOMUYECKN NPUEMNEMbBIM
ans notpedutenen (2.50).

MpumedyaHne— SKkoHOMUYECKAA AOCTYNMHOCTb MOXET OLIEHMBATBLCA NOCPEACTBOM CTEMNEHM, B KOTOPOW nnara
3a ycnyru (2.44) MoXeT BHOCUTBCS LieneBbIMI coLlmanbHbIMU rpynnamu notpebutenen 6e3 sHauntenbHbIX Hebnaronpu-
ATHBIX 9KOHOMUYECKUX UMK CoLManbHbIX MOCNEACTBUI ANS HUX, C yYETOM Nocobuit n cybenaunii u nporpamMmm nomoLLy Ans
noTpeduTtener ¢ HU3KMMMN JOXOAaMMW.

2.3 oueHka (assessment): Mpouecc (2.31) unm pesynbTaTt 3TOro nNpoLiecca — cpaBHEHUE KOHKPETHOro
o6beKTa C COOTBETCTBYIOLLMMU CNPaBOYHbIMU AaHHbBIMW.
2.4 aktuBbl (asset): ToBapbl, hopmupytoLLme Kanutan, uCnorib3yeMble Ang okasaHus yenyru (2.44).

MpumeyvyaHune 1— AKTMBbI MOTYT ObITb MaTepuanbHbIMK UM HeMaTepuansHbiMu. Mpumepsl MaTepuanbHbIX
aKTUBOB: 3eMlsi, 34aHus, TPyObl, CKBaXXMHbI, pe3epByapbl, O4UCTHbIE YCTaHOBKWU, 06opyAoBaHWe, annapaTHble CpeacTBa.
MprMepbl HemaTepuranbHbIX aKTMBOB: MPorpaMmMHoe obecneveHune, 6asbl AaHHbIX.

MpnmeyvyaHue 2—B otnvune OT NPeAMETOB NOTPEONEHNS B OTYETHOCTU MOXET OTpaXaTbCs aMopTu3aums
aKTUBOB.

2.5 ynpaBneHue aktuBamum (asset management): Mpoueccobl (2.31), C NOMOLLBIO KOTOPbIX CUCTEMA
KOMMYHanbLHOro BogocHatxeHus (2.53) MOXeT HanpaensaTb, KOHTPONMPOBaTbL U ONTUMU3MPOBATbL MNpe-
AocTasrieHue, oéenyxuBaHue (2.19) n ncnonb3oBaHne akTuBoB (2.4), HdpacTpykTypsbl (2.17), BKNtovas
HeobxoauMble 3aTpaThl Ha onpeaeneHHble Buabl AeATeNnbHOCTU (2.24), B Te4eHUe X cpoka Crnyxobl.

2.6 pocTtynHocTb (availability): CteneHb, B koTopo MHdpacTpykTypa (2.17), akTuBsbl (2.4), pecypcbl
paboTHMKM CUCTEMbI KOMMYHaNbHOro BogocHabxeHus (2.53) moryT adhpeKkTMBHO NpefoCcTaBNsATb yCrnyru
(2.44) noTpebutensam (2.50) B COOTBETCTBUM C ONpeaeneHHbIMU BUAaMU feATeNnbHOCTH (2.24).

2.7 mecTHOe coobuwecTBO (Community): O4HO MM HECKONBKO (PU3NYECKUX UMW KOPUANYECKUX NULL U, B
COOTBETCTBMM C HaLMOHarbHbIM 3aKOHOAATENbCTBOM UM MECTHOM NPAaKTUKOW, X accoumaLmmn, opraHu3aumm
UK rpynnbl, UMeOLLNE NHTEPEC B TON cdepe, rae npegoctasnseTca yenyra (2.44).

2.8 cteneHb goctoBepHocTy (confidence grade): OueHka (2.3) kayecTBa (2.32) OTHOCMTENBHO NOKa-
3aTenen ToyHocTu (2.1) nHagexHocTm (2.37).

2.9 coepmHeHue (connection): Habop dnsnyecknx KOMNOHEHTOB, 06ecneyMBaloLLMX CBA3b MEXY TOY-
KOW AocTaBKM (2.26) 1 MECTHOM BOAOMPOBOAHON MarncTparnbelo unv To4kom cbopa (2.25) n kaHanmaaumen.

MpumeyvyaHune 1—[nacucrteMm NnMTbEBOro BogocHabxeHus (2.12) B HacTosiLLee BpeMsl NCMosb3yeTcs Tep-
MWH «OTBETBMNeHne TpybonpoBoAa», HO CoOeAMHEHNE MOXET BKIMOYaTb KOMMOHEHTbI, OTNINYHbIE OT OTBETBIIEHWI, HanNpuMep
KrnanaHbl, CHETYMKM 1 Np.

MpumeyvyaHune 2— B aHrmoroBopsAWMX cCTpaHax AN CUCTEM yaaneHUsa CTOUHbIX Bof (2.52) Takke MOXeT
MCMomnb30BaTbCsl TEPMUH «APEHAXHas cUcTeMay; COeAUHEHNE MOXET Takke OcHaLLaTbCs AOMNONHUTENbHBIM 060pyaoBa-
HVeMm.

2.10 oxBart (coverage): CTeneHb, B KOTOPOM aKTUBLI (2.4) cucteMbl KOMMYHanbLHOro BogocHabxe-
HUA (2.53) no3BonsAT NpegocTaBnsaTb yenyru (2.44) notpe6utensm (2.50) BHyTpu onpeaeneHHoro paroHa
ee OTBETCTBEHHOCTH.

2.11 nutbeBas Boga (drinking water): Boga, npegHasHadeHHasi Ansg noTpebneHns 4ernoBeKoMm.

MpumeyaHune— TpeboBaHus (2.40) k cneundrkaLmam no KavecTBy (2.32) NMTbEBON BOAbI B LLIENOM onpeje-
NATCA HAaLMOHanbHbIMM KOMMETEHTHbIMU opraHamm (2.36). PykoBogsdwme ykasaHusi ycTaHoBMeHbl BcemupHow opraHu-
3aumen agpaBooxpaHeHus (BO3).

2.12 cuctema nuTbeBOro BogocHabxeHus (drinking water system): MatepuanbHble akTuBbl (2.4),
HeobxoanMble ANs U3BMEYEHMS, O4YMCTKN, pacnpegeneHns unm noctaBkn NMTbeBon Boabl (2.11).

2.13 addpekTuBHOCTL (effectiveness): CteneHb, B KOTOpOW peanuayoTcs NnaHMpyemMble MeponpuaTms
1 JOCTUralTCsa NNaHupyemMble pesynbTaTbl.

[MCO 9000:2005]
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2.14 koacdbcbmumeHT nonesHoro penctBua (KMAQ) (efficiency): OTHoweHne mexay AOCTUMHYTbIM
pe3ynbTaToM 1 UCNOMb30BaHHbIMU PECYPCAMMU.

[MCO 9000:2005]

2.15 okpyxarwas cpega (environment): OkpyxeHne, B KOTOPOM paboTaeT opraHusauusi, BKoyas
BO34yX, BOAY, 3eMITI0, MPUPOAHbIE pecypchl, hropy, dayHy, nogen n nx B3auMOOTHOLLEHUS.

[MCO 14001:2004]

MpumeyvyaHmne 1 — TepMUH KOKPYXEHME» B 3TOM KOHTEKCTE pacLLUMPEH OT OKPYXXEHUS B pamMKax opraHm3auum
Ao rnobanbHol cucTeMmsl.

MpumedyaHwune 2— [nsuenen NpUMEHEHNS HACTOSLLIErO CTaHAapTa OKpy)XarLasa cpefa cuntaercs cneundum-
YeCKOoW 3amHTepecoBaHHOMN CTOPOHOW (2.47). HTepeckl faHHOW cneumdunyeckor 3auHTepecoBaHHON CTOPOHbI (2.47)
MOryT NpPeAcTaBnNsATe KOMNETEeHTHbIe opraHbl (2.36), MecTHble cooblecTBa (2.7) unu gpyrue rpynnbl, HanpyMep Henpa-
BUTENbLCTBEHHbIE opraHu3auumn (NGO).

2.16 nokasarens (indicator): [MapameTp unun a3Ha4yeHre, NONy4eHHOE M3 NapaMeTpoB, AaroLme nHgop-
Mauuilo O paccmaTpvBaeMoM OObeKTe, 3HAa4YMMOCTb KOTOPOW ropasgo BhIlE, YEM 3HAYMMOCTb, HEMOCPead-
CTBEHHO acCOLMMPYHOLLASCS CO 3Ha4YeHneM napamMeTpa.

MpumevyaHnune 1— Onpegenenve agantnpoBaHo M3 fokymeHTa OOCP «OcHoBHbIE Habopbl Nokasartenen
0N aHanmM3a AeaTenbHOCTM MO 3aLUMTe OKpyXatoLen cpeabl» [9].

MpumeyaHune 2—Tlokasarenn MoOryT OTHOCUTLCH K KOHTEKCTY, YCNOBMAM, CpeacTBam, MEPONPUATUAM UMK
BMAaM aeATenbHocTU (2.24).

2.17 wHdpacTpykTypa (infrastructure). Cuctema maTepuanbHbiX CTaLUMOHApPHbIX aKTUBOB (2.4) —
OCHOBHbIX CPeACTB, HEOOXOAMMBIX OS5I SKCMyaTalMm CUCTEMbl KOMMYHaNbHOro BogocHabxeHus (2.53).

MpumeyaHune 1— OnpegeneHne agantupoBaHo u3 ctaHgapta MCO 9000: 2005.

MpumeyaHune 2— [na cucteMbl KOMMYHanbHOro BogocHatxeHus (2.53) moxeT Takke ObiTb He06Xx0aUMO
MCMOMb30BaHNe TEXHNYECKOro 060pyA0BaHNS AA TPAHCMOPTUPOBAHMSA, KOTOPOE He ABMSETCA CTaLMOHAPHbLIM (Hanpuvep,
rpy3oBble aBTOMO6MK, yproHbl, 6yTbinm), Ha MOCTOSIHHOW UM BPEMEHHOW OCHOBE UIN B Ype3BblYalHbIX cuTyaumsx. Pe-
KOMEHAYeTCS UCMOMb30BaTh TEPMUH «MH(PACTPYKTypa» TOMbKO ANs CTaunoHapHOro 060pyaoBaHUS U YCTaHOBOK.

2.18 npepsbiBaHue (interruption): Cutyauus, korga yenyra (2.44) HegocTynHa.
I pnmMmevyaHune — I'Ipepblsava MoryT ObITb NNAHOBLIMU UK He3anaHnpoBaHHbIMW.

2.19 ob6cnyxuBaHue (maintenance): KombrnHaLmsa BCex TEXHUYECKUX, aMUHUCTPATMBHBIX U ynpas-
NEeHYeCKNX JeNCTBUN B NpOLIECCE CPOKa CNyXObl akTUBa (2.4) B uenax noaaepXaHns ero B COCTOSHUM, B KOTO-
POM OH MOXET BbINOSHATL TPebyeMble hyHKLMK, NN BO3BPALLEHWS €r0 B TAKOE COCTOSIHUE.

2.20 meHemxmeHT (management): CkoopANHMPOBaHHbIE MEPONPUATMSA 118 YNPaBeHNs opraHn3aLm-
€I 1 KOHTPOIs 3a HER.

[MCO 9000:2005]

M pnmedvaHwune 1 — B aHrmuiickom s3bike TEPMUH «KMEHEeOXMEHT» nHoraa OTHOCUTCA K NIoAAM, T.e. K MUy nnm
rpynne nmy, UMeoLnX nNofTHOMO4YNA N HECYLLIMX OTBETCTBEHHOCTbL 3a PYKOBOACTBO opraHmsaumeVl N KOHTPONb Hag Hewn. Kor-
0a CNnoBO «MeHe)KMEHT» UCMOoNb3yeTCA B 3TOM CMbICIe, BCeraa crnenyet AOMNOoNHATb ero Kakum-nnbo YTO4YHEHNEeM BO U3-
GexaHne nyTaHUUbl C NOHATUEM «MEHEL)KMEHT», NpuBeOEeHHbIM Bbllle. Hanpwmep, BblpakeHne «MeHepKMeHT O0r-
XEH ...» He NMPUBETCTBYETCA, a BblpaXKeHNe «TOoM-MeHEPKMEHT OOJTKEH ...» BMNOJIHE NpuemMnemMo.

MpumeyaHune 2— TepMUH KMEHEOAXMEHT» MOXET ONpeaensaTbecsi ToM chepom, K KOTOPON OH OTHOCUTCS B KOH-
TEKCTe, HanpuMep: MEeHEeMXMEHT B cchepe 3ApaBOOXpPaHEHNs, MEHEKMEHT B cchepe OXpaHbl OKpyXatoLlen cpeapl, Me-
HE)XMEHT PUCKOB U T.4.

2.21 cuctema MeHemKMeHTa (management system): Cuctema gnst paspaboTku NONNTUKM U LIENEN U
JOCTWXEHUS 3TUX Lernen.
[MCO 9000:2005]

MpumeyaHune—Cucrema meHegXMeEHTa CUCTEMbI KOMMYHaNbHOro BoaocHabxeHus (2.53) MOXeT BKMto-
YaTb pa3Hble CUCTEMbl MEHEMKMEHTA, Hanpumep: cUCTeMy MeHemKMeHTa KavecTBa (2.32), cucteMy onHaHCOBOrO Me-
HeKMeHTa Ui cucTeMy MeHegXXMeHTa B cdhepe OKpyxaroLlen cpeabl.

2.22 nokanbHasi cuctema (on-site system): Habop dwmsmyecknx aktuBoB (2.4), HeobxooumbIX Ans
nocTaBkv NUTbeBoM BoAbl (2.11) unu cbopa n o4MCTKN CTOUYHbIX BoA (2.51) 6e3 cduanyeckoro coeguHe-
HuA (2.9) c LeHTpanM3oBaHHbIMW YCTAaHOBKaMU CUCTEMbI KOMMYHarIbHOro BogocHa6xeHus (2.53).
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2.23 onepatop (operator): 1Mo Unn opraHusaLms, BbINOMHsOLLME NoOBCeAHEBHbIE Npouecchl (2.31) n
MeponpuaTUs, HeobxoanMble ANs OKa3aHus yenyru (2.44).

MpumeyvyaHune 1—[nsg gaHHON cUCTeMbl KOMMYHanbHOro BogocHabxeHuUs (2.53) MoOXeT ObITb 0ouH Unn
HEeCKOMbKO OMepaTopoB, Hanpumep OTAEeNbHbIE onepaTopbl A yenyr (2.44) no ynpaeBneHuio yCTaHOBKaMu, BbICTaBIEHUIO
CYETOB M PeMOHTY. VX 3agaym onpeaenstoTcs OoTBETCTBEHHbLIMM opraHamu (2.42). Onepartop MOXeT nepeaarb HeKOTopbie
cBOW (pyHKUMM cyBnoapsgymkam, ecnm 3To 4OMNyCKaeTCsl OTBETCTBEHHbIM OPraHoM.

MpumevyaHnune 2— OnepaTtop (onepaTopbl) MOXET IOPUOANYECKN OTNNYATLCA UMW HE OTNNYaTLCS OT OTBET-
CTBEHHOro opraHa (2.42). OHu MoryT BbITb rocyaapCTBEHHBIMU UMK YacTHbIMU. [pruMmepsbl, Koraa OTBETCTBEHHbIN OpraH u
onepaTop PUANYECKM HE OTNNYAKOTCSA APYr OT Apyra: TEXHUYECKUin oTAen MyHuumnanvTeTa, cneumanbHoe nogpasgerne-
HVWe perMoHanbHOro opraHa Bnactu. [pumepsbl KpuaNYECcKU OTNINYAIOLLMXCS OTBETCTBEHHOrO OpraHa u oneparopa: 06-
LLleCTBEHHas OpraHu3aums, YacTHas KOMNaHUs, MENKMN NoapsAYMK, HeENpaBmUTENbCTBEHHAsA opraHn3aLus, koonepaTms.

MpumevyaHune 3 — B KoHTEKCTe HAcTOALLEro CTaHAapTa «onepaTop» He ABNAETCS NULIOM, HAaHSATBIM OpraHu-
3auuen ons ynpaesneHus eauHuLen obopynoBaHmsa unm npoueccom (2.31).

2.24 pesATenbHOCTb (performance): [locTmxeHns B xo4e Meponpuatus, npouecca (2.31) unm opraHu-
3auuu.

2.25 Touka cbopa (point-of-collection) (cTouHbIX BoA): ®unsmyeckas prMkCcupoBaHHasi rpaHuLa, Bbile
KOTOPOI MO HanpaBeHNIo NOTOKa CUCTeMa KOMMYHanbHOro BogocHabxeHus (2.53) He HeceT o6LLen topu-
ONYEeCKOM OTBETCTBEHHOCTM 3a ycnyry (2.44) unv nHdppacTpykTypy (2.17).

lMpumep — MNpaHuya MexAdy YacmHbLIM U 06uwecmeeHHbIM UMYUW,eCimMeoM.
MpumevyaHnune 1— Toykacbopa B LEenom onpegensdercs B cornaweHnmn od ycnyre (2.45).

MpnmeyaHue 2— B uenom paboTHUKM CUCTEMBI KOMMYHANbHOIO BOAOCHaOXeHWs He obnagatoT rpuguydec-
KMMM NMOSTHOMOYUSIMU Ha NOMYyYeHMe NPSIMOro hM3NYeCKOro 4OCTyNa K yCTaHOBKaM, pacronoXeHHbIM BbiLLE TO4YKM cOopa no
HanpaBfeHNIo NOTOKa.

2.26 Touka poctaBku (point-of-delivery) (nuTbeBon BoApl): Pusnueckas UKCMpOBaHHAA rpaHuua,
HWXKe KOTOPOW MO HanpaBieHUIO NOTOKa CUCTeMa KOMMYHanbHOro BogocHabxeHus (2.53) He HeceT obLuen
IopYANYECKOM OTBETCTBEHHOCTM 3a yenyry (2.44) unv nndpactpykrypy (2.17).

lMpumepb! — Kopobka coeduHeHus (2.9), ciem4uk, 2paHuya mexady YacmHbIM U o6ujecmeeHHbIM UMyUec-
meom.

MpumeyvyaHue 1— Toyka JOCTaBKM B LIENTIOM ONpeaensieTca B cornaweHum o6 ycnyre (2.45).

M pnmMmedyaHue 2 — B uenom pa60THVIKVI CUCTEMbl KOMMYHaIibHOIo BOOOCHabXeHus He obnagatoT ropungnyec-
KMMU MOJNTHOMOYMNAMIK Ha nonyvyeHune npamoro CbI/I3I/ILIeCKOFO O0CTyna K yCTaHOBKaM, pacnofioXeHHbIM HMXXe TOYKN OO0CTaBKN
no HanpasneHWo NoTokKa.

2.27 Touka cbpoca (point-of-discharge): Puanyeckas pmkcupoBaHHasi rpaHula, rae obbl4HO MPOUCXO-
OnT cOpoc cTOYHbIX BoA (2.51) notpebuTtenem (2.50) ans cbopa n yganeHus.

lMpumepbl — PakoguHa, yHumas.

2.28 Tou4Kawucnonb3oBaHuA (point-of-use): Pusnyeckas PukcMpoBaHHas rpaHnLLa, rae obbIYHO NoTpe-
6uTens (2.50) 3abvpaeT Bogy ANs MCMONb30BaHKS.

lMpumepb! — KpaH, numbeeol poHmaH4yuk obwye2o docmyna.
MpunmeyaHwue 1— Touka MCNONBb3OBAHNS MOXET HAXOAUTBLCS B YHACTHOM My 06LLEeCTBEHHOM COBCTBEHHOCTMU.

MpnmeyaHune 2— Tovka UCNONb30BaHMS MOXET COBMagaTbh C TOYKOW JOCTaBKMU (2.26), HanpuMep B criyvyae
NUTLEBOrO (POHTaH4YMKa obLLero JocTyna.

2.29 ueHa (price): KomneHcauusi B AEHEXHOM UM APYrOM BblpaXKeHUM 3a NoCTaBKy NPOAYyKTa UM okasa-
Hue ycnyru (2.44).

MpwumMedyaHne—Igenpuemnemo, LeHa BbipaaeTcsl B OTHOLIEHUW eAMHWLbI NPOAYKTa UMK YCIyTu.

lMpumep — LjeHa ky6u4ecko2o mMempa numbseeoli 800bI (2.11), ueHa nodcoeduHeHusi (2.9) 20 mempoe e
OJIUHY.

2.30 npoueaypa (procedure): OnpeneneHHbIi cnocob OCcyLLEeCTBNEHNS MEPONPUATASA U NpoLiecca
(2.31).

MpwumedyaHue— MNpoueaypbl MOryT GbITb JOKYMEHTUPOBaHbL! UMW HE OKYMEHTUPOBaHbI.
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2.31 npouecc (process): Habop B3aMMOCBSI3aHHbIX WM B3aUMOLEWCTBYHOLNX MEPONpUATUNA, C
MOMOLLIbIO KOTOPbIX BIIOXXEHWSI HA BXOAE TPaHCHOPMMPYIOTCSA B pe3ybTaThbl Ha BbIXOAE.

[MCO 9000:2005]

2.32 ka4vecTtBoO (quality): CTeneHb, B KOTOPON HAbOP HEOTHEMIIEMbIX XapaKTEPUCTUK COOTBETCTBYET
TpeboBaHusam (2.40).

[MCO 9000:2005]

MpumedyaHune— CylecTByeT YeTkoe pasnuune Mexay KkadeCcTBoMm npoaykta [nuTbeBon Bogow (2.11) unm
OYMLLEHHBIMY CTOYHbIMU Bogamum (2.51)] n kadecTBoM yenyru (2.44). Hactoswmii ctaHgapT He COAEPXKUT cneumduKaumin
no Ka4yecTBY NPOAYKTA.

2.33 HopMmanpubbinu (rate of return): NMokasaTenb NPUBLINTLHOCTU MPOEKTA B MPOLIEHTAX, PaBHbIA JOXO-
[y OT NpoeKTa, NoAeNeHHOMY Ha UHBECTULUW B MPOEKT.

MpwumMeyaHune— lNeproa onpeaeneHns nokasatens MOXeT ObITb paBeH rogy Uy CPoky MHBECTUPOBAHMS.

2.34 3aperncTpupoBaHHbIM NoTpebuTens (registered user), 3akasunk (knneHT): MoTpedbuTtens (2.50),
AN KOTOPOro permcTpmpyeTcsi COOTBETCTBYOLLAA MHOPMaLMS OTBETCTBEHHbIM opraHom (2.42) unu one-
paTopom (2.23).

MpurMeyaHune—TepMuH «3akasuuK (KIIMEHT)» MOXET CUMTATLCSH CUHOHMMOM, ECINU 3aKa3yuK UMeeT KOMMep-
Yeckue OTHOLLEHWS], HAaNPUMeEp B paMkax cornalueHus o6 ycnyre (2.45), c cucTeMoin KOMMyHanbLHOro Bo4oCHa6keHus
(2.53). TepMurH «3aKa3uuK (KMMEHT)» B HACTOsILLEE BPEMS UCMOSb3YETCS B TAKMX BbIPAXEHUSIX, KAk «B3aMMOLENCTBUE C 3a-
Kas4ymKkamm», «KIIMEHTCKNE OTHOLLEHUSY.

2.35 BoccTaHoBneHue (rehabilitation): [encteue, BOocCTaHaBNMBatLWee OnpeaereHHbIn YpPOBEHb
MHJpPaACTPYKTYpbI (2.17) nnn CoBepLUEHCTBYHOLLEE ee ANS OCTMXKEHNS] DOoree BbICOKOro YPOBHA AeATerb-
HOCTHU (2.24).

2.36 KomneTeHTHbIN opraH (relevantauthority): FlocygapcTBeHHbIN (0BLWEeCTBEHHbIN) OpraH, UMetoLuin
npaBo ycTaHaBnMBaTh 00LLYH NONUTKKY, NNaHbl unu TpedoBaHusa (2.40) nnn npoBepsiTb COOTBETCTBUE ITUM
npasunam no BCEM cucTeMamM KOMMYHanbHOro BogocHa6xeHusa (2.53), Bxogsawmm B ero cgepy komrne-
TEeHUUN.

lMpumepbl — HayuoHasnbHbIe, pe2uoHanbHble USlU MeCmHbIe fnpasumesiscmea, 2ocydapcmeeHHble (06-
wiecmeeHHbIe) op2aHbl, pe2ysupyrouue UHCmaHyuu.

MpumeyaHune— [Ona KOHKPETHON CUCTEMBI KOMMYHaribHOro BOAOCHAGXEHMS1 MOXET OblTb HECKOSIbKO KOMIe-
TEHTHbIX OpraHoB, obnagaroLmx kKoMneTeHUmen B pa3HbIX obnacTsix.

2.37 HapexHocTb (reliability) (nHdopmaumm): CTeneHb yBepeHHOCTU B MHGOpMaLuy Npu NnpeacTaerne-
HUW UK OLLEHNBAHUM COOTBETCTBYIOLLErO paccMaTpnBaemMoro oobekTa.

MpumeyaHune—WNHbDopmauuss MoxeT ObiTb B BuAe AaHHbIX, Noka3artenen (2.16) unu npubnuamTenbHbIX
OLIEHOK.

2.38 HapexHocTb (reliability) (aktnBa, npouecca): BepoaTHOCTb, YTO YCTPOMCTBO, CUCTEMA MU NPO-
uyecc (2.31) 6yayT BbINONMHATL NpeanMcbiBaemMyto MM yHkUmo 6e3 c6oeB B TeUeHMe onpeaerieHHoro BpeMeHu
NpY KOPPEKTHOM yrnpaBfeH B OTOBOPEHHOW OKpYXatoLLen cpeae.

2.39 peMoHT (repair): [eicTBue B OTHOLLEHUN HECOOTBETCTBYIOLLEro NpoaykTa, obopyaoBaHus Unm
npucnocobreHns ¢ Lenblo caenaTtb UX NpYeMiemMbiMy A9 UCMOSNb30BaHNS MO Ha3HaYeHUo, HO NMPU 3TOM He
N3MeHss NepBoHavarnbHble NnapaMmeTpbl NpoaykTa, 06opyaoBaHNs UM NPUCNocobneHuns.

MpumevyaHune 1— OnpegenexHve aganTnpoBaHo 13 ctaHgapta MICO 9000: 2005.

MprnmeyaHune 2— PeMOHT BKNIOYAET YCTPAHEHNE HEUCNPABHOCTEN B OTHOLLEHMM NPOAYKTa, paHee COOTBET-
CTBOBaBLUENO TpeboBaHUSM, B LIENAX €ro BOCCTAHOBMNEHUS AN AanbHENLWEero UCNnonb30oBaHusl, HanpumMep kak 4YacTb 06-
cnyxuBaHua (2.19).

I punmMmeyvyaHue 3 — PeMOHT MOXET NOBNUATL Ha YacTu HEeCOOTBETCTBYIOLLEro npoayKkra nnn usSMeHnTb nx.

MpumeyaHune 4 — PeMOHT MOXET GbITb MraHOBLIM [Hanpumep, NpodunakTuiyeckoe obenyxusanue (2.19)]
Uy BHENNaHOBbLIM (Hanpumep, B Criy4ae nonoMKm).

2.40 TpeboBaHue (requirement): NMoTpebHOCTb NNM OXMaaHue, KOTopble CHOPMYNUPOBaHbLI, B LLENIOM
noapasyMeBatoTCs Unu ABNSATCA obA3aTenbHbIMU.
[MCO 9000:2005]
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MpumeyaHne— BblpaxeHue «B LLENOM NoapasymMeBaloTCs» 03HaAYaeT, YTo 9TO 0OblYHasA NpakTuKa Ang cucte-
Mbl MUTLEBOrO BOAOCHAGXEHMA UNu yaaneHus CToYHbIX BoA, notpebuTtenen (2.50) yenyru (2.44) n opyrux 3anHtepeco-
BaHHbIX NULL, 4TO paccMaTpuBaemMasi NoTpebHOCTb UNK OXXMaaHWe NnogpasymMmeBatoTCs.

2.41 otxopabl (residues): CybnpoayKTbl, NonyyYeHHble B pe3dynbTaTe pa3nnyHbix npoueccoB (2.31), Bo3-
JencTByloWmnX Ha NMTbLeBYO BoAay (2.11) unu cTovHble Boabl (2.51).

MpumedyaHue— OTxoabl MOTYT BbITb XUOKUMU, TBEPALIMU, FA3006pPa3HLIMM UMW CMELLAHHBIMM.
lMpumepb! — ps3b, ocadok omcmoUliHUKa, Mecok unu 2pasuli, Macsio, Mycop.

2.42 oTBeTCTBeHHbIN opraH (responsible body): OpraH, HecyLLMIA 06LLYHO FOPUONYECKYHO OTBETCTBEH-
HOCTb 3a OKasaHue ycnyr (2.44) no npeaocTaBNeHNo NMTbLeBOW BoAbl (2.11) unu yaaneHuio CTOYHbIX BOA
(2.51) ons gaHHOro reorpadnYecKoro paroHa.

lMpumep — MecmHbIl unu MyHuyunaabHbIl Oop2aH eslacmu (Hanpumep, aOMuHucmpauusi 20poda, ceJsie-
Hus), pecuoHasibHasi aOMUHUcmMpauyusi, HayuoHaJlbHOe usnu ¢ghedepasibHoe rpasumesnibcmeo, delicmeyroujee ye-
pe3 crieyuasibHoe 8eQ0OMCME0, Uslu YacmHasi KOMNaHusl.

MpumeyvyaHune 1— OTBETCTBEHHbIV OpraH MOXeT ObITb rOCyAapCTBEHHBIM UM YaCTHbIM.

MpumedyaHue 2— OTBETCTBEHHbIN OpraH AeiCTBYeT B pamMKax 3akoHodaTenbCcTBa M NOMHOMOYUIA, YCTaHOB-
NEHHbIX KOMMEeTEeHTHbIMM opraHamu (2.36); OH BbIGUPaET CTpaTernio, KOHKPETHbIE NMPUHLIMMLI, aAanTUPOBaHHbIE K Xapak-
TEpPUCTMKaM CBOETO paioHa OTBETCTBEHHOCTH, U 0BLLYy0 OpraH1M3aunio COOTBETCTBYIOLEN CUCTEMbl KOMMYHarNbHOro BO-
pocHabxeHus (2.53).

MpumeyvyaHune 33— OTBETCTBEHHBIN OpraH MOXET 3KCMyaTMpoBaTb CUCTEMY KOMMYHanbHOro BogocHabxe-
HWUS1 HaMPSAMYIO C MOMOLLIbIO COBCTBEHHbLIX CPEACTB Yepe3 BHYTPEHHEro onepartopa [NpsiMON Uy BHYTPEHHUA MeHenX-
MeHT (2.20) nnv BHYTPEHHUI MECTHbIV] U NOPYYUTbL OOHOMY UM HECKONbKUM onepaTtopam (2.23) BbINonHeHWe onepa-
LM (MEHEeOXXMEHT «M3 BHELLHNX NCTOYHUKOBY WUIN MO KOHTPAKTY).

2.43 orpaHu4eHume (restriction): Cutyaums, korga ycnyra (2.44) He oTBeYaeT yCrnoBUsIM LOCTYMHOCTH,
OrOBOpPEHHbIM B cornaweHunm ob ycnyre (2.45).

I pnmMmevyaHne — OFpaHW—leHVIH MOryT ObITb NMTAHOBLIMW UV BHEMMNAHOBLIMM.
2.44 ycnyra (service): Pesynbtat npouecca (2.31).

MpumeyaHue 71— OnpegeneHre aganTMpPoOBaHO M3 ONPeAeneHns TepMMHa «NpoaykT» B ctaHdapte MICO
9000:2005.

MpumevyaHune 2—Yenyrm 9BRAOTCA OQHOM M3 YETLIPEX BMOOBbLIX KaTeropuii NpoayKToB BMECTE C Nporpam-
MHbIM 0becneveHneM, annaparHbIMW CPEACTBAMM U TEXHONOMMYECKUMM MaTepuanamu. MHorve NpoayKTbl BKIOYaloT ase-
MEHTbI, MPUHAaANEexXaLLmne K pasnuyHbIM BUAOBbIM KaTeropmsaM. OT AOMUHMPYIOLLErO 3fIeMeHTa 3aBUCUT, MOXET N NpoayKT
Ha3bIBaTbCS YCIyron.

MpumeuvaHnue 3— Ycnyra aBnserca pe3ynbTaToM Mo KpaHen Mepe O4HOro AenCTBUs, KOTOpoe B 0653a-
TenbHOM NopsAKe BbINOMHAETCSA Ha CTbIKe B3aMMOAENCTBUSA NOCTaBLLVKa YCINYTn U, BO-NEPBbLIX, ee noTpebuTtens (2.50), a
BO-BTOpbIX, 3aMHTepecoBaHHOW CTOPOHLI (2.47). Ycnyra obbl4HO HemMaTepuanbHa. [pegocTaBneHne ycnyru MoxeT
BKIOYaTh, HANPUMEP, crieaytoLLee:

- [eATenbHOCTb B OTHOLLEHWMM MaTepuanbHOro NpoayKTa, NoCcTaBrseMoro NnoTpebuTenemM, HanpUMep CTOYHbIX
Bop (2.51);

- [eATenbHOCTb B OTHOLUEHMN HeMaTepuanbHOro NpoaykTa, UCXoasLero ot notpeburtensd, Hanpumep obpaboTka
3aKa30B Ha HOBOe nopcoeauHeHue (2.9);

- rocTaBka HemaTepuanbHOro NPoAyKTa, Hanpumep nocTaeka MHpopmaunu;

- CO3[aHue OKPYXXeHWs Ans noTpebuTens, Hanpumep 06CnyXMBaLLMX 0OHUCOB.

MpunmeyaHune 4— Cno.o service (ycnyra; crnyxba) B aHIMUACKOM A3blKe MOXET Take OTHOCUTLCS K opUan-
YeCKOMY NuLly, OCYLLECTBNSAKLLEMY OEACTBUS, OTHOCSALLMECS K paccCMaTpuBaeMoMy BOMPOCY, Kak, Hanpumep, noapasyme-
BaeTCs B BblpaXkeHusx bus service (aBToGycHoe coobLueHume), police service (nonuuerickas cnyxba), fire service (noxkapHas
cnyxba), water or wastewater service (BogocHabxeHve unuv yganeHue CTouHbIX BoA). B 3ToM KOHTEKCTe CnoBo service noa-
pa3ymMeBaeT opuanyeckoe nuLo, okasbiBarollee ycryry (Hanpumep, «nepeBo3ka naccaxupoBy, «obecneyeHne obLiecT-
BEHHOW 6e30MacHOCTMY, «NoXapHas 3aLLuTa U NoXapoTyLUeHNE» N «40CTaBKa NUTbLEBOWN BOAbI UMM COOP CTOYHBLIX BOAY).
Ecnu cnoBo service MOXeT noHMMaTbCcs Taknm 06pa3om, water service (BogocHabxeHne) saBnseTcs cMHOHMMoOM water utility
(cuctema KOMMyHanbHOro BogoCcHabxeHus) (2.53); nosTomy B HacTosiLLEeM CTaHAapTe BO U3bexaHue nyTaHuLbl npume-
HSIETCS TONbKO onpeaeneHne B nyHkTe 2.44.

2.45 cornaweHue o6 ycnyre (service agreement): locTuxxeHne 4OroBOPEHHOCTU MEXY 3aperncTpu-
poBaHHbIM noTpebutenem (2.50) 1 cuctemor KOMMyHanbHOro BogocHabxeHusa (2.53) Ha ycnoBusx
npegocTaBneHvs yenyru (2.44).
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lMpumep — Konmpakm.
MpumeyaHune— CornaweHne 06 ycnyre MoXeT O6bITb NoapasyMeBaeMbIM UIN ICHO BblPAXXEHHbIM.

2.46 pamnoH obcnyxuBaHus (service area): MecTHbIN reorpacmyeckmii panoH, Ha KOTOpbI pacnpoc-
TpaHseTCA pUANYECKasi UM KOHTPaKTHasA 0653aHHOCTb OpraHn3aLumm No NpegocTaBrneHnio yenyru (2.44).

IMpwnMedyaHune— paHnLbl parioHa o6cnyXmBaHUS MOTyT coBrnagaTh C MONMTUYECKUMU rpaHuLamm (Hanpumep,
KOMMYHarnbHOe X035MCTBO ropoAa), MOryT ObITb YCTaHOBMEHbI 3aKoHOAATENbHLIM akToM (Hanpyumep, CO3AaHne paoHHOro
KOMMYHarbHOro X039ACTBa) MU COrMaLLeHUSMIN MeXAY Pa3HbIMU KPUCONKLUSMU [Hanpumep, CornalleHnst Mexay ropoga-
MW O NpeaocTaBneHnn ycnyr no yaaneHunio CToUYHbIX BoA (2.51)].

2.47 3anHTepecoBaHHasi cTopoHa (stakeholder): Jlnyo nnm rpynna, nnu opraHnsauusi, 3aMHTEpPECOo-
BaHHbIE B AE€ATENbHOCTHU (2.24) Unn ycnexe opraH13aLumm.

lMpumepb! — Mompe6umenu (2.50) u co6cmeeHHUKU 30aHull, KOMNemeHmMHble opaaHbl (2.36), omeem-
cmeeHHble op2aHbl (2.42), onepamopsl (2.23), pabomHuku onepamopa, e HeWHue nocmasuwuxku npodyKyuu, rno-
cmasuwjuku opyaux ycnye (2.44), nodpsid4uku, MecmHble coobujecmea (2.7), 3aka34yuku u accoyuayuu rno 3aujume
OoKpyxaroujell cpedbl, huHaHCOB8bIE UHCMUMYyMbI, Hay4Hble U MeXHUYecKue op2aHu3ayuu, 1abopamopuu.

MpunmeyaHune 1— OnpegeneHne aganTMpoBaHoO 13 onpeeneHns «3anHTepecoBaHHas CTOPOHa» B cTaHaap-
Te ICO 9000:2005.

MpnmeyaHune 2— B uenax npMMEHEHUs HACTOSLLErO CTaHAapTa okpyxeHue (2.15) cumtaetca cneumnduyec-
KOW 3anHTepecoBaHHOW CTOPOHOW (CM. 2.15, npumMeyaHue 2).

2.48 ycTtonuuBoe pa3BuTtue (sustainable development): Pa3Butue, koTopoe yaoBneTsopsieT notpeb-
HOCTW HacCTOSILLEro MOKOMEHUs, He nogBepras puUcKy CrnocobHOCTb OyAyLMX MOKOMEHUN YOOBNETBOPATb
coBCTBEHHbIE NOTPEBHOCTMW.

2.49 Tapwmd (tariff): CTpykTypupoBaHHbie 00LLe[0CTYNHbIE 3NIEMEHTbI, MO3BOMSLLNE pacCYnTaTh LLleHY
(2.29), ynnaunBaemyto 3a NpoayKT unn ycnyry (2.44).

lMpumep — TeepOdbili (eQuHbIl) mapugh 3a Kybuyeckuli Memp numsbeeol 800kl (2.11), 61oku ¢ nponopyuo-
Ha/bHO yeesluyuUBarWUMUCS UNuU CHUXarouwumucs yeHamu (2.29), yeHbl npucoeduHeHus (2.9) e 3asucumocmu
om duamempa mpy6bl.

2.50 noTpebuTtens (user): Jluuo, rpynna nnm opraHmM3auns, nony4varoLime Beirogy OT AOCTaBK/ NUTbe-
BOM BoAbl (2.11) M CBA3AHHbIX C 3TUM ycnyr (2.44) nnv MeponpuaTuii Mo yaaneHuio CTOYHbIX BoA (2.51).

MpumevyaHnune 1—TloTpebuTtenn ABNAIOTCS OQHON U3 KATErOPUN 3aUHTEPECOBaHHBLIX CTOPOH (2.47).

I punmMmedvyaHue 2— rlOTpe6I/ITeJ'IVI MOTyT OTHOCUTbCA K pa3HbIM 3KOHOMUYECKNUM CEeKTOopaM: ObITOBbIE I'IOTpeGIA-
Tenu, TOProensl, NPOMBbILLNIEHHOCTL, cdhepa ycnyr, cenbCckoe X0381CTBO.

MpumedyaHue 3— TepMnHconsumer (MOTPeBGUTENb) TOXE MOXET UCTOMb30BaTLCS, HO B 6OMBLUMHCTBE CTpaH
OTHOCUTESNBbHO KOMMYHarbHbIX YCIyr 6onee yacto ynorpebnsercs TepMuH user. [epBblili TEpPMUH HE NOAXOAWT ANS YCNyT,
CBSI3aHHbIX C yAarneHnem CTOYHbIX BOA,.

2.51 cTouHble Boabl (wastewater): Boga, Bo3HMKatoLWas B pesynbraTte Nto00o KoMOrHaumm JoOMaLLHEN,
MPOMBbILLSIEHHOW UITM KOMMEPYECKON AeATENBHOCTUN, NOBEPXHOCTHLIE CTOKM 1 BOAA U3 KONNEKTOPOB, YTO MOXKET
BKITHOYATb U TMBHEBbIE CTOKM, BbIMyLLEHHAs B OKpyXatoLyro cpeny (2.15) unuv kaHannsaunoHHbIN KONNEKTop.

MpumevyaHne 1— Onpe,u,eneHMe CTOYHbIX BOA B HACTOALWLEM CTaHOapTe TakXKe BKIio4aeT ObITOBbIE OTXOAbI B
Hep836aBJ'IeHHOM Bunae.

MpnmMmeyaHune 2— CToOYHbIE BOAb!I MOTYT NMOCTYNaTh B OTAENbHYH UM KOMOVHMPOBAHHYHO KaHanM3auMoHHY0
cucTemy.

2.52 cuctema yganeHus CTOUYHbIX Bog (wastewater system): MaTepuanbHble akTuBbl (2.4), He06X0-
Anmble Ans cbopa, O4UCTKM U yaaneHns Unm noBTOPHOIO MCMOSb30BaHMs CTOYHbIX BoA, (2.51), a Takke oTxo-
boB (2.41) cTtouHbIX BoA (2.51).

2.53 cuctema KOMMyHanbLHOro BogocHabxxeHusa (water utility): Llenas cucrema opranmsaumii, npo-
ueccoB (2.31), MeponpuaTuin, cpeacTs U pecypcoB, HEOOXOAMMBIX A8 U3BMEYEHUS, OYNCTKI, pacnpegeneHms
UNn NocTaBkuM NUTbeBoM BoAbl (2.11) nnu anga cbopa, o4MCTKU 1 yaaneHns CTouHbIX BoA, (2.51) n ang okasa-
HWS CBA3AHHbIX C 3TUM yenyr (2.44).

MpumeyvyaHue 1— HekoTopbIMM KMHOYEBLIMY XapaKTEPUCTUKAMMU CUCTEMBI KOMMYHAIbHOTO BOAOCHaBXEHNS
ABNATCS crieaytoLlme:

- ee 3ajaya 3aknioyaeTcs B NPpefoCTaBNeHUn yCrnyr NUTbeBOro BOAOCHAGKEHNUS UMK yaaneHusi CTOUHbIX BOA, UK
ycnyr o6oux BUo0B;
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- U3MYeCKnn parioH ee OTBETCTBEHHOCTU U HacerneHne, NpoXnBatoLLiee B 3TOM paioHe;

- OTBETCTBEHHbIN OpraH (2.42) cuctemsl;

- o6Lwas opraHunsauus, roe pyHkuMo onepaTopa (2.23) BbINOMNHAET OTBETCTBEHHbIN OpraH Uiy lpuanyeckm oTnm-
YaloLLMICS OT Hero onepaTop (onepaTopsbl);

- TUN PU3NYECKMX CUCTEM, UCMONb3YEMbIX A5 NPefoCTaBNeHNs YCyr ¢ pa3HbIMU CTEMNEHSIMM LieHTpanuaawuu.

MpnmeyvyaHune 2— Cucrema NUTLEBOrO BOOAOCHAOXEHUSI O3HAYAET CUCTEMY, pabOTaKOLLYI0 TOMbKO C NUTbE-
BOW BOJOW, CUCTEMA yOalNeHUsi CTOYHbIX BOZ, 03Ha4YaeT cMcTeMy, paboTatoLLyto TOMNbKO CO CTOYHBIMU BO4AMU.

MpnmeyvyaHune 3— Ecnu cnoXHO OTNMYNTL OTBETCTBEHHbIV OpraH OT onepaTtopa UM B 3TOM HET Heobxoau-
MOCTU, TEPMUH «CUCTEMA KOMMYHanbHOro BogocHabxeHus» oxeaTblBaeT 06a NOHATMS.

MpumMedyaHune 4 — BaHrmuiickom a3bike water service (cMcTema BogOCHa0OXeHNS1) MOXET ObITb MCMONb30BaH
Kak cMHOHMM TepmuHa water utility (cuctema kommyHanbHOro BogocHabxeHus) (cMm. 2.44, npumedanue 4), HO HaCTOALL N
CTaHAapT He peKoMeHAyeT MCNOoNb30BaTh 3TOT TEPMUH Taknum o6pasom.

3 KoMnoHeHTbI cuctem yAarneHusa CTO4YHbIX BOA

3.1 O6wme nonoxeHus

CucTtema yganeHusi CToYHbIX Bog 0ObIYHO BKMOYAET:

- cOop M TpaHCNOPTMPOBaHUE CTOYHbIX BOA M OTXOO0B, yAaneHHbIX U3 CTOYHbIX BOZ;

- OYUCTKY CTOYHbIX BOA M OTXOO0B, YAANEHHbIX N3 CTOYHbIX BOS;

- YTURM3aLmIo UM NOBTOPHOE UCMONb30BaHWE OTXOO0B.

[MpuMep KOMMOHEHTOB CUCTEM YAaNeHUs CTOYHbIX BOA NpuBeaeH B B.1 (mpunoxeHwne B).

3.2 Tunbl cucTem yganeHusi CTOYHbIX BO4

Cuctembl MOTyT ObITh LIEHTPaNM30BaHHbIMK, AELEeHTPanM30BaHHbIMW 1151 ManeHbKon cucTeMel (nogcuc-
TEMbl) UK NOKarnbHbIMU.

Ha pucyHkax B.1 1 B.2 (npunoxeHue B) npeacTtaBneHbl CUCTEMbI yaaneHnsi CTOMHbIX BOA U B3aUMOCBS3M
MeXay UX pasfinyHbIMU KOMMOHEHTaMMU.

B 3aBMCUMOCTM OT CTENEHM Pa3BUTUS YCIYT MO YAANEHUIO CTOYHbIX BOA B KOHKPETHOW CTpaHe Unm pamoHe
MOryT ObITb MCNOSNb30BaHbI TONBKO OAMH UM HECKOMBKO YKa3aHHbIX BbILLE KOMIOHEHTOB CUCTEMbI (Hanpumep,
TONbKO cbop, yTunusaums). Tunel cucteM npuseaeHsl B B.3 (npunoxexue B).

3.3 LeHTpanusoBaHHble/aeLeHTpann3oBaHHbIe CUCTEMbI

3.3.1 C6o0p v TpaHCNOpPTUpPOBaHUE

Cuctema cbopa 1 TpaHCNoOpPTUPOBAHUS CTOYHbIX BOL, COCTOUT U3 CETEN, COEAMHEHHbIX C Pa3fIMYHbIMU
NCTOYHUKaMM CTOYHLIX BOA. Takue cetu cHabxeHbl HeobxoanmbiM 00opyaoBaHMeEM (Hanpumep, 3aTBOpamu,
BOAOCNMBaMM, HACOCaMm) A8 BbINONHEHUS OYHKUMIA cOopa 1 TpaHcnopTupoBaHus. B HEKOTOPbIX cryvasx
LeHTpanM3oBaHHbIE CUCTEMbI MOSy4aT CTOYHbIE BOAbI (OYMLLEHHBbIE NN HEOYNLLEHHEIE) UMW OTAENEHHbIE
OCTaTKM U3 COCEAHMX LIEHTPann3oBaHHbIX CUCTEM ANA AanbHewnwen o6paboTku.

B 4Mcno KOMNOHEHTOB LEeHTPanM3oBaHHOW CUCTEMbI COOpa 1 TPAHCMOPTUPOBaHUSA CTOYHbBIX BOA4 MOTYT
ObITb BKITHOYEHbI:

- OpeHaxHble TpyObI;

- KONNEeKTOpbl pa3fernbHOM CUCTEMBI KaHaNM3aunun/KonnekTopbl NMMBHEBOW KaHanu3auun/kaHannsawum-
OHHBbI€ KOMJIEKTOPbI CMELLAHHOrO TUMNa 1 BCNomoraTerbHble YCTPONCTBA, B TOM YMCHE:

- rpaBuTaLMOHHbIE KOMEKTOPbI;

- HarnopHble/BaKkyyMHbIE KOSNEKTOpPbI;

- nepexBaTbiBalLLME KONEKTOPbI/MarncTpanbHble KONNEKTopbI;

- BOAo0COOpHble BaccenHbl / BOOXpaHWUNLLLA MECTHOIO CTOKA;

- HaCOCHble CTaHLUMU 1 XPaHUNULLA;

- YCTpOWCTBa BOAOCIUBA;

- TpaHCNOpTHbIE CPeACTBa A5 NEPEBO3KM XNOKOCTEN B pe3epByapax;

- YCTpOWCTBa AN MOHUTOpUHra/oTbopa Nnpob/n3amepeHnin/anCTaHLMOHHOIO KOHTPONS.

3.3.2 Ouuctka

OuncTka ObITOBbIX UM MYHULUMNAMBHBIX CTOYHBIX BOA, @ TakKe OTAENEHHbIX OT CTOYHbIX BOA OTXOAO0B
MOXET COCTOATb U3 HECKOJIbKMX 3TamnoB B 3aBMCUMOCTM OT TUMNa 1 KayecTBa MCTOYHMKA CTOYHbIX BOA, Cpeabl
yOaneHus oTxo4oB (T.e. xapakTepa v BeNMYnHbI MPUHUMAaIOLLLErO BOOHOMO 00 beKTa AN XXUAKOCTEN, HE UCMOSb-
3yeMbIX MOBTOPHO) M METOAOB yTUNU3aLUKN AN OTXOAOB, HE UCNOSIb3yEeMbIX MOBTOPHO. Tanbl OYUCTKUA MOTYT
BKIMOYaTb MEXAHUYECKYI0 OUUCTKY A8 yaaneHus KpynHOro Mycopa, HarnpuMep BeTOLUM U TBepAbIX YacTul, a
Takke OTCTauMBaHMe U yganeHue TBeEpAOW B3BECU, OMONMOrMYECKyo OYMCTKY OS89 yAANEeHUS pacTBOPEHHbIX
OpraHMYecKnx 3arpsa3HUTENen, yaaneHune Taknx BELLECTB, Kak a30T 1 pocdop, M KOHEYHYHO 0e3NHEEKLIMIO OYM-

8



FOCT P UCO 24511—2009

LLIEHHbIX CTOYHbIX BOA, AN YAANeHUs/MHaKTMBaLMm NaTOreHHbIX MUKPOOPraHM3MoB — GakTepuii n BUupycoB. B
LeflOM OYMLLEHHbIE CTOYHblE BOAbl HanpsiMyt cbOpacbiBaloTCSd B MPUHUMAOWMIA BOLHbIA OOBLEKT,
NpocayYnBatoTCs B 3€MITHO UITM MOBTOPHO MCMOSb3YHOTCS.

[na ueHTpanM3oBaHHbIX/OeLeHTpanmM3oBaHHbIX CUCTEM OYMCTKA CTOYHbIX BO4 MOXKET BKITHOYATh:

- BXOAHble pe3epByapbl CUCTEMbI OUUCTKY;

- MpUHUMatoLLMe YCTPONCTBA Arsl OCafKa OTCTOMHUKA;

- BOA03abopHbIE YCTPONCTBA OYNCTHBIX COOPYXKEHUI;

- YCTPOWCTBA 4119 MOHUTOPUHra/oToopa npo6/u3amepeHmnin/gucTaHLMOHHOTO KOHTPONS;

- YCTPOWCTBa NpeABapuUTENbHON/NEPBUYHON/BTOPUYHON/TIYOOKOM A0OYMCTKM 1 MOBTOPHOIO UCMOSb30-
BaHuUs /yTunusaumu;

- ycTpowcTBa cbpoca /akcnnyaTaLMoHHOro BO4OCMyCcKa;

- YCTPOWCTBA KOHTPOSIS 3anaxoB.;

- YCTpOMCTBa aHepreTU4Yeckom yTunmsaymnm oTxXon0B;

- OUYUCTHbIE COOPYKEHWUS ANS CTOKOB KaHanM3auMoHHBIX KOJINIEKTOPOB CMELLAHHOIo TUNa;

- OYUCTHbIE COOPYKEHWUS AN MMBHEBbIX CTOKOB.

3.4 JlokanbHble cucTeMbl (CUCTEMbI HA MecTax)

3.4.1 C60p v TpaHCNOPTUPOBaHUe

JlokanbHble cUCTEMbI MOTYT BKIOYATb UINN HE BKITOYATbL KOJNIEKTOPHYH0 CeTb 4151 CTOYHbIX BOA4 Ha MecTe.
JlokanbHble cMCTEMBI MOTYT ObITh TaKKe NOACOEAMHEHbI K LIEeHTPanbHbIM CUCTEMAM HaNpPsMYy C MOMOLLIbHO
PU3NYECKNX CPEACTB UMK C UCMOSIb30BAHNEM TPAHCMNOPTHBIX CPEACTB.

O6opynoBaHue ansi c6opa 6bITOBbIX OTXOA0B UM CTOYHBLIX BOA Ha MECTE MOXKET BKITHOYaTh:

a) ybopHyto;

b) pesepsyap.

TpaHcnopTupoBaHme ObITOBbLIX OTX040B, CTOUHbLIX BOA UMM OTXOA0B OT CTOYHbIX BOA 13 NOKANbHbIX CUC-
TeM BKIOYaeT:

- Bak-HakonuTenb, ONOPOXHAEMbIV BPYYHYIO;

- Bak-HakonuTenb, ONOPOXHSEMbIV C MOMOLLbIO BaKyyma;

- cucTemy ¢ Tpybamu marnoro guameTtpa

N OCYLLIECTBNAETCHA C UCMONb30BAHNEM TPAHCMNOPTHOIO CPeACTBa.

3.4.2 Ouuctka

KoMMNOHEeHTbI ToKanbHbIX CUCTEM OYUCTKU MOTYT BKIHOYATb:

- Xunpoynosutenu (MacnoynoBuTenn);

- OTCTOWHUKU;

- aHa3pobHble peaKTopbl;

- HaKOMUTENM CTOYHbIX BOg — 3ab0onoveHHble Tepputopun/ naryHol/ npyabl;

- MOrnoTUTENbHbIE KONOALbI;

- TPOCTHUKOBbIE (PUNBTPBI;

- ncnapuTenbHble NoLwaaKku;

- BuoTyaneThl.

3.5 Ytunusaumsa/ noBTopHOE UCNONb30BaHUe OTXOA0B

OTxogbl nocne ob6paboTkn, Hanpumep 06e3BOXNBAHUSA B LIENAX YMEHbLUEHNS UX 00bema, MOoryT ObITb
COXOKEHbI MW OTNPaBrieHbl HA3eMHbBIM TPAHCMOPTOM Ha CBarsKy AN NOCTOAHHOIO XPaHEHUS/ CXUraHMS.

B HacTosee BpeMsi pbIHKM MOBTOPHOIO NCMOJIb30BaHUSA 0TX0A0B paclumpstoTcsa. OTxoabl CTOYHbLIX BOA
MOryT ObITb MOBTOPHO MCMOMb30BaHbI A1 oboralleHns NoYBbl UM BHECEHUSA yao0peHui (B CMeCU C ApYyrumm
OpraHvyecKkMm octaTkamm unu 6e3 HYUX) Uy MoryT BbICTyNaTb B KAYECTBE MCTOYHMKA SHEPTUN NOCPEACTBOM
CXXWUraHus c pereHepaumven Tenna.

Cuctema 06paboTKM 1 yTUNM3aunm OTXOL0B MOXET BKIHOYATh:

a) ycTpovicTBa 06paboTKkun OTXOA0B, HAaNpUMeEp:

- cTabunmsaumoHHbIe pe3epByapbl (HanpuMmep, a3pOTEHKUN UM METAHTEHKMN C BO3MOXXHOW pereHepa-
unen 6uorasa);
- ycTpoucTBa 06paboTku (onst pr3ndeckom n/mnm xmMmmyeckom oopaboTkm 0TXOA0B);
- YCTaHOBKWN 06€3BOXNBAHMUS /CYLLIKY;
- YCTaHOBKM KOMMOCTUPOBAHWS;
b) ycTpolicTBa NOBTOPHOIO NCMOML30BaHUSA/YTUNM3aLUN OTXOAOB, B TOM YKCTe:
- TEPMOLECTPYKLUMIO (HAaNpUMep, CKUraHue, rasandmkaumnst c BO3MOXHOW pereHepaumen Tenna);
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- 3axOpOHEeHWe Ha MecCTE;

- MecTa cbpoca 0TX040B/ MyCOPHbIE CBasKu;

- MecTa MNofe3Horo NpuMeHeHus (Hanpuvep, Nnowaak ans NpUMeHeHUs B CENIbCKOM XO3ANCTBE,
necoBoACTBe).

4 Llenun paboTbl cMcTeMbl yaaneHUs CTOYHbIX BOA

4.1 O6wwme nonoxeHusn

4.1.1 OTBETCTBEHHbIV OpraH COBMECTHO C OnepaTopoM (onepatopammu), eCrivm 3To NpUeMemMo, onpeae-
NsieT 4ns cucTeMbl yaaneHusi CTOYHbIX BOA:

- uenw;

- Bce TpeboBaHus (0b6s3aTeNnbHbIE UM yCTaHABNIMBAEMbIE CAMOCTOSATENBHO), OTHOCALLIMECS K HEW;

- MONMUTUKY OLLEHKM YCITyTU, MPUHMMAasi BO BHUMaHME COOTBETCTBYOLLME KPUTEPUM OLIEHKN YCIYTU U U3Me-
peHVs, Takne, Kak nokasartenm 4esaTenbHOCTH.

4.1.2 Bce nepeydncneHHble 9rieMeHTbl AOMXHbI y4YUTbIBaTb:

- TpeboBaHMs 3aKOHOAATENbLCTBA;

- 3eMenbHOE 1 ropoAcKoe NNaHMpoBaHWe U MONUTUKY pa3MeLLEHUS HaceneHus, pa3paboTaHHble KoMmne-
TEHTHbIMM OpraHamu;
OXnaaHusa noTpebuTtenen n pyrnx 3anHTepPeCoOBaHHbIX CTOPOH;
dhu3nyeckme 1 ynpaBreH4YecKkme KOMMNOHEHTLI CUCTEMbI YAaNeHUs CTOYHbIX BOS;

- OOCTynHble (hMHaAHCOBbIE PECYPChI;

- 3KOHOMMYECKYIO AOCTYNHOCTb YCNYru Ansi notpebuTens.

4.1.3 Ha pucyHke 1 npeacTtaBneH npumep BO3MOXKHbIX OTHOLLEHWI MeXAyY 3auHTEPECOBaHHbIMU CTOPO-
HaMu B NpoLiecce yCTaHOBKM LieNen, a Takke COOTHOLLEHNSI MeXAY LIENSMU, KpUTEPUSIMU OLLEHKU YCIYTU U NOKa-
3aTensamMmn 4eaTenbHOCTH.

r————~ OTBeTCTBEHHbIN OopraH
1
CoBMECTHO C MpuHumaeT BO BHUMaHne
I
| + 3akoHopaTernbHble KoMneTeHTHbIe
| OcHoBa < Tpe6oBaHus < YcTaHoBneHve opraHbi
Onepartop: L
- NNaHMpYeT COooT- :
BETCTBylOLLMNE
npouecchbl Takxe yuutbiBaeTcs — Motpebutenm
1 MeponpuaTus; Jlyywas npakTtvka BbipaxeHue [pyrve 3aMHTepecoBaHHbIe
- MOXeT JobaBuTb OxunpaHus - y
CTOPOHbI
cobCTBEHHbIE PekomeHpgauum
BHYTPEHHWe Lenu, PykoBOACTBA
KpUTEPUM 1 Nokasa-
Tenu aesaTtenbHOCTU \_/\

YcraHaBnmBaet

Llenn
(paspen 4)

Kputepun oueHkn ycnyru
(7.6 v npunoxenwne D)

Moka3aTenu AesTenbHOCTH
(paspen 8)

PurcyHok 1 — lMprMep B3aMMOOTHOLLIEHWIA MEXAY 3aUHTepPeCcoBaHHbLIMU CTOPOHaMM B NpoLiecce YCTaHOBKY Lienei,
KpUTEPUEB OLLEHKM YCIYrv 1 NnokasaTtenemn 4esiTenbHOCTU
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4.1.4 MeHeXMeHT CUCTEMbI yaaneHus CTOYHbIX BOA OOKEH BKIoYaTh:

- POPMYNPOBKY Lienen N KpUTEPUEB OLEHKM YCIYTI;

- OLIEHKY 0eATENbHOCTMU.

4.1.5 Tpun nocTaHOBKe Lenen MeHeQKMEHTa CUCTEMbI yAaneHUs CTOYHbIX BO4 OTBETCTBEHHbINA OpraH
OOJDKEH MPMHMMAaTh BO BHMMaHWE KPUTEPUIA SKOHOMUYECKOWM OOCTYMHOCTU AN KNMMEHTOB B COOTBETCTBUMU C
TpeboBaHuamm ctaHgapta NCO 24510:2007.

4.1.6 UenunyctaHaBnusaloTCA B LefoM A4 onpeaeneHHoro reorpaduyeckoro panoHa 1 BblpaXatoTcs B
hopmMe KpUTEpPUEB OLLEHKN YCIYTW.

Llenu, ykaszaHHble B 4.2—4.7, cHATAOTCA rMaBHbIMU LeNsMy ANg cCUcTeM yaaneHusa CTouHbIx Boa. Kpute-
pUW OLLEHKM YCINYTK, CBSA3AHHbIE C 3TUMM LensaMu, NnpuBeaeHsl B 7.4. BO3MOXHbIe eNCTBUS NO OOCTUXKEHUIO
OaHHbIX Lenewn, KoTopble cMcTeMa yaaneHus CTOYHbIX BO4 MOXET NpeAnpuHATL, NOKa3aHbl B NpunoxeHun C.

4.2 OxpaHa340pOBbSA YernoBeka

"MaBHasi Lenb cUCTEeMbI yAaneHus CTOYHbIX BOA AOMMKHA 3aknoyaTbes B obecneveHumn 6esonacHoro cbo-
pa/TpaHCNOPTMPOBaHUSA, OYUCTKM U YTUIM3auun/MOBTOPHOIO MCMOMb30BaHNS CTOYHBIX BOA W OTXOZOB ANS
3alMTbl 300POBbS YenoBeka 1 obecneveHnn 6€30MacHOCTU, NP 3TOM OCYLLECTBSIETCS KOHTPOSTb 3a CBA3aH-
HbIMW C 3TUM BblGpocamum.

CneumarnbHble Mepbl TPegoCTOPOXHOCTM AOIMKHbI ObITb NPEANPUHATHI, €CNN OYULLEHHbIE CTOYHbIE BOAbI
NN oTXoA4bl NCMOMb3YHTCA NOBTOPHO. CneumarnbHble Mepbl NPeAOCTOPOXKHOCTY MOTYT BKIOYATb JOMOSHU-
TeNbHYI OYUCTKY N MMHMMU3ALUIO PUCKOB 300POBbIO NOAEN.

4.3 YpoBneTBOpeHWe HYXA U OXXuaaHU notTpeburtenen

Llenb cuctembl yaaneHus CTOYHbIX BOA JOJKHA 3aKMnoyaTbCs B obecneyeHn MeponpusaTuii no yaosneT-
BOPEHMIO HYX, M OXXMAAHWIA MOTpebuTenen.

PykoBogsLLme yka3aHus No OLEHKE M YNy4LUEHWO YCNyrn, MpegocTaBnsieMon noTpedbutensam, a Takke
Lenn 1 yka3aHus No yA0BMETBOPEHMIO HYXXA M OXXnaaHun noTpebuTtenen gaHel B ctaHaapte MCO 24510:2007.

4.4 NMpepocTaBneHue ycnyr B HOpMarnbHbIX YCIIOBUSIX U Ype3BblYaMHbIX CUTYyaLUsX

Llenb cMcTeMbl yaaneHus CTOYHbIX BOA AOMMKHa 3akniovaTbCs B obecnevyeHnn ycnyr no yaaneHuto cTou-
HbIX BOA (c6op, TpaHCNOPTMPOBaHUE, OYMCTKA U YyTUIM3aumsl /MOBTOPHOE MCMNOSMb30BaHNE) HA NMOCTOSIHHOW
OCHOBE B HOPMaribHbIX YCITOBUSX.

Ycnyrm no yaaneHu CTOYHBIX BOA MOTMYT NMpepbiBaTbCsA NITAHOBLIMU MMM Ype3BblbalHbiMKM 06CTOS-
TenbcTBamMu. [1py BO3HMKHOBEHMM YpE3BbIYaMHbIX CUTYaLMIA cnegyeT NPUMEHATL NilaHbl AEUCTBUN B YPE3BbI-
YaWHbIX CUTYaLMSAX U OTBETHBIX MEPOMNPUATUN.

4.5 YCTOMYUBOCTb CUCTEMbI yOareHUsi CTOYHbIX BOA

CwucTtema yganeHus CToYHbIX BoA AOMKHa obecneymBaTb COXpaHeHne akTUBOB M MOAAEPKaHNE YPOBHS
MOLLHOCTEN, NO3BONAOLLIEr0 yOOBNETBOPUTL TEKYLLME N ByayLine noTpedHOCTH.

Mpy NPUHATUN CUCTEMON PELLEHWUI, KOTOPbIE MOTYT UMETL 3aTpaTHbIE MOCNEACTBUS, OHa A0MMKHa obec-
NeyYnTb NOKPbLITUE C TEYEHNEM BPEMEHN PACX0O0B AOCTATOYHBIMM AOX0A4aMuy (HanpMMep, NoCpPeacTBOM COOT-
BETCTBYHOLLMX Tapud o/ cOOpoB 3a ycnyru).

CucTteMbl yaaneHusi CTOYHbIX BOA NpeacTaBnsaoT cobou rnaBHble colmanbHble MHBecTuummn. OxunaaeT-
Csl, YTO OHM ByayT NPefoCTaBNATb YCIyrM B TEHEHNE MHOTUX AeCATUNETUIA. 03TOMy BaXXHOM LeNblo MeHea-
XMEHTa CUCTEMbI SABMsieTca obecnevyeHne yCTOMYMBOCTU CUCTEMbI YAAneHUsi CTOYHbIX BO4 B TeYeHue
ONNTENBbHOrO BPEMEHM.

B TeueHune cpoka cnyxbbl akTUBOB MOTyT NPOU3ONTN 3KONOMMYECKNE, SKOHOMUYECKME U CoLMaribHble
N3MEHEeHUs, BNUSALLME Ha JOCTYMHOCTb UCTOYHMKOB BOAbI, NOTPebHOCTN B cOope, ounucTke, ytunusaumm/
NMOBTOPHOM MCMOMNb30BaHUN CTOYHbIX BOA. [N yooBneTBOpeHUst 3TUX NOTPeBbHOCTEN A0MKHbI ObITh Npea-
YCMOTpPEHbI 4OCTATOYHbIE pecypcChl (Hanpumep, UHAHCOBbLIE) C Y4ETOM TEKYLLNX COLManbHbIX OrpaHUYeHn 1
6e3 nepeHoca bpemeHn Ha byayLLMe NOKONEHNS.

CucTtema yganeHunsa CTOUHbIX BOA AOIKHA pearnpoBaTtb Ha U3MEHEHUSA NPUPOSHOIo, 3KOHOMUYECKOTO U
COLManbHOro OKPYXXEHUS U CTPEMUTBLCH K NOCTOSIHHOMY COBEpPLLEHCTBOBaHMIO B cdhepe 0bLLeCTBEHHOrO 34pa-
BOOXPaHEHNS 1 3alUMThbl OKpYXKatoLLeln cpeabl, y4uTbiBasi pu 3ToM Haubornee coBpeMEHHbIe UCCNesoBaHNA U
Heob6XxoaMMble TEXHONOMUN.

4.6 NMoppepxaHMe yCTOMYMBOIO pa3BUTUA MECTHOIO coobLecTBa

4.6.1 [OesatenbHOCTb CUCTEM YAaNeHUss CTOYHbIX BOA HaLlerneHa Ha yCTONYMBOE pa3BUTKE, T.€. CNocoo-
HOCTb MECTHOro coobLLecTBa pacTu 1 npoueeTaTb Ha 6a3e JOCTYMNHbIX 4115 HEr0 3KOHOMUYECKNX PECYPCOB U
PEeCYpPCOB OKpY>KaloLLLEN cpebl U MHppaCTPYKTypbl, NPV 3TOM HE OrpaHu4MBasi UICMoSIb30BaHME 3TUX PECYPCOB
Oyaywmmn nokoneHuamu. Crkroga BXOAWT CMOCOOCTBOBaHME M obecnevyeHne YCTOMYMBOrO pPasBUTUS
NoCcpeaCcTBOM:

- copencTBust 9PEKTUBHOMY UCMOMb30BaHNIO PECYPCOB NyTEM PELMPKYNALUN U MOBTOPHOMO UCMOfb-
30BaHus;
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- BHEeOpeHWs TEXHOMOIMIN NpefoTBPaLLEHUS 3arpsa3HeHs], yaanss unn oTAenas 3arpsasHsaoLLmMe BeLlec-
TBa B UICTOYHMKAX.

4.6.2 lMpu pacCcMOTPEHMUN CTpaTEMMYECKUX NPUOPUTETOB MEHEIPKMEHTA CUCTEMbI YOANEHUS] CTOYHbIX
BOA crnefyeT Takke yaenuTb BHUMaHMe BonpocaM 00Lero ynpaBneHns BOAHbIMU pecypcamMu.

MOo>XHO NPOBECTU pasnuyne Mexagy Konm4eCTBEHHbIMW N KAYECTBEHHLIMUN acNeKkTaMn MEHEIKMEHTA.

4.6.3 Konu4yecTBeHHble acneKkTbl MEHE)KMEHTa BOAHbIX PECYPCOB, HaLleNeHHOro Ha coaencTBme yCTon-
4YMBOMY Pa3BUTUIO, BKITHOYAIOT crieaytolee (Mo yobiBaHUI0 3HaYNMMOCTH):

a) adeKTMBHOE UCMOb30BaHNE BOAbI;

b) anuTenbHoe ncnonb3oBaHMeE M NOBTOPHOE UCMOSb30BaHUE;

c) cbpoc.

4.6.4 KayeCTBeHHble acnekTbl MeEHEAKMEHTAa BOAHbIX PECYPCOB, HaLeNTeHHOro Ha CogencTBue yCToNYn-
BOMY pa3BUTUIO, BKIOYAKT cnegytowiee (No yobiBaHWO 3HAYUMOCTH):

a) npenoTBpaLleHne 3arpas3HeHns;

b) oTaeneHune 3arpssi3HEHHbIX CTOKOB OT HE3ArPsI3HEHHBIX;

C) yaaneHue n yTunmsaumsi/noBTOPHOE NCMOSIb30BaHNE OTXOAOB.

4.7 3awuTa oKpyxatoLien cpeabl

4.7.1 3awuTa npupogHom cpeabl

[Opyras uens cucteMbl yaaneHus CTOYHbIX BoA 3akniovaeTcs B obecnedyeHmmn HagexHoro cbopa/TpaHc-
NOPTUPOBAHUS, OYUCTKUN 1 YTUIU3ALUN/MOBTOPHOMO MCMOSb30BaHMS CTOYHbIX BOA, U OTXO40B 4151 3aLWunThl Npu-
poOHON cpeabl, BKNYasi:

- 3awWwuTy/oxpaHy NpMPOaHbLIX PECYPCOB;

- KOHTpPOIb 3a NepernorHeHNeM;

- coxpaHeHue ¢nopbl U ayHbl.

4.7.2 3awuTa coumanbHOM OKpYXatlolen cpeabl

EwLe ogHoOM Lenbio cUCTEMbI yaaneHnsi CTOYHbIX BOA ABMsieTcs obecneveHne HagexHoro cbopa/TpaHc-
NMOPTUPOBAHUS, OYUCTKM U YTUIM3ALUN/MOBTOPHOIO MCMOMb30BaHUA CTOYHbIX BOA ANs 3aLUMThl COLMarnbHON
OKpy>KatoLLen cpefbl, HTOObl rapaHTMPOBaTh:

- MNones3HocTb 1 6e3onacHOCTb AN NoTpebutenen;

- LEHHOCTb M 3KCMyaTaunoHHYI0 Ha4eXXHOCTb akTUBOB;

- (pyHKLMOHaANbHOCTb M LIEHHOCTb ANS OyayLien akennyaTaumm;

- NpenoTBpaLleHne 3arps3HEHNS;

- KOHTpPOIb /MUHUMU3ALNIO NEPENOSTHEHNS;

- OXpaHy pekpeaunoHHON LEHHOCTM (T.€. NPUrOAHOCTU A5l UICMOSb30BaHUSA B PEKPEaLMOHHbIX LiENsIX).

5 KOMMNOHEeHTbl MeHeg)KMEeHTa CUCTEeMbI yAarneHusa CToO4YHbIX BO4

5.1 OOLwMme nonoxeHus

PekomeHOyeTcs NPUMEHSITb MHTErPUPOBAHHLIN yNpaBeHYeCKUA NOAX04, KOTOPbIA OXBaTbiBAET BCE
KOMMOHEHTbI MEHE)KMEHTa B chepe NpeoCTaBeHUs yCryr No yaaneHno CTOYHbIX BO4, KyAa BXOASAT:

- MEeponpusATUS 1 NMPOLLECCHI;

- pecypcsbl;

- aKTuBbI;

- KITMEHTCKNE OTHOLLEHUS;

- MHdopmaums;

- OKpyatoLias cpeaa;

- pucku.

Bo3MOXHble AencTBUS, CBSA3aHHbIE C KOMMOHEHTaMM MEHE)KMEHTA, YKa3aHHble B 5.2—5.8, npeacras-
neHbl B npunoxexumn D.

5.2 MeHeOXMeHT MeponpusTUM U NPOLLECCOB

CyLecTByeT MHOXECTBO OTAESbHbIX MEPONPUATUAA U NPOLLECCOB (ONepaLnin) B paMkax CUCTeEMbI yaarne-
HUSA CTOYHbIX BoA. OHM MOryT BBOAUTBLCA B JENCTBUE HA BCEX YPOBHSAX MEPAPXMYECKON CTPYKTYPbl OpraHm3a-
unn. MeHePKMEHT MePONPUSTUIA U NPOLECCOB BKITHOYaET:

- pa3paboTKy NONUTUKK;

- paspaboTky npouenyp;
hbopMYNUPOBKY CTpaTernu;
COOTBETCTBUE PErynMPYIOLLNM NONOXEHUAM,;
BHELLIHIOO U BHYTPEHHIOI KOOpANHALNIO;
onepavmmn/ KOHTPONb/ BOCCTaHOBMNEHNE (PEUHXUHUPUHT) MPOLIECCOB.
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5.3 MeHepXMeHT pecypcoB

CucTteMbl yaaneHus CTOYHbIX BOA 06bIYHO MMEIOT crefytoLume ynpasnsemMble pecypcehbi:

- nepcoHan (TpyaoBble pecypchl);

- martepuansl 1 06opygoBaHme (HeCTaUMOHapHbIE akTUBbI, HANMPUMEP 3anacHble YacTu, TPaHCMOPTHLIE
cpeacTBa U XMMUKaThbl) (CM. Takke 5.4);

- (bMHaHCOBbIE pecypchbl (4OXOAbI U pacxoapl);

- NpUpOaHbIE pecypchbl (HanpuMmep, 3emnsi).

5.4 MeHeOXMeHT aKTUBOB

CucTtembl yaaneHusa CTOYHbIX BO4 UMEKT MaTepuarbHble U HeMaTepuanbHble akTuBbl. MaTepuanbHbiMu
aKTMBaMM JOITKHbI YIPaBIATb HA OCHOBE YCTOMYMBOrO XXM3HEHHOTO LiMKIa.

MeHeKMEHT akTMBOB BKITOYaET:

- Be[eHWe NHBEHTapU3aLMOHHOIO y4eTa;

- MOHUTOPWHT U LOKYMEHTUPOBAHWE OAHHbIX;

- OLEHKY COCTOSAHUSI CUCTEMBbI;

- NnaHupoBaHue, nogaepKaHne HopMasnbHOro COCTOSIHUSA CUCTEMbI UIN €€ PEKOHCTPYKLINIO;

- ONTUMU3aLMI0 aMOPTU3aLIMM U MOBTOPHOIO MHBECTUPOBAHUS;

- onpegeneHne puckoB 1 ynpaBreHme umu.

Bce aTu genctenst 4OMKHbI ObiTb HaLeneHbl Ha obecneyeHre aKcnyaTauMoHHON HaAEXHOCTU aKTUBOB.

5.5 MeHeOXMeHT KITMeHTCKUX OTHOLLUEHUN

CwucTtema yganeHus CTOYHbIX BOA CyLLeCTBYET ANns NnpefocTaBneHus yenyr notpeburenam. MeHegKMeHT
KITMEHTCKNX OTHOLLIEHWI UMEET peLuatoLLee 3HavYeHme aAng ycnewHom paboTtel cuctemsl. [prmepbl BKIOYaOT:

- onpeaeneHune HyXxa v oXxXngaHun notpebutenen;

- CTpeMreHve YOOBNETBOPUTb HYXXAbI U OXXnaaHus notpebutenen;

- perucTtpauuto n 06paboTky xanoo;

- BeJEeHWe OTYETHOCTM 1 BbICTaBNEHNE CHETOB;

- nepepgavy nidopmaumm, o0byyeHme n pacnpocTpaHeHne nHpopmaumm.

[anbHenwmne pykoBogsLne ykasaHus aarbl B ctaHgapte MCO 24510:2007.

5.6 MeHepxmMeHT MHdOpMaLUm

Bo Bcex cuctemax yganeHus CTOUHbIX BO4 MEHEKMEHT MHAOPMALIMM OHYEHb BaXKEH N YaCTO ABMSETCS
acrnekToM nporpamMmmbl PeryrnsaTUBHOrO KOHTpons. MeHeaXMeHT nHdopMaLmm CoOCTOUT N3 cnefyoLmx ane-
MEHTOB:

- ynpaeBneHue JaHHbIMY;

- npunobpeTeHue;

- OLeHMBaHue;

- perucTtpauusi;

- OOHOBNEHMWE faHHbIX;

- pacnpocTpaHeHue JaHHbIX.

NHdopmaums gomkHa ObiTb NPO3payvHON 451 UCNONb30BaHWs BHYTPYU CUCTEMBI, a TaKke 4115 NpeaocTaB-
NEeHNsa KOMMNETEHTHbIM OpraHam, NoTpebuTenam 1 ApyrumMm 3aMHTEPECOBaHHbIM CTOPOHAM.

5.7 MeHepXXMeHT NO oXpaHe OKpyXKaroLen cpeabl

lMnaHoBOE pa3BuTME CUCTEMBI yAaNeHMs CTOYHbIX BOA AOMKHO ObiTb OCHOBAHO Ha JONITOCPOYHOW CTpa-
Ternv 3almTbl okpyxatoen cpeabl. Ctoga AOMKHO ObITb BKIMHOYEHO NOLLAroBoe yry4lleHne CUCTEMbI C y4eTOM
N3MEHEHUS YMCINEHHOCTU HaceneHus, pa3smtusa ypbaHmsauumn, oxpaHbl 300POBbS YeNoBeKa U YMEHbLUEHNS
PVCKOB 3aTOMNIEHNS.

5.8 MeHepXMeHT pUCKOB

MeHe)KMEHT PUCKOB BKIOYAET ynpexgawwue nogxonbl B obnactn obecneyvyeHns HenpepbiBHOCTH
NpeLoCTaBMEHNS YCIYrM B Ype3BblYalHbIX CUTYyaUUsiX [Hanpumep, Npu BO3HUKHOBEHNN TEXHOMNOMMYECKMX 1
OPYrnx katacTpod, CTUXMIHBIX 6eACTBMIN (3eMMEeTpsSICeHNe, NOroAHbIE KaTaknuamel 1 T.4.)]. Mpoune npodu-
NakTU4eckne Mepbl BKIIOYAOT NpeaynpexaeHve unm pearnpoBaHvie Ha npecTynHble AEWCTBUS, Takme, Kak
BaHOanm3am n Teppopuam.

6 PykoBoasiwve ykaszaHusi MO MEHeOXXMEHTY CUCTEeM yaaneHuUs CTOYHbIX Boa

6.1 OOLwWMme nonoxeHns
3agaya cucTeMbl yaaneHus CTOYHbIX BOA 3akroyaeTcs B cbope, TpaHCNopTUPOBaHMK, OUYUCTKE, YTUIKN-
3auun U/MnyM NOBTOPHOM MCMOSb30BaHUM UM YNPOLLEHUM MOBTOPHOIO UCMOSMb30BaHUSA CTOYHBIX BOA U OTXO-
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[0O0B, MPY 3TOM YUYUTLIBAKOTCS BCE KOMMNOHEHTbI MEHEXKMEHTA CUCTEMbI yAaNeHUs CTOYHbIX BOA, KakK ONMCaHo B
pasgene 5, 4ns JOCTUXEHWS Liernen, yKkadaHHbIX B pasgene 4.

YnpaBneH4yeckasi CTpyKTypa opraHusaunm gormkHa bbiTb padpaboTtaHa Takum obpasom, 4yTobbl obecne-
4YUTb NpaBunbHoe, 3PEKTUBHOE M pe3ynbTaTMBHOE NITaHUPOBaHWE, BHeAPEHWE, HAbNogeHNE N NPOBEPKY
BbIMOSTHEHMS BCEX 3a4au, NPoLEeCccoB U MeponpusaTuii. OHa omKHa 0XBaTbIBaTh MOMHbINA KOMMMEKC NpeaocTaB-
NSieMbIX YCIyT UMW BbINOMHAEMbIX (OYHKLWNA.

MeHepKMeHT NpoLeccoB B pamMmKax CUCTEMbI yOANEHNS CTOYHbBIX BOL OCYLLLECTBASAIOT C UCNONb30BaHNEM
MeToAa «nnaHupoBaTb — AenaTb — NpoBepsTb — AENCTBOBATbY, Kak yKa3aHo HUXe:

- «NJlaHUpoOBaTb»: yCTaHaBNMBAaTb LEenun 1 Nnpouecchbl, Heo6xoaMMble A51S AOCTUXKEHUS Pe3yrbTaToB B
COOTBETCTBUU C TpeDOBaHUAMM 3aKOHOL4ATENbCTBA, 3aKa34YMKOB U MOMUTUKA DYHKLUOHUPOBAHUS OpraHu-
3auuu;

- «Aaenartb»: BHEAPSTb NPOLECChI;

- «NpPOBepPATb»: HabngaTb 3a NpoueccamMmm 1 KOHEYHbIM MPOAYKTOM, MPOBOANTL NX U3MEPEHUSI OTHO-
CUTENbHO NONUTUKK, Lenen n TpeboBaHUM K NPOAYKTY U OTYMUTLIBATHCA O pedynbraTtax;

- «AencTBOBaTbY»: NpeAnpMHMMAaTh JENCTBMUS MO MOCTOAHHOMY YIy4LLIEHMIO peanm3aumnm NpoLeccoB.

@PyYHKUMOHMPOBAHME LIEHTPANM30BaHHbIX 1 NOKaNbHbIX CUCTEM yAaneHnsi CTOYHbIX BOA AOJKHO OoTCre-
XMBATbCS M yNy4LllaTbCs B LeNAX 3almMTbl BOAHbIX PECYPCOB U MPUHUMAIOLLIEN Cpeabl OT 3arpsid3HeHus n obec-
neyvyeHns MakCMMarbHOro BOCCTaHOBIIEHNS M MOBTOPHOIO NCMONb30BaHUS CTOUHbBIX BOA M OTXOL0B.

6.2 OpraHuzauus

6.2.1 O6uwme NonoXeHus

Cuctema yganeHus CTOYHbIX BOA yCTaHaBMMBaeT M NOATBEPXKAAET JOKYMEHTaNbHO CUCTEMY MeHea-
XXMEHTA, OXBaTbIBAOLLYIO €€ UePaPXUI0 M OPraHN3aLMOHHYI0 CTPYKTYPY, 0693aHHOCTH M TEXHONOMMYECKME Npo-
LLeCchl.

[na obecneveHns Hagnexalero NPUMMeHeHNsI U MOCTOSHHOTO YNyYLleHNs AOMKHbI NPOBOANTLCS NEPUO-
On4eckne NnepecmMoTpbl CUCTEMbI MEHEIKMEHTA.

MeHepkepbl n cynepBanaepbl (KOHTPONEPbI) AOIMKHbI MPOBEPATL COONI0AEHNE BCEX 3aKOHHbBIX U MPOYMX
TpeboBaHui. NMpu BbIABNEHUN HECOOTBETCTBMI UM CredyeT He3ameanuTenbHO NpeanpuHSTbL Mepbl Mo KX
ncnpasneHunto. Ecnu nmm BbisiBIEHO HECOOTBETCTBME UMM OTKITOHEHNE B 00513aHHOCTSAX OpraHM3aLmm, TEXHO-
NOrnYecKmx npoLeccax U/unm oTpaxeHHbIX B JOKYMEHTaxX MHCTPYKLUMSAX, CriedyeT NPUHATL COOTBETCTBYOLLME
KOppeKTupyoLme AenCTBUS.

HeobxoaMmo Hanuume yrnpaBneH4YeCcknx cnocobHOCTEN, COOTBETCTBYOLLIMX TPEOOBaAHUAM OpraHmM3aLmu.

CrniegyeTt o6ecneyunTb AoCTaTOYHbIE (PUHAHCOBLIE BO3MOXHOCTU N (OMHAHCMPOBAHUE A1 BbINOJSTHEHUS
NoBCEOHEBHbIX 3KCMIyaTaUMOHHbIX TpeboBaHuI 1 TpebOoBaHUIM K YCTOMYMBOMY YPOBHIO KanuTana B 4OMroc-
POYHOW NepCcneKkTuBe.

CriegyeT Takke yaenuTb BHUMaHME pa3BUTUIO U MakCMMaIibHOMY MCMOSIb30BaAHUIO OMbiTa U KOMMNETEH-
LK1 nepcoHana.

Ha Bcex ypoBHsiX criegyeT obecneunTb LOCTAaTOMHOE KONIMYECTBO NepcoHarna, MMetoLLero Heobxoanmoe
cneumanbHoe obpasoBaHue 1 NoaroToBky. CnegyeT opraHM3oBaTb NOCTOSAHHOE 0B6yYeHne 1 NOAroTOBKY Nep-
coHana.

6.2.2 OpraHu3aunoOHHas CTPYKTypa u 063aHHOCTHN

CucTtema yganeHust CTOYHbIX BOA JOJKHA ONPEAEnUTb BCe 3a4a4u, NOfIHOMOYNS 1 06893aHHOCTH, OTHO-
CALLMECS K ee AesATeNbHOCTU. YNpaBneH4Yeckas CTPYKTypa 1 opraHn3aumnsi SOJKHbI ObITb YETKO onpeaeneHsl
ONs ycTaHoBIeHnst 06s3aHHOCTEN, YTOObI rapaHTMPOBaTh HaAMnexallee BbINMOMTHEHNE BCEX MEPONPUSATUN.

6.2.3 OpraHu3aums TeXHONIOrM4eCcKux npoLeccoB

CucTtemMon yaaneHusa CTOYHbIX BO onpeaenseTcsa nocnegoBaTenbHOCTb BCEX BaXKHbIX onepauuni, Tpeby-
€MbIX 4119 Haanexallero BbiNofHEHNSA 3a4a4 CUCTEMbI, ee NPOLECCOB U MEPOMPUATUIN HA OCHOBE Nepapxmndec-
KOV opraHunsaumm cuctemsl (pasgen 5), npu atom cnegyet o6ecnednTb rapMOHUYHOE COMETaAHNE BHYTPEHHEN
Koonepaumm 1 obracTen KOHTaKTOB, BOSHUKAIOLLMX B pe3yribTaTe MHTerpaumm TpeTbMx CTOPoH. bonee nogpo6-
Hble pabo4re MHCTPYKLMK (Takne, Kak CTaHAapTHbIe NpoLeaypbl 3KCMyaTaLlmm u pyKoBOACTBa Mo 3KcnyaTa-
LUun 1 0BCNY>XMBaHUIO) AOMKHbI ObiTb NOATOTOBMEHbI MO TpeboBaHUIo, YTOObI 06ecnevnTb Hagnexallee u
KBannuuMpoBaHHOE BbIMOSTHEHMNE KOHKPETHBLIX MEPOMNPUSATUIA C COON0gEHNEM MPUMEHUMbIX HALNOHaIbHbIX
0obLwmx TpeboBaHMI UK NPaKTUK.

CnepyeT aatb YeTKoe onpefeneHne Tuna, oobema 1 ypoBHs eTannsawumm opraHm3aunm TeXHonornyec-
KMX MPOLIECCOB, BKIoYasa ypoBEHb KBanudukaumm n mactepctsa paboTHMKOB, OTBEYAKOLLMX 33 BbINOSIHEHNE
BCEX 3aa4 M MeEPOMNpPUATUN.

6.2.4 [loKkyMeHTbl 1 3aMUCU MO IKCNIyaTauum

3agayun n MeponpuaTUS, ycTaHOBIEHHbIE B pasfene 5, A0MKHbI OTpaXaTbCHa B JOKYMEHTaX, JOKYMEHTbI
[JOJIMKHbI COXPaHATLCS B KA4eCTBE AoKa3aTelNbCTBa COOMNoaeHNs Bcex TpeboBaHuiA.
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MeHepxepbl U cynepBansepbl (KOHTPOMNeEpPb!) OCYLLECTBASIOT MPOBEPKY 3TUX 3anncen Yepes paBHble Npo-
MEXYTK/N BPEMEHMN.

Bce MeponpuaTrsi No KOHTPOIO M NPOBEPKE AO0MKHbI ObITb OTPaXKeHbl B JOKYMEHTaX.

Ecnu nHoe He ykasaHO B HaUMOHanNbHbIX 3aKOHOOATENbHbIX akTaX, NMMUEH3NOHHbIX CBMAeTeNbCTBax 1
oduLManbHbIX yKasaHUAX Uv He onpeaeneHo HaunoHanbHbIMM 0BLWenpUHATEIMU TPEBOBaHUAMM UIN NPaKT K-
Kamu, Kaxxgbli AOKYMEHT criefyeT XpaHUTb B TeYeHne onpeaernieHHOro neproaa BpeMeHu.

MpuMepbl AOKYMEHTOB M 3aMNMCEN BKIOYAIOT:

- MnaHbl 1 AOKYMEHTaLMI0 CUCTEMBI;

- VHCTPYKLUK NO 3KCMnyaTaumnu, XXypHarnbl 4ns 3anucen n npasuna paboThbi;

- (bMHaHCOBbIE 3anucu;

- 3anucu o paboTHUKax, BKINOYas 3anncu o NoaroToBke, rmrmeHe n 6e3onacHoCcTv Tpyaa;

- 3anucu 06 namepeHusax n NcnblTaHNsX, NPOUIakTUYECKNX NpoBepKaXx;

- 3anucu o pesynbTaTax aHanmsa CTOYHbIX BOA, KOMMYECTBE U KavyeCTBE OYMLLEHHbIX CTOYHbLIX BOA,
OTXO[0B;

- OPUAMNYECKME N KOHTPAKTHbIE BOMPOCHI.

6.3 MnaHMpoBaHue n coopyxeHue

lMnaHupoBaHue, NPOEKTUPOBAHMWE Y COOPY>KEHNE CUCTEMbI yAarneHus CTOYHbIX BOA JOSKHO OCHOBbLIBATbL-
Csl Ha JONTOCPOYHOW CTpaTerMm aAns oxpaHbl 340poBbs M obecnedeHmns 6e30nacHOCTM MPOXUBAIOLLEro Hacene-
HWs, a Takke NS 3aWwuTbl NPUPOAHON N coumanbHOW cpeabl. ATO NPOUCXOANUT NyTeM YCOBEPLLUEHCTBOBAHMS
CUCTEMbI YOaneHUs CTOYHbIX BOZ, LLar 3a LWarom ¢ y4eToM criefyowmnx hakTopoBs:

- MECTHbIe KnnMaTuyecKne yCnoBus;

- N3MEHEHMe YNCITEHHOCTW HaceneHus n passutme ypbaHunsaumu;

- 3BONIOLMSA OXMOAHWIN NoTpebutenen;

- N3MEHEeHWs 3aKOHOA4ATENbHbIX U MHbIX TPEGOBAHNI.

6.4 Jkcnnyarauusa v o6cnyxuBaHue

6.4.1 O6wwme nonoxeHus

OkcnnyaTtaums n obcny>xmBaHme CMCTEMbI yAaNeHUs CTOYHbIX BOA BKITHOYALOT:

a) nogcoefuHeHue Kycnyre (KOHTPOIb KayecTBa yCTaHOBIIEHHOMO COeAUHEHMS, KOHTPOTb BO3AENCTBUS
NMPOMBbILUMEHHbIX MOACOEANHEHNN);

b) cbop n TpaHcnopTMpoBaHue (OCMOTP M OLiEHKa COCTOSHMS KaHanmn3aunoHHbIX KOMNMEeKTOpoB 1 ape-
HaXXHbIX CUCTEM, X BOCCTAHOBIIEHWNE, NPOBEPKa NoKarnbHbIX CUCTEM KaX bl pa3 npu OnopoXXHEHUU pesepBya-
pa unv yaaneHnn oTxogoB, OCMOTP U 06Cny>KnBaHWe TPaHCNOPTHbBIX CPEACTB, OCYLLECTBMASIOWMX NEPEBO3KY,
nT.4g.);

C) O4YMCTKY, MOBTOPHOE UCMOSb30BaHne (ECNN 3TO BO3MOXHO) U cOPOC/yTUIM3aLmI0 O4MLLEHHBIX CTOY-
HbIX BO U OTAEMNEHHbIX OT HAX OTXOA0B.

Onepatop cucTeMbl yaaneHus CTOYHbIX BOA pasdpabatbiBaeT nnaH akcnnyataumm U obcnyxumBaHus,
OXBaTbIBalOLMIN Kak NpodunnakTuieckue, Tak n KoppektTmpytowmne/oTBeTHble MeponpuaTus. MNpodunaktnyec-
Koe 06CcnyXnBaHme JOMKHO NPOBOANTHCS MCXOAS U3 COCTOSHMS aKTMBOB M B COOTBETCTBMM C rpachmkom 4Yepes
onpegeneHHble NPOMEXYTKN BpeMEHW 4118 NpegoTBpaLLEeHNs, MUHUMU3aLMm Unmn oTCPOYKN COOEB UM OCTaHo-
BOK, KOTOPbIE MOTYT MPUBECTU K HE3aMNaHNPOBaHHbIM PEMOHTHBIM paboTam, unu gns obecneyeHnst NOCTOAH-
HOW, pe3ynbTaTUBHOWM 3KCMiyaTauuy akTMBOB U AN MPOASIEHNS cpoka MX Cnyx0Obl. KoppekTupytowme mnm
OTBETHbIE PEMOHTHbIE paboThl BKNOYAOT 00CNyXMBaHMe, NPOBOAMMOE Nnocrie cOos ninmn 0CTaHOBKU, KyAa BXO-
O9T MeponpusaTus, HeobxoanMbIe AN PEMOHTA UM BOCCTAHOBIIEHMS aKTUBOB UINM CUCTEM [0 YOOBMETBOPU-
TEIbHOro COCTOSIHWS UITN YPOBHS NPOM3BOAUTENBHOCTMU.

MeponpusiTusa n 06893aHHOCTM onepaTopa CUCTEMbI yAaneHnst CTOYHbIX BOA BKIOYaAlOT NEpeYncrieHHble
HWXe acnekTbl:

- onepauuu;

- KOHTPOIb Hag 9 (PeKTUBHOCTLIO AKCNIyaTauum;

- obcnyxmBaHue (0OCMOTp, TEXHUYeCKoe 06CIyXMBaHNE, PEMOHT Y BOCCTAHOBIEHME);

- HabnwaeHue 3a KONMYECTBOM U KAYECTBOM CTOYHbIX BOA, U OTXO0B;

- MYCK B 3KCMnyaTaumio (OCTaHoBKa, MOBTOPHbIN NYCK B 9KCNyaTaumio, BbIBOA U3 SKCNnyaTauum), BO3-
MO>HO, COBMECTHO C OTBETCTBEHHbIM OPraHOM;

- MOWUCK HencnpaBHOCTEN (BO BpeMs 00bIYHON paboThl U BHE e€);

- BeJeHue JOKyMeHTauuu;

- OTBETHYIO peakumto Ha Ype3BblyariHble CUTyaunu.

YnpasrneHne Bcemun npoLeccamu B CUCTEME yaaneHUss CTOYHbIX BOA AOIMKHO OCYLLECTBMASATLCH Takum
obpasom, 4TOObI ONTUMU3NPOBATL UCTIONb30BaHME 060pyA0BaHUSA Y NPUBMEYEHHbLIX PECYPCOB.
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6.4.2 TexHUYyeckue meponpuaTUA

6.4.2.1 Cuctema TpaHCNOPTUPOBAHNSA CTOYHbLIX BOJ,

CTO4HbIE BOAbI MOTYT TPAHCMOPTMPOBATbLCH C MOMOLLbIO Pa3HbIX CpeacTB (TPybonpoBoabl, aBTOLMCTEP-
Hbl U T.4.). Cuctema gomKHa aKCnnyaTnpoBaThCs B COOTBETCTBMM CO CBOMMM cneumndukaumammn. Hagnexawas
3KCMyaTaums CUCTEMbI TPAHCMOPTMPOBAHMS CTOYHbIX BOA MOXET, B YaCTHOCTH, MoTpeboBaTk:

- KOHTPONMPOBAHUS KA4eCTBa M KONMYeCTBA TPAHCMOPTUPYEMbIX CTOYHbIX BOA, CKOPOCTM MOTOKA;

- perynvpoBaHus 3aTBOPOB W/UNN BOAOCNIMBOB B 3aBUCMMOCTU OT ob6bema TpaHCMOpPTUPYEMbIX CTOY-
HbIX BOA;

- ynpasneHus NapkoM LINCTEPH, UX HANONTHEHUS 1 ONOPOXHEHMS.

6.4.2.2 CoopyXeHus Mo 04UCTKEe CTOYHbIX BOA

YnpaBneHne o4MCcTKOW U OPYrMMuK npoLeccamMn B CUCTEME yaaneHusi CTOYHbIX BOA OOMMKHO OCyLle-
CTBNATbCA TakuMm ob6pas3om, 4TOObl ONTMMWU3MPOBaTb WUCMONb30BaHMe 000pyAOBaHMS M MPUBMEYEHHbIX
pecypcos.

Kaxxabln 311IEMEHT COOPY>XEHMI MO OYMCTKE CTOUHBIX BOA 3KCNITyaTUpPyeTCs B COOTBETCTBUM CO CBOEN Cre-
undunkaumen. Hagnexawliasa skcnnyataumsa O4UCTHLIX COOPYXKEHMI MOXKET, B YAaCTHOCTU, NoTpeboBaTh crneay-
IOLLNX 4ENCTBUM:

- perynvpoBka npoLLeCcCOB OYUCTKM, TUMA N KONMYECTBA UCMONb3YyEMbIX XMMUKATOB B 3aBUCMMOCTU OT
XapaKTepUCTMK CTOYHbIX BOA, UITM OCTaTKOB;

- obecne4veHne NOCTOSAHHONM NOCTaBKN MPOAYKTOB OYMCTKU (HAanpuMMep, XMMUKATOB), X Haanexallero
XpaHeHwus, 06cnyxnBaHnsa 006opyaoBaHMSA U O3UNPYOLLNX YCTPONCTB;

- KOHTPOIb 3a yTUnun3aumen/noBTOPHbIM UCMONIb30BaHMEM OTXOL0B M OCTaTKOB;

- koHTponb 3a Kl npoueccos, onpeaeneHne KpUTUYECKUX KOHTPOITbHBIX TOYEK M HAOMOAEHME 3a HUMN.

6.4.2.3 [dencTtBusA B Ype3BbIYaHbIX CUTyaLUAX

HenpepbIBHOCTb NpeaocTaBneHnst NOTpedbuTensamM ycnyr no yaaneHuo CTOYHbIX BOA NSl OXpaHbl 340-
POBbSI U 3aLLUTbI OKPY>KatoLLLEN Cpefbl OIMKHA ObITb NPUOPUTETOM B AESATENBHOCTM CUCTEMbI YAANeHWs CTOY-
HbIX BOA, NO3TOMY CUCTEMA AOMKHA OblTb NOArOTOBIEHA K BbINONTHEHMIO HEOOXOOUMbIX ENCTBUIA B Criyvae
yYpesBblYanHbIX CUTYaLUNA.

YUpesBblvalHble CUTyauMm MOTyT BKMYaTh TeXHonornyeckne cbon (Hanpmumep, cobom B pabote Tpybo-
NpoOBOAOB), CTUXUMHblEe ©efcTBUS (HampuMep, 3eMIEeTPSICEHUS U MOTrOOHbIE KaTakMMambl), NPECTYMNHbIE
OecTBMA (Hanpumep, akTbl BaHZanuama unm TeppopucTuyeckne aktbl). CrnegyeT paspabotatb nnaH
OEVCTBUIN B Ype3BblHaliHbIX CUTYaLMsaX, OXBaTbiBaOLWMA BCe 3T cuTyaumu. Korga npegoctaBneHue ycnyru
npepbiBaeTCs, OHO JOJIKHO ObITb BOCCTAHOBIIEHO Kak MOXHO ckopee. Ocoboe BHUMaHWe crieqyeT yaenutb
Hy>xaam noTpebutenen unm 3oH o6CNY>XMBaHUA, UMEIOLLNX KPUTUHECKOE 3HaUYEHNE.

B upesBblyanHbIX CUTYaUUsIX B LeNaX MUHUMU3aLUUmM HeraTUBHOIO BNUSIHUS Ha YCYr Mo yAaneHuo CTou-
HbIX BOJ CMCTEMa JOIXHa UMETb NaH OTBETHbIX JeNCTBUN, OCHOBAHHbIV Ha OLLEHKE PUCKOB.

PekomeHayeTcs NpoBECTM UCMbITAHWSA NilaHa 4ENCTBUMA B Ype3BblYaliHbIX CUTYaUUaX U TPEHUPOBKM B
aHanorMyHblX CMOAENUPOBAHHBLIX CUTyaLMsaX, YTOObI 0Oy4MTb ODOCNY>XUBAKLMA NEepcoHan MOBEAEHMIO U
OEeNCTBMAM B YpesBblHaniHbIX cuTyaumax. OnbIT npeablayLmx Ype3BbliYanHbIX CUTyauuin u 4ENCTBUA B CMOAe-
NMPOBaHHbIX CUTyauUsX crieqyeT oTpaxaTb AOKYMEHTAaNbHO.

Ha ocHoBe paHee NpoaHann3npoBaHHbIX 1 KNaccnuuupoBaHHbIX PUCKOB crieayeT AaTb OLEHKY, B TOM
yncne ¢ 9KOHOMUYECKOM TOUKM 3pEHUst, MPOMNakTUYeCKum 4eNCTBUSIM U MPUHATE COOTBETCTBYHOLLNE OTBET-
Hble Mepbl.

6.4.3 MeponpusaTtusa no noaaepxke

6.4.3.1 3aKynku o60pynoBaHuA, MaTepuarnoB U NPOAYKTOB

CnepyeT 0hopMUTb B MMCbMEHHOM BUAE NPOLeAypbl Mo 3aKynkam (CHabXXeHWI0) 1 HaKOMNNEHWIO 3anacos
BCEX MaTepuanos, 060pya0BaHNA N NPOAYKTOB.

YeTkue 1 TouHble crneumdmkauumn 4OMmKHbl ObiTb pa3paboTaHbl M OLleHeHbl Ha NpeaMeT COOTBETCTBUS.

[ns BbINONHEHWSA 324,24 U MEPONPUSTUN PabOTHUKN AOMKHbLI UMETb LOCTYM K COOTBETCTBYOLLEMY 060py-
OOBaHUI0.

Tun maTepuana, UCNonb3yemoro Ansi NPOM3BOACTBA KOMMOHEHTOB CUCTEMBI YAareHUst CTOYHbIX BOS
(Hanpumep, TPYO, UMCTEPH, KNanaHoOB 1 3aTBOPOB), crieayeT BblOMpaTh UCXOAA 13 BUAA CTOYHbIX BOA, KOTOpbIE
MoryT cbpacbiBaTbCs B CUCTEMY, B OCOBEHHOCTMN 3TO KacaeTCst KOMMEPYECKUX U MPOMbILLIIEHHBIX COPOCOB, TaK-
Xe crefyeT yumTbiBaTh hmanyeckune TpeboBaHNUs, NpeabaBsseMble K KOMMNOHEHTaM BO BpEMS YCTaHOBKM U KC-
nnyaTtauuu.

Takue TpeboBaHUsA OMKHbI ObITb BKIMOYEHbI B CrieumMduKaLMm no 3akyrnkam u MHCTPYKLMK MO YCTaHOBKE 1
aKcnnyaTtaumm no BCeM maTepuanam 1 KOMMOHEHTaM.
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6.4.3.2 KOpnan4veckue u KOHTPaKTHbIe BONPOChHI

Hapnexallee BHUMaHWe cnegyeT yaenutb NpaBam, paspeLlleHnam (IMLEeH3nsM) U KOHTpakTam (Hanpu-
Mep, KOHTpakTaM Ha MOCTaBKY, KOHTpakTaM ¢ 3akasuymkamm). Ocobo cnegyeT BblAennTb MaTepuanbHble Tpebo-
BaHWs, paspeLleHnss Ha BOJOOTBEAEHME U BOOOCOpOC, nMpaBa Ha NPOKMaAKy KaHanM3auuoHHbIX TPyo,
CEpPBUTYThI HA NCMOMb30BaHNE OYNUCTHBIX COOPYXXEHUIM 1 YCTAHOBOK MO YyTUNU3aumnm OTXO40B.

6.4.3.3 BepeHue yyeTa M oT4eTHOCTU/ BbICTaBIieHUE CHETOB

CucTtemayyeTa n OTYETHOCTM JOSMKHA OTpaXkaTb BCe 3aTpaThl, KyAa MOryT BXOAWUTb PACXOAbl, CBSI3aHHbIE
C OKpy)XatoLlen cpefon n pecypcamu. Ecnv 3a ycnyrv no yaaneHuio CTOYHbIX BOA B3MMAETCsI NfaTta, OHa MOXeT
OoTpaxaTb NOSTHOCTLIO UMM YaCTUYHO PacxXodbl CUCTEMbI yaaneHUsi CTOYHbIX BOA B COOTBETCTBUM C JENCTBYIO-
LLieV coumarnbHOM NONUTMKON. PacyeT nnatbl 4OMKEH ObITb NPO3payHbIM.

6.4.3.4 TpynoBble pecypchbl

CwucTtema yganeHus CToYHbIX BOA AOMKHa obecneuntb Hagnexallunn ypoBeHb 06pa3oBaHust, TOArOTOBKN
1 kBanudmkaumm Bcex paboTHUKOB ANS BbIMOSTHEHNSI TpebyembIx 3agau.

6.4.3.5 OxpaHaTpyaa

CucTtema ypaneHust CTouHbIX Bog obecneymBaeT Ge3onacHyko pabodyio cpefy, COOTBETCTBYyHOLLEE
obopynoBaHue (Hanpumep, cpeacTea NepcoHanbHOW 3almThbl) U pa3pabaTbiBaeT TEXHONOMMYECKUIA perna-
MeHT. 3agencTBOBaHHbIN B paboTe nepcoHan nonyvaeT UHCTPYKLMU NO TEXHUKE 6e30MacHOCTN N MPOXOLUT
nocriegytollee obyyeHune B npoLiecce paboTbl B COOTBETCTBUM C cuTyaumen. CnegyeT o6paTuUTb BHUMAHME Ha
rMrneHy Tpyaa Bcex paboTHUKOB, yunTbiBas crneumduyecknin puck paboTsl ¢ cuctemMamm yaaneHus CTOUHbIX
BOQ.

6.4.3.6 lMpuBne4yeHne CTOPOHHUX PECYPCOB (ayTCOPCUHT)

Mpu nepenave kakon-nmbo paboTbl NOAPSAYNKY 06LLasi OTBETCTBEHHOCTb NO-NPEXHEMY BO3naraeTcs Ha
CUCTEMY yaaneHusi CTouHbIX Bod. [oaToMy crucTema oMmKHa OroBapmBath, YTO NPYBIEKaeMbI NOAPASYMK:

- MMeEeT B CBOEM PaCMopsiKeHNM HEOOXOOUMbI MEPCOHaN U MaTepuarbHble pecypcbl 4115 BbINOTHEHMWS
paboTbl;

- cnocobeH obecneynTb Hagnexatllee HabnogeHne 1 NPoBEPKY CBOEN AeATENbHOCTY;

- UMEEeT B CBOEM pPacCMOpsPKEHUMM MepcoHan C HeobOXOAMMbIMU HaBblKaMK, NMPUEMSIEMbIM YPOBHEM
HaJEeXHOCTM M pe3ynbTaTMBHOCTM, a Takke 0bnagaromi TEXHUYECKMMU U IKCNEPTHLIMU 3HAHUSMU OIS
BbINOSIHEHNS paccMaTpBaeMbIX 3a4av;

- MpefocTaBnsieT JOCTOBEPHBIE U PErYNSPHbIE OTYEThLI O CBOEW AEATENBHOCTU U YCITOBUSIX KOHTPaKTa.

6.4.3.7 3awuTa oKpyxaroLien cpenbl

[MnaHnpoBaHue pasBuUTUS CUCTEMbI yOANEHUS CTOYHbIX BOA AOMKHO 6bITb OCHOBAHO Ha AONTOCPOYHOM
cTpaTerMm 3alimTbl OKpY>KaloLLen cpebl NyTeM MoLaroBOro yny4yeHns CUCTeMbl, Npyu 3TOM crieayeT yuu-
TbiBaTh:

- N3MEHEeHMEe YNCITEHHOCTW HaceneHus n pa3sutme ypbaHunsaumu;

- BO3MOXHOCTU MEHE)KMEHTA CUCTEMbI YAANeHNs CTOYHbIX BOA, 1 MOBTOPHOIO MCMOSb30BaHNS O4YULLIEH-
HbIX CTOYHbIX BOJ U OCTaTKOB;

- Mepbl N0 OXpaHe 300pO0Bbs YENOBEKA U 3aLUMTe UCTOYHUKOB BOAbI.

BoagencTBme Ha OKpy>KaloLLyo cpefy He TOMbKO BKMOYAEeT acnekTbl, HEeNoCpPeACTBEHHO CBSA3aHHbIE C
BOJOW, HO N MOXET HOCUTb NMOCTOSIHHBIV UMM BPEMEHHbIN XapakTep.

MeHepKMeHT B cdhepe oKpyKaroLLen cpeabl ABNAETCA 3HaYMMON YacTbio 3KCMNyaTaumm cucTeMsl yaane-
HWSI CTOYHBIX BOA M UTPaeT BaXKHYHO POIb NPV NaHMPOBaHUN ee AanbHeNLero pa3suTus.

B gononHeHue K BbILEYNOMSHYTbIM acnekTam NnpuMepbl B 0611acTv MEHeA)XMEHTa Mo OXpaHe OKpYXato-
LLIeV cpepbl BKIOYaT MUHUMU3ALIMIO BIUSIHUSA CTPOUTENBbHBIX M PEMOHTHbIX Onepaumi (Hanpumep, LWyMOBOro
BO3eNCTBUS, fecTabunusaumm MecTHOro coobLecTea).

6.4.3.8 UHcpopmMUupoBaHue ob6LWEeCTBEHHOCTHU

Cuctema yganeHus CTOYHbIX BOA AOMKHa pa3pabaTtbiBaTh M BHEAPATb:

- MEepOonpUATUS NO MNOBbILLEHNIO YPOBHSA MH(POPMUPOBAHHOCTHN OOLLLECTBEHHOCTM O BaXXHOCTU M 3aTpaTax
Ha ycnyru no cbopy 1 04MCTKE CTOYHbIX BOA, @ TaKkke yTUnmn3aumm/noBTOPHOMY UCMOSb30BaHMIO OYMLLEHHBIX
CTOYHbIX BOJ U OCTATKOB;

- Mporpammbl No MHOPMUPOBaHMIO OBLLLECTBEHHOCTM 00 YPOBHE YCNyT, HyXXAax noTpedbuTtenen, oxpaHe
BOZAHbIX PECYPCOB 1 3KOHOMMUYECKOI/ COLManbHOM/3KONOrMYecKom yCTOMYMBOCTU CUCTEMBI yOANEHNUSI CTOYHbIX
BOA.
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7 OueHka ycnyr BogocHabxeHus

7.1 OGwMme NnonoxeHns

OLeHKa Kak Mpouecc Ucnonb3yeTcs Ans JOCTUXKEHMSA YETKO OnpeaenieHHOro 3aMblicia u paccMaTpuBaeT-
Cs1 OTHOCUTENBHO Lierien, HaMeYeHHbIX B pasgene 4. CneayoLume acnekTbl AOMMKHbI ONpeaensaTbCs Kak YyacTb
BCeOOBbEMMIOLLEN NONUTUKK (CM. 7.2):

- 3apgada v obbem oueHkm (cMm. 7.3);

- CTOpPOHBbI, MPUHUMatOLLME yYacThe B oLleHke (CM. 7.4);

- MeTOAOoMorus oueHku (cm. 7.5);

- KpUTEpUM OLeHKM ycnyru (cMm. 7.6);

- pecypcbl 4ns NnpoBeAeHus OLeHKU (M. 7.7);

- NoABeAEHME UTOMOB U PEKOMEHZALNM MO UX UCNONb30BaHMWIo (CM. 7.8).

Takke cnegyeT onpeaenuTb, Kakum 0bpas3omM 1 keM ByAeT NCnonb3oBaTbCsA MHPOPMaLUs, Noy4eHHas B
pesynbTaTe OLEHKN.

Mpun OoTCYTCTBUM AeTanbHbIX NPeAnMCcaHnin OLiEeHKa MOXET CTaTb MPUYNHON pa3Hornacuii Mexay BoBrne-
YEHHbIMU B HEE CTOPOHaMM.

CyuecTByeT 60nbLUoe pa3Hoo6pasne TUMNOB OLLEHOK B 3aBUCUMOCTU OT NEPEYNCIIEHHBIX HUXE XapaKTe-
PUCTUK.

lMpumep — OueHka eo30elicmeusi xo3silicmeeHHOU OesimesibHOCMU Ha OKPYXxKarouwyto cpedy, oueHKa coom-
eemcmeusi OMmHoOcUMesibHO JIy4YWux Memodoe op2aHu3ayuu pabom, oyeHka puckos, ayoumopckKue rnposepKu.

PesynbTaTbl 3TOro npouecca (T.e. oLeHKa Kak pe3ynbTaT) yNpoLlaoT AanbHEeNWniA NpoLecc NpUHATUS
peLleHunii Ans 3aMHTepecoBaHHON CTOPOHbI, 0BpaTMBLLENCS C 3aNPOCOM O NPOBEAEHNN OLEHKM.

7.2 MonunTuka npoBegeHNs OLUEeHKN

OTBETCTBEHHbIV OpraH AoSmkeH paspaboTaTtb BCEOHbEeMNIOLLYIO MOMNTUKY MO OLEHKE YCIYTW.

PasymMHasi nonntuka npoBeaeHUst OLeHKU ABNAETCS KMo4eBbIM KOMMOHEHTOM MOCTOSIHHOMO yIy4LleHns
ycnyrn. OHa formkHa ycTaHaBnmBaTb obLme pamky oueHkn. Takasi nonuTunka ynpoluaeTt onpeaenexHuve daktu-
YecKow CMTyaLumn 1 BNUsiHWE Ha paboTy CMCTeMbl CTPATErMYeCcKoro NnaHMpoBaHWs Y NPUHATUS PeLUeHNIA.

MonunTuka NnpoBeaeHWs oLeHKN AOMkHa paccMmaTtpuaTs o06Lwmi (pesynbTupytowmin) KMo v adpdextms-
HOCTb CTpPaTernyeckoro nNiiaHMpoOBaHUSA U NPOLLECCOB NPUHATUS peLleHnii. Nonutuka fomnxHa obiTb pa3paboTa-
Ha Taknum obpa3om, 4Tobbl OXBaTbiBaTb BCE MHOrO06pa3sne cucTeM ynpasreHus v yrpasrneH4ecknx npoueayp u
BKIOYATb CAMOOLIEHKY KOMMNOHEHTa MEeHe)KMEeHTa.

OHa fomKHa coaencTBOBaTb B U3MEPEHNM AOCTMKEHWIN Pa3NNYHbIX (OYHKLIMIA U MEPONPUATUIA, BbINOSHSA-
eMbIX M NPOBOAMMbIX B NpoLecce NpeoCTaBneHns ycnyru, 3aMblkas LMK 1 CBA3bIBas MeXay Coboi:

- Habop uenewn, oroBOpeHHbIX B pa3gene 4;

- pyKoBOASLUME YKa3aHWs N0 YAOBNETBOPEHUIO HYXA, U OXMAaHWI noTpebuTenen B pasgene 5;

- OTOOpaHHbIE KpUTEPUM OLLeHKM B pasaene 6.

OueHka gomkHa pa3pabaTtbliBaTbCsA Y BHEAPSATLCS B KAYECTBE MHCTPYMEHTA, KOTOPbIN CTUMYNMpPYeET pas-
BUTWE KONMEKTUBHOIO 00y4YeHns 1 06paTHOM CBSA3U B NpOLecce NPUHATUS PELLEHUN.

7.3 3apavyaun 06beM OLEeHKMU

O6Lwan 3agava OLEHKN 3aKMovaeTcs B MPOBEpPKe AOCTUXKEHUS Lienent BOOOCHabXeHWs, KacatoLmxcs
notpebutenen. Llenu ycnyru, npegocraesnsieMor noTpedbuTtensim, onpeaenexsl B pasgene 4.

3apava 1 06beM KOHKPETHOM OLEHKW A0SMKHbI ObITb YETKO OnpeaeneHbl.

HacTtoswmmn ctaHgapT He pernaMmeHTupyeT OLeHKY MeHeAXMeHTa CUCTEMbl KOMMYHarbHOro Bo4OCHab-
XKeHus.

OueHka ycnyrm AOfmKHa KOHLEHTPMPOBAaTbCA Ha BbIMOMHEHWUW YCAYrW, YAOBNETBOPEHUN NOXenaHum
noTpebutenen, AOCTUXEHUU Lienen yCyru, HO He (DOKYCMpPOoBaTbCSA Ha UCMOMNb3yeMbIX CpeacTBax UM nogpoo-
HOW OpraHu3aLmmn npoLuecca AOCTUXEHUS Lienen.

YacTb oueHKM ycnyr BOAOCHabXeHWs cBsi3aHa C OLeHKoW ycnyrn notpebutenam. OTHOCUTENbHO YCryru
oLeHKa JofmkHa ObITb COCpeaoToYeHa Ha B3aMMOAEeVCTBUM CUCTEMBI U NOTpebuTens (Hanpumep, namepeHne
CTeneHu yaoBneTBOPEHHOCTM NoTpebuTtens). B npouecc oueHkn ycnyrn apdeKkTMBHO BOBMEKAKOTCA U NOTpe-
BuTtenu ycnyru. JononHuUTenbHble PyKOBOASLLME YKa3aHUs N0 ONpeaeneHunio oxnaanuin notpedbutenemn n kpu-
Tepun No OLeHKe KavyecTBa ycnyru gaHsl B ctaHgapte MCO 24510:2007.

OTHOCUTENBHO OLIEHKM YCNyr BOOOCHaOXeHWs (B AOMOSTHEHME K OLEHKe ycryru notpebutensam) obas
pekoMeHAauMs 3akniovaeTcs B TOM, YTo6bl CHOKYCMpOBaTb BHUMAHWE Ha BbiNoMHeHWUN yenyrn. OgHako Heko-
TOpble MEPONPUATUSA HEAOCTATOYHO NOAXOAAT AN HENOCPEACTBEHHOTO M3MEPEHNS CTENEHMN UX BbINOSNTHEHNS.
B Takmx cnyyasix KOCBEHHas OLLeHKa UX BbINOMHEHMS MOXeET ObITb NpOBeAeHa NOCPeACTBOM OLEHKU HEKOTOPbIX
CUCTEM YMpaBneHus (Hanpumep, MeHedXMeHTa PUCKOB, MeHedXMeHTa 6e30nacHOCTU, MeHeaXMeHTa
aKTUBOB).
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7.4 CTOpOHbLI, NpUHUMaKOLL e YyHacTUE B OLleHKe

OTBeTCTBEHHbIE CTOPOHbI U BCE MPOYME CTOPOHbI (Hanpumep, KoMaHga, NpoBoAdALLas OLEHKY), y4acTBy-
loLLMe B OLieHKe, AO0MKHbI ObITb YeTKO onpeaeneHsl. CnegyeT oroBopuTb X 0653aHHOCTM, PONK B NpoLiecce 1
pamMKu ENCTBUIN KaXKA0MN CTOPOHbI.

Ecnu oTBETCTBEHHbLIV OpraH 1 onepatop (onepaTopbl) He COBNaAaroT PUANYECKM, NPOLIeAYPbl OLLEHKMN,
He onpefeneHHble 3aKOHHbIMU TPpebOoBaHMAMM KOMMETEHTHbIX OpraHoB, COrMnacyloTcs 3apaHee Ans npe-
OOCTaBIEeHNs CBA3aHHbIX Mexay cobon pe3ynbTaToB OLEHKM OT BCEX YHACTBYIOLLMX CTOPOH B COOTBETCTBUM C
nx npaBamu 1 06s13aHHOCTSIMU. YTO KacaeTcs ycnyrn noTpebutensiMm, OTBETCTBEHHbIN OpraH u onepaTop (one-
paTopbl) OOMKHBI 3aHMMaTb NOCrefoBaTeNbHY MO3MLUMIO MO OTHOLLUEHUIO K MpoueaypaM OLEHKU YCIyru
notpebutensam.

7.5 MeTogonorus oueHKu

Bcneacteue pasHoobpasms opuanyeckmnx, MHCTUTYLIMOHAMNbHbIX U YNPaBieH4YeCcKknX CUCTEM, pernamMmeH-
TUPYIOLLMX YCIyrn BOAOCHaOXEeHNS, HAaCTOSALWNIA CTaHAapT He yCTaHaBnmBaeT NogpobHbIX Npoueayp OLEHKU
yCnyru, HO A0mKeH ObiTb MCNoNb3oBaH ANA popMmMpoBaHNS NpoLeayp OLEHKWU, NOAXOAAWMX ANsl MECTHbIX
yCroBun.

BbI60p MHCTPYMEHTOB OLEHKM AOMKEeH COOTBETCTBOBATh 3a4av4am n obbemam oLeHkn. CucTemMbl nokasa-
Ternen feaTenbHOCTU ABNATCS OOHUMW N3 TakMX MHCTPYMEHTOB (CM. pa3aen 8).

M pnmMmevyaHune — B HEKOTOPbIX Cryyasx I'IO,D,pO6HbIe CI'IELI,VICbVIKaLI,VIVI Nno OUeHke MoryT I'IOTpeGOBaTb KOMNEeTeH-
THbl€ OpraHbl Unn d)I/IHaHCOBbIe MHBECTOPbI.

MeTogonorusi u npoueaypbl OLEHKN OOMKHbI:

- ObITb pa3paboTaHbl C y4ETOM BO3MOXXHOCTM NMOBTOPHLIX U3MEPEHWIM Ans onpeaeneHns TpeHa0B;

- nepuoamnyeckun nepecMaTpusaTtbes Ansa nposepku nx KM n adbdpeKkTMBHOCTH, NpK 3TOM crielyeT 0co-
60e BHUMaHue yaenuTb n3bexaHunio NoBTOPEHNI;

- ObITb ITMOKMMMU, YTO NO3BOSIUT KOPPEKTUPOBATL UX C Y4ETOM U3MEHEHWI 3aa4, PaMOK, KpUTEPUEB OLIEH-
KM 1 nokasaTterien npu nony4yeHnm HoBbIX 3HAHUN.

HekoTopble BMObI NpoLieayp OLEeHKU MOTyT ObITb YKe perfiaMmeHTUpoBaHbl cTaHaapTamMu. B Takux cnyyasx
pekoMeHAyeTCs UCMoNb30BaTh COOTBETCTBYHOLLME CTAaHAAPTHI.

lMpumep — lMepecmomp [cmaHdapm ISO 9000:2005, 3.8.7]; oyeHka eo3delicmeausi desimesibHOCMU Ha OKPY-
xarowyro cpedy [cmaHdapm ISO 14031:1999, 2.9].

Ecnun Ha cooTBeTCTBYIOLWEM reorpacomyeckoM ypoBHe (CTpaHa, PerMoH 1 ropoz,) yCTaHOBIEHbI cneundgm-
Kaumm Mo ycriyraM BOAOCHabXeHNs, TO 3TU cneumdukaLmm A0MKHbI Takke BKITHYaThb NONOXeHWs, kKacatoLmecs
MPOLLECCOB OLIEHKM (HanprmMep, CTeneHb yA0BNETBOPEHHOCTU NOTpebutens).

7.6 KpuTtepwuu oueHku ycnyrm

Heobxognmble KpUTEPUY OLEHKM YCIYTN JOJKHBI OblTb 0TOOPaHbI B COOTBETCTBUM C LiensiMu n Tpebosa-
HUSIMUW, NPeACTaBNASOLWNMN MHTEPEC ANSi 3aUHTEPECOBAHHbIX CTOPOH 1 onpeaesieHHbIMU UMW C y4ETOM MeCT-
HbIX YCNOBWNA.

Kputepun oLeHKn ycnyr npeactaBnsaoT cOO0M CBA3YHOLLLEE 3BEHO MEXAY LeNAMU U NokasaTensiMv ges-
TenbHOCTU. MpMBEAEHHbIV HUXKE MPUMEP MOKa3blBaeT BO3MOXHbIE KPUTEPUM OLEHKN YCIyrv A5 OQHON U3
uenen, npeanoXxeHHblx B pasaene 4. [lonofHUTENbHbIE NPUMEpPbI MOXHO HAaWUTK B NpunoxeHun E.

CnefnyeT OTMETUTb, YTO OAMH KPUTEPUIA OLLEHKN YCITYTM MOXET ObITb CBSI3@H C HECKOMBKUMU LIEMSIMU.

lMpumep — Lenb: oxpaHa 300p08bs Yeslo8ekKa.

Bo3MoxXHbIe Kpumepuu OUeHKU ycryau:

- 6e3onacHblIl u nosHbIt cbop copacbigaeMbiX CMOYHbIX 800;

- docmamoyHasi eudpasnudeckasi eMKocmb O 6e30rnacHo20 mpaHCrnopmupo8aHusi;

- docmamoyHasi HadexHocmb U Ues1ocmHocme cucmems! cbopa;

- 0ocmamoyHas u be3ornacHasi 04UCMKa CMOYHbIX 800;

- be3onacHas ymunu3ayusi/rno8mopHOe UCMOMb308aHUE OYUUWEHHbIX CMOYHbIX 800 U OMOEsIeHHbIX OMm HUX
ocmamkos.

7.7 Pecypchbl Ans npoBeaeHUs OLeHKN

OTBeTCTBEHHasd 3a NpoBeAEeHME OLLEHKN CTOPOHA AOMkHa obecnevnTb JOCTYNHOCTb BCEX HEOOXOANMBIX
pecypcoB, BKtoYas TpyAoBble, (PUHAHCOBbLIE, OpPraHM3aLUnoHHbIE pecypchl U Tpebyemble MHpOPMaLMOHHEIE
TexHonornn. CnegyeT 4YeTKO onpeaenvTb KOMaH4y, OTBETCTBEHHYIO 3a NpoBefeHue oueHkn. OHa OormKHa
UMETb MOSNTHOMOYMS, MO3BOSIAIOLINE ONPedensaTb U PYKOBOAUTbL MPOLECCOM OLIEHKM B 3aQaHHbIX paMKax
(Hanpumep, ycTaHaBnNuBaTh 3agayun, o6beM, pecypchbl, y4acTBYHLLME CTOPOHbI, METOLONOIMI0, Pe3ynbTaThl).

7.8 MoaBeneHNe UTOrOB U peKOMeHAaLUM No UX UCMONIb30BaHUIO

NTorom oLieHkn JomKeH ObITb OTYET O NpoLecce OLeHKN U ee pedynbTaTax. OH JOIMKEH BKOYaTb A0NOS-
HUTENbHbIE YKa3aHWH MO UCMOb30BaHMUIO NOSTYYEHHbIX UTOrOB. VITOT OLLEHKM JOMKEH NoKa3aTh pasfimyung Mex-
Oy onpefeneHHbIMU LLenamu U hakTUYeCcKon YCnyrom.
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8 lMokasartenun gesTenbHOCTU

8.1 O6wme nonoxeHusa

[MokasaTtenu gearenbHOCTM ncnonbayTcs ana namepenunsa Kro v apgekTmBHOCTU CUCTEMbI KOMMY-
HanbHOro BOAOCHabXeHNs B MpoLecce AOCTMXKEHMS el CBoMX Lernen (Mogpo6Ho uenu onpeaeneHsl B pasge-
ne4).

CucTteMbl nokasatenen eaTenbHOCTU CYMTAKOTCS KIHOYEBLIM MHCTPYMEHTOM OLEHKM Cpeam pPasnmyHbIX
CYLLIECTBYHOLLUUX MHCTPYMEHTOB (CM. pa3gen 7).

lMokasaTenu AeaTenbHOCTM OMKHbI MPUMEHSTLCS B KOHTEKCTE OBLLIEV CUCTEMBI OLEHKWN YCIyrn. OTa cuc-
TemMa [OKHa BKMoYaTbh Cpeam NpPoYmMx MHCTPYMEHTOB Habop CBSA3aHHbIX Noka3aTenen U KOMNOHEHTOB, YTO
No3BONSAET AaTb YETKOE onpeaerieHne aTMM nokasaTensim U NoMoYyb B UX TOJNIKOBaHUM.

8.2 CucrtemMbl nokasatenen geATenbHOCTH

8.2.1 KnioyeBble KOMMNOHEHTbI CUCTEMbI MOKa3aTesnien AeATeNIbHOCTU

CucTtema nokasatenen eaTenbHOCTM BKIoYaeT Habop crieyowmnx KnoYeBbiX KOMMNOHEHTOB:

- rokasaTenuv AesiTenbHOCTH;

- KOHTEKCTHasi UHpopmauus;

- NepeMeHHbIe.

JononHuTtensHoO ycTaHaBNUBaT U B 06bIMHOM Nopsiake NpOBEPSIOT onpeaeneHHbIe NiaHoBble 3Have-
HWSI NO KaXXKAOMY NoKa3aTesito, OHW OTCIEXMBAOTCS U KOPPEKTUPYIOTCS B Criyvae HEOOX04MMOCTMU.

8.2.2 lNokasaTenu gesaTesIbHOCTU

OThenbHble NokasaTeny AesiTeNbHOCTM AOMKHbI ObITb O4HO3HAYHO ONPEAENSEMbIMU U B COBOKYMHOCTH
NPUrogHbIMU ANSA OTPaXKEHMS COOTBETCTBYOLLMX aCMEKTOB YCINYrn 4OCTOBEPHO 1 OO BEKTUBHO.

Kaxgbivi nokasaTenb eATeNbHOCTU OOMKEH:

- ObITb YETKO ONPEAENEHHBIM C KpaTKMM Y OAHO3HAYHbIM TONIKOBAHMEM;

- noanexaTb OLEeHKe NCX0AS U3 MepPeEMEHHbIX, KOTOPbIE NIEFKO N JOCTOBEPHO N3MEPSIOTCH NMPU Pa3yMHbIX
3aTparax;

- BHOCUTb BKIaf B BblpaeHWe YPOBHSA (haKTUYECKON AeATENbHOCTU, AOCTUTHYTOrO B ONpeaerneHHon
obnacTty;

- ObITb CBSI3@HHbLIM C KOHKPETHbLIM reorpadu4yeckMmM panoHoOM (1 B Criydae CpaBHUTENBHOMO aHanm3a oH
OOIMKEeH onpeaensaTbCs AN AaHHOro reorpacrMyecKkoro pamoHa);

- OblTb CBSI3aHHBbIM C ONpeAeneHHbIM NepuoaoM BpeMeHu (Hanpumep, ObiTb rogoBbIM WK KBap-
TanbHbIM);

- MO3BOMSATb YETKOE CPABHEHUE C NNaHMPYEMbIMM LENAMU 1 yNpoLLaTh CAOXHbIA aHanus;

- ObITb MOAAAOWMMCS MPOBEPKE;

- ObITb MPOCTBIM M NIETKUM 41151 MOHUMaHUS;

- OblTb OOBLEKTMBHLIM M HE 4OMYCKaTb BIMSIHUS KAKUX-NTMOO NINYHBIX UM CYOBEKTUBHBIX OLLEHOK.

MokasaTenu geaTenbHOCTN 0ObIYHO BbIPaXXalTCs Kak COOTHOLUEHUS NEPEMEHHbIX. DTN COOTHOLLEHMS
MOryT ObITb COpa3MepHbIMU (HAaNPUMEP, MPOLEHTLI) UM HECOpPa3MepHbIMU (Hanpumep, pyo./ky6. m). B cnyyvae
Hecopa3MepHbIX COOTHOLLEHWI 3HaMeHaTe b JOJKEH NPeACTaBnAaTb O4HO U3MEPEHNE CUCTEMBI (HAaNpUMep,
KONMYeCcTBO NOACOeOUHEHWI K yenyre; obLas NpoTsSeHHOCTb BOAONPOBOAHOW MarncTpanu; rogosble 3aTpa-
Thl). 3TO NO3BONUT NPOBECTU CPABHEHME 3@ MEPUOL BPEMEHU UM MEXAY CUCTEMAMM.

lMepeMeHHbIe, KOTOPbIE MOTYT CYLLLECTBEHHO MEHATLCS C TEYEHMEM BPEMEHU (Hanpumep, roqosble 06be-
Mbl n3BneveHusi/cbpoca Boabl), 0COBGEHHO €CMNN OHU HE KOHTPOMMPYIOTCA CUCTEMON KOMMYHarIbHOrO BOAOC-
HabXxeHus, He crieayeT MCNOMb30BaTh B KA4eCTBE 3HAMeHaTeNsa B COOTHOLLEHUAX Noka3aTenen. VickniodeHne
MOXeT ObITb CAeMNaHo B TEX Criyyasx, Korga YNcrnmTenb MEHSIETCS NPONopLUOHanbHO 3HaMeHaTento.

Cnenyet onpeaenuTb YeTKoe npasusio o6paboTkm aHHbIX NPU pacyeTe Kaxaoro nokasartens. B npasu-
ne JOMKHbI BbITb OrOBOPEHLI BCe Tpebyemble NepeMeHHbIe U nx anrebpanyeckne komouHaumm. NepemeHHble
MOryT ObITb NMOMYY€EHbI M3 AAHHbLIX BHYTPU CAMOW CUCTEMbI KOMMYHanbHOrO BOAOCHabXeHUs (gaHHble cucTe-
Mbl) UM U3 BHELLHWUX UCTOYHMKOB (BHELLHME JaHHbIe). B ntobom criyyae kavyecTBO AaHHbIX criedyeT OLeHUTb
(cm. 8.3) nnpoBepuTb. TonkoBaHWe NokasaTenen 4eaTeNbHOCTU CeayeT OCYLLECTBATb C y4ETOM KOHTEKCTa,
0COBEHHO €CIM OHO OCHOBAHO Ha CPaBHEHUM C ApYrMMK criydasiMu. [1oaTomy B JONOSNTHEHUE K MOoKa3aTensam
0eATenbHOCTN KOHTEKCTHast UHhOpMaLMS A0SKHA YYUTbIBATh TAKXKe XapakTePUCTUKU CUCTEMBI U pErMoHa, rae
nNpeaocTaBnsATCSA YCNyru.

JononHutensHas Hpopmauusa o NnokasaTensax 4eaTensHOCTU U cCUcTeMax onpeaeneHusi cTeneHn oc-
TOBEPHOCTU 3TUX NOKa3aTernen faHa B NpunoxeHmax Em F.

8.2.3 lNepemeHHbIe

Kaxxgas nepemeHHas gormkHa:

a) COOTBETCTBOBATb OMNpeAerieHnto nokasatens OesaTeNbHOCTU UMM KOHTEKCTHOW MHdopmaLmm, Ans
KOTOpPbIX OHa NCMONb3yeTcs;
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b) oTHOCUTbCS K TOMY Xe reorpacuyeckoMy parioHy U TOMY Xe nepuony BpeMeHU UM KOHTPONbHOM
Aarte, YTo 1 nokasaTtersb OeATENbHOCTU UM KOHTEKCTHast MHAopMaums, ANst KOTOpPbIX OHa OyAeT Mcnonb3o-
BaTbCH;

C) ObITb JOCTOBEPHOW M TOYHOWN, HACKOMLKO 3TOro TPEOYIOT peLleHnsl, NPMHUMAEMbIE HA X OCHOBE.

HekoTopble nepemMeHHble ABMAITCA BHELLUHUMUW AHHBIMM U FITaBHLIM 06pa3oM MHOPMaTUBHBI, X 4OC-
TYMHOCTb, TOYHOCTb, KOHTPOJIbHbIE AaThl U FPaHULbl COOTBETCTBYHLLLENO reorpadpu4eckoro panoHa o0bI4YHO He
KOHTPONMPYITCS CUCTEMOM KOMMYHaITbHOIro BOAOCHabxeHus. B 3Tom criyyae nepemeHHble JOIKHbI TAKKeE:

- BCSIKUI pas, Korga 3To BO3MOXHO, COOMpaTbCs U3 ohuLManbHbIX MICTOYHMKOB, KOTOPbIE BKIHOYAKOT AaH-
Hbl€ O TOYHOCTW N JOCTOBEPHOCTU NEPEMEHHON (MEPEMEHHbIX);

- ObITb CyLLECTBEHHO BaXXHBbIMMW A1 OL€HKM I TONIKOBaHMWS Noka3aTens 4eATeNbHOCTH.

8.2.4 KoHTekcTHasa nHopmaumsa

KoHTekcTHas nHdopmaums onpegenset HEOTbEMIEMbIE XapaKTEPUCTUKN CUCTEMbI, KOTOPbIE OTHOCSITCS
K TONKOBaHUIo nokasatenen gearensHocTu. CylecTByeT ABa BO3MOXHbIX TUNa KOHTEKCTHON MHOPpMaLnN:

- MHJOpPMaLWs, ONUCBIBAKOLLAS YNCTbIN KOHTEKCT N BHELLIHWE PakTopbl, KOTOPbIE HE KOHTPOMPYHOTCSA
CMCTEMOMN KOMMYHanbHOro BOAOCHabxeHus (Hampumep, gemorpaduydeckas cutyaumsi, Tonorpaduyeckme
XapaKTEPUCTUKM, KIMMar);

- XapaKTepUCTUKN, BITIUSIHUE Ha KOTOpPbIE yNpaBfeHYeCKMe peLLeHnst MOryT OKa3aThb TOSIbKO B 4ONTOCPOY-
HOW nepcnekTuBe (Hanpumep, BO3pacT MHPACTPYKTYpPbl).

8.3 KauectBO nHchopmauumn

KauecTBO AaHHbIX JOSIKHO OTPaXaTb BaXXHOCTb MPOBOAVUMOM OLIEHKM.

Heobxoguma cxema, npefocTtaBnsitowas MHpOPMaLUIo O KayecTBe OaHHbIX, YTO MO3BOMUT NuLaM,
NCNonb3yLUM nokasatenu 4eaTeNbHOCTU N KOHTEKCTHYH MHbopMaLunio, 3HaTb O HA4EXHOCTU U JOCTOBEP-
HOCTUK JOCTYNHOW nHdopMaumn. LieHHOCTb nokasaTenen AeaTensHOCTN 6e3 Takon CXeEMbl MOXET CTaBUTLCH
noJ COMHeHue.

CTeneHb 4OCTOBEPHOCTM NOKa3aTens AeATEeNbHOCTU MOXET OLEHUBATLCS C TOYKU 3PEHUS TOYHOCTU U
HagexHocTu. OT CTENEHN TOYHOCTU 3aBUCUT HANM4me oLLIMOOK M3MEPEHMS B NMONYyHYEHUN UCXOOHBLIX aHHbIX. OT
CTeneHW HageXHOCTN 3aBUCAT konebaHus Npu OLlEHKE HAAEXHOCTU UCTOYHMNKA OAHHbIX.

Mpumep cxeMbl ONpeaeneHns CTeneHn 4OCTOBEPHOCTM NpeACTaBeH B NpunoxeHun F.

8.4 lMpumep nokasatens AeaTenbHOCTH

MokasaTenu AesTeNbHOCTU OTHOCATCH K KPUTEPUSIM OLLEHKU YCIYTU, C KOTOPLIMU OHU CBA3aHbI. [MprBe-
OEHHbIN HUXKE NPUMEp NOoKa3biBaeT BO3MOXHbIE NOKa3aTeny eATENbHOCTM N0 OOHOM U3 Lenen, npeanoxeH-
HbIX B pa3gerne 4, OTHOCSLLMECS K OOQHOMY U3 KpUTEPUEB OLEHKM yCryrn B 7.6. [JononHUTENbHbIE NpUMeEpHI
npvBedeHbl B MpunoxeHum E.

lMpumep — Lensb: oxpaHa 300p08bs Yeslo8ekKa.

OcHosHasi yesnb cucmembl ydaneHusi CmoyHbiX 800 O0/mKHa 3akndambscs 8 obecriedeHuu 6e3onacHo2o cbopa,
oYuCMKU, ymunu3sayuu /1o8mopHO20 UCOMb308aHUsI CMOYHbIX 800 011 0xpaHbl 300p08bs YesiogeKka u obecreyeHuu
6e3onacHocmu.

Bo3MOXXHbIU Kpumepul oyeHKuU ycnyau: 6e3onacHbIl cbpoc CmMoYHbIX 800.

Bo3MOXxHbIl nokazamenb dessmesibHOCMU: c6pOC U3 OYUCMHLIX COOPYXeHUl (CmaHUyuu OYUCMKU CMOYHbIX
800 — WWTP) e npuHumarowjuli 800HbIU 06bEKIM 8 COOMBEMCcmMauU C yCro8usiMu paspeleHusi Ha copoc.

IMokazamenb dessmenbHocmu: coomeemcmeaue WWTP ycriogusiv paspeweHusi Ha cépoc (%).

OnpedeneHue: npoueHmH+asi 001 0m aKkeusasieHma obuje2o Yucra HacesieHUs1 (ecru 3mo npuMeHUMo), obcrnyxxusae-
MO20 04UCMHbLIMU COOPYXEHUSIMU, KOMOPbIE COOMEEeMCMaYHMm yC08UsIM TPUMEHUMO20 paspeleHuUsi Ha copoc.
lpaeusio 06pabomku OaHHbIX: [3K8UBANIEHM HAaCeeHUs], 06CyXUBAEMO20 OHYUCMHbLIMU COOPYXXEHUSIMU, KOMOopble
coomeemcmaytom npuMmeHUMbIM cmaHdapmam (4ucrio)] x 100/[akeusaneHm HaceneHus, 06Cnyxueaemoao 0YUCMHbI-
MU COOPYXXEHUSIMU, yrpasnsieMbiMu cucmemol (4ucro)].

KommeHmapuli: kaxdbili omeemcmeeHHbIl opeaH ycmaHaesnueaem 3akoHo0amerbHble mpebosaHusi, pe2nameHmu-
pytowue paspeweHus Ha 6e3onacHbili c6poc u3 oHucmHbIx coopyxeHuli WWTP e okpyxarouiyro cpedy, u ucrosb3yem
npumeHuUMble MemoObl UsMepeHull. Pa3peweHusi Ha cbpoc 0CHOBbI8arOMCS Ha NPUMEHsIEMbIX cmaHdapmax o Ka4yec-
mey oYuUeHHbIX CMOYHbIX 800. Coomeemcemeue oueHuU8aemcs UCX00s1 U3 3a2py3KU UnU KOHUEHmMpauyuu U ux nomeH-
yuarnbHoe20 8030elicmeusi Ha OKpyatoulyto cpedy. dmom rokadamersb 06bI4HO oyeHugaemcs 3a 200080U nepuod. OH
MOXXem makxxe oueHusambCsi 3a Nepuodbl MeHee 200a, HO 8 3MOM criyyae criedyem ¢ 0cobbiM 8HUMaHUEM OMHOCUMb-
C51 K MOJIKOBaHUIO Pe3ybmamos rpu Ucrob308aHUU UX 07151 8HYMPEHHUX UNU 8HEWHUX cpasHeHUul.

Kod IWA: wEn1
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Tabnuubl COOTBETCTBYHOLUNX TEPMUHOB Ha aHIIMMCKOM, (ppaHLy3CKOM U UCMAaHCKOM A3bIKaxX

[laHHOE NpUNoXeHNe COLEPKNT TPU Tabnuubl COOTBETCTBUSI AKBMBANEHTHbIX TEPMMHOB Ha aHINIMNCKOM, d)paHuya-
CKOM W McMaHcKoM si3blkax. B Tabnuue A.1 nepeyvncrieHbl aHrNMINCKNE TEPMUHBI, ONpPeaeneHns KOTOpbIM AaHbl B pa3gene 2,
B andaBUTHOM NOpPsiAKe C COOTBETCTBYHOLWMMN TEPMUHAMU Ha (bpaHLl,ySCKOM 1 ucnaHckom sisbikax. B Tabnuvue A.2 npusee-
OEHbl CbpaHLl,y3CKI/Ie TEPMUHbI B andaBMTHOM nopsigke ¢ COOTBETCTBYHOLLMMN TEPMUHAMN Ha @HIMIMNCKOM N MCMAHCKOM
a3blkax. B Tabnuue A.3 npuBeLEeHbl UCMaHCKNEe TEPMUHbLI B andaBnTHOM nopsiake ¢ CoOTBEeTCTBYHOWLMMU TEPMUHAMKU Ha
aHIMMNCKOM U CbpaHLl,y3CKOM A3blKax.

MpunoxeHne A
(cnpaBo4Hoe)

Tabnwunuya A.1— Tabnuua cCOOTBETCTBYIOLLMX TEPMUHOB B andaBUTHOM MOPSAKE HA aHTIMINCKOM SA3blKe

Howmep

TepMuHa English French Spanish
21 accuracy exactitude exactitud

2.2 affordability accessibilité économique asequibilidad

2.3 assessment évaluation evaluacion

24 asset bien activo

25 asset management gestion du patrimoine gustion de infraestructura
2.6 availability disponibilité disponibilidad

2.7 community communauté comunidad

2.8 confidence grade niveau de confiance nivel de confianza
29 connection branchement conexioén

210 coverage couverture cobertura

211 drinking water eau potable agua potable

2.12 drinking water system systéme d’alimentation en eau potable | sistema de agua potable
213 effectiveness efficacité eficacia
214 efficiency efficience eficiencia

2.15 environment environnement medio ambiente
2.16 indicator indicateur indicador

2.17 infrastructure infrastructures infraestructura
2.18 interruption interruption interrupcion

2.19 maintenance maintenance mantenimiento
2.20 management management gustion

2.21 management system systéme de management sistema de gustién
2.22 on-site system systéme autonome sistema local

2.23 operator opérateur operador

2.24 performance performance desemperio

2.25 point-of-collection point de collecte punto de recoleccion

2.26 point-of-delivery

point de livraison

punto de suministro

2.27 point-of-discharge

point de rejet

punto de descarga

2.28 point-of-use

point de consommation

punto de uso

2.29 price

prix

precio

2.30 procedure
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Howmep

TepMnHa English French Spanish
2.31 process processus proceso

2.32 quality qualité calidad

2.33 rate of return taux de retour tasa de retorno

2.34 registered user abonné cliente registrado

2.35 rehabilitation

réhabilitation

rehabilitacion

2.36 relevant authority

pouvoirs publics

autoridad competente

2.37 reliability
<information>

fiabilité
<informations>

credibilidad
<informacion>

2.38 reliability
<asset or process>

fiabilite
<bien ou processus>

confiabilidad
<activo o proceso>

2.39 repair réparation reparacion
2.40 requirement exigence requisito
2.41 residues résidue residuos

242 responsible body

organisme responsable

organismo responsable

2.43 restriction restriction restriccion

2.44 service service servicio

2.45 service agreement contrat d’'abonnement acuerdo de servicio
2.46 service area zone de compétence area de servicio

2.47 stakeholder

partie intéressée

parte interesada

2.48 sustainable development développement durable desarrollo sostenible
2.49 tariff tarif tarifa

2.50 user usager usuario

2.51 wastewater eaux usées agua residual

2.52 wastewater system systéme d’assainissement sistema de agua residual

2.53 water utility

service public de l'eau

entidad prestadora de serviciosde agua

Tabnwuya A2 — Tabnuua COOTBETCTBYHOLLMX TEPMUHOB B andaBnTHOM Nopsiake Ha paHLly3CKOM A3blke

ng:nnjﬁa French English Spanish
2.34 abonné registered user cliente registrado
2.2 accessibilité économique affordability asequibilidad

24 bien asset activo

2.9 branchement connection conexion

2.7 communauté community comunidad

2.45 contrat d’'abonnement service agreement acuerdo de servicio
2.10 couverture coverage cobertura

2.48 développement durable sustainable development desarrollo sostenible
2.6 disponibilité availability disponibilidad

2.1 eau potable drinking water agua potable

2.51 eaux usées wastewater agua residual
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OkoH4aHue mabnuubi A.2

Howmep

TepMmHa French English Spanish

213 efficacité effectiveness eficacia

2.14 efficience efficiency eficiencia

2.15 environnement environment medio ambiente

2.3 évaluation assessment evaluacion

2.1 exactitude accuracy exactitud

2.40 exigence requirement requisito

2.38 fiabilité reliability confiabilidad
<bien ou processus> <asset or process> <activo o proceso>

2.37 fiabilité reliability credibilidad
<informations> <information> <informacién>

2.5 gestion du patrimoine asset management gustién de infraestructura

2.16 indicateur indicator indicador

217 infrastructures infrastructure infraestructura

2.18 interruption interruption interrupcion

2.19 maintenance maintenance mantenimiento

2.20 management management gustién

2.8 niveau de confiance confidence grade nivel de confianza

2.23 opérateur operator operador

2.42 organisme responsible responsible body organismo responsible

2.47 partie intéressée stakeholder parte interesada

2.24 performance performance desemperfio

2.25 point de collecte point-of-collection punto de recoleccion

2.28 point de consommation point-of-use punto de uso

2.26 point de livraison point-of-delivery punto de suministro

2.27 point de rejet point-of-discharge punto de descarga

2.36 pouvoirs publics relevant authority autoridad competente

2.29 prix price precio

2.30 procédure procedure procedimiento

2.31 processus process proceso

2.32 qualité quality calidad

2.35 réhabilitation rehabilitation rehabilitacion

2.39 réparation repair reparacion

2.41 résidue residues residuos

2.43 restriction restriction restriccion

2.44 service service servicio

2.53 service public de I'eau water utility entidad prestadora de serviciosde agua

2.22 systéme autonome on-site system sistema local

212 systéme d’alimentation en | drinking water system sistema de agua potable
eau potable

2.52 systéme d'assainissement wastewater system sistema de agua residual

2.21 systéme de management management system sistema de gustion

2.49 tarif tariff tarifa

2.33 taux de retour rate of return tasa de retorno

2.50 usager user usuario

2.46 zone de compétence service area area de servicio
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Tab6nwuuya A3 — Tabnuua COOTBETCTBYIOLLMX TEPMUHOB B andaBnTHOM NOPSAKE HA UCMAHCKOM 5i3blke

Howmep

TepMuHa Spanish English French
24 activo asset bien
2.45 acuerdo de servicio service agreement contrat d’'abonnement
2.1 agua potable drinking water eau potable
2.51 agua residual wastewater eaux usees
2.46 area de servicio service area zone de compétence
2.2 asequibilidad affordability accessibilité économique
2.36 autoridad competente relevant authority pouvoirs publics
2.32 calidad quality qualité
2.34 cliente registrado registered user abonné
210 cobertura coverage couverture
2.7 comunidad community communauté
29 conexion connection branchement
2.38 confiabilidad reliability fiabilité

<activo o proceso> <asset or process> <bien ou processus>
2.37 credibilidad reliability fiabilité

<informacién> <information> <informations>
2.48 desarrollo sostenible sustainable development développement durable
2.24 desemperio performance performance
2.6 disponibilidad availability disponibilité
213 eficacia effectiveness efficacité
214 eficiencia efficiency efficience
2.53 entidad prestadora de serviciosde agua | water utility service public de I'eau
2.3 evaluacion assessment évaluation
2.1 exactitud accuracy exactitude
2.20 gustion management management
2.5 gustidn de infraestructura asset management gestion du patrimoine
2.16 indicador indicator indicateur
217 infraestructura infrastructure infrastructures
2.18 interrupcion interruption interruption
219 mantenimiento maintenance maintenance
215 medio ambiente environment environnement
2.8 nivel de confianza confidence grade niveau de confiance
2.23 operador operator opérateur
2.42 organismo responsable responsible body organisme responsable
2.47 parte interesada stakeholder partie intéressée
2.29 precio price prix
2.30 procedimiento procedure procédure
2.31 proceso process processus
2.27 punto de descarga point-of-discharge point de rejet
2.25 punto de recoleccion point-of-collection point de collecte
2.26 punto de suministro point-of-delivery point de livraison
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OkoH4aHue mabnuupi A.3

Howmep

TEpMUHA Spanish

English

French

2.28 punto de uso

point-of-use

point de consommation

2.35 rehabilitacion

rehabilitation

réhabilitation

2.39 reparacion repair réparation

2.40 requisito requirement exigence

2.41 residuos residues résidue

2.43 restriccion restriction restriction

2.44 servicio service service

2.12 sistema de agua potable drinking water system systéme d’alimentation en eau
potable

2.52 sistema de agua residual wastewater system systéme d'assainissement

2.21 sistema de gustion management system systéme de management

2.22 sistema local on-site system systéme autonome

2.49 tarifa tariff tarif

2.33 tasa de retorno rate of return taux de retour
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MpunoxeHue B
(cnpaBo4HoOe)

CxemaTuyeckoe M3obpaxeHne cucTteM yaaneHusi CTOYHbIX BOA,

B.1 KomnoHeHTbI cuctemM yaaneHus CTOYHbIX BOA,

Cucrtema yganeHus CTOYHbIX BOg 00bIYHO COCTOMT U3 YETbIPEX KOMMOHEHTOB:

- WUCTOYHMK CTOYHbIX BOJ;

- cpencteo cbopa unu TpaHCNOPTUPOBAHNS CTOYHbIX BOZ U3 UCTOYHMKA UMM UCTOYHMKOB (MOCPEACTBOM hU3NYECKO-
ro nogcoeauHeHuns unu 6es Hero);

- OYUCTHOE COOpPYXEHNE (COOPYKEHMS);

- KOMMOHEHT cbpoca, yTunmsaumm nnm noBTOPHOrO UCMOSTb30BAHUSA OYMLLEHHBIX CTOYHbLIX BOA UIM OTAENEHHbIX
OCTaTKOB.

B HekoTOpbIX NPOCTbIX cMCTEMAX (HanpUMep, yOOpHbIX) KOMMOHEHT OYUCTKN OTCYTCTBYET UMK B CIy4ae ero Hanm4yums
MOXET BKIT04aTb TONIbKO MPOCENBAIOLLMIA KOMIMOHEHT B 3aBUCUMOCTM OT KONTIMYECTBA U Ka4ecTBa CTOYHbIX BOA4 U MeToaa
yTunusaumu.

B 6onee cnoXxHbIX cucTeMax yaaneHus CTOYHbIX BOA MOTYT ObITb HECKOMBbKO MCTOYHMKOB CTOYHbIX BOZ, CUIBHO OTNK-
YaloLLIMXCH MO KAYeCTBY, HECKONbKO HACOCHbIX CTaHLUUI 1 pe3epByapbl — XpaHuUnuuia/ypaBHUTENbHbIE pe3epByaphbl B CUC-
Teme cbopa 1 TPaHCMOPTMPOBAHUS UM KOMOUHALMS HaKauyMBaHMSA CTOYHbIX BOJ HACOCOM M LOCTaBKU MX FPY30BbIMU
aBTOMOOUIISAMUN, HECKOMNbBKO CTaauN 1 MPOLECCOB OYMCTKN B OYUCTHBIX COOPYXXEHUSAX, HACOCHbIE CTAHLIMM U COOPYXEHUS
NOBTOPHOW OYNCTKM B pamMKax KOMMOHEHTA YTUNN3aLMU/MOBTOPHOIO MCMOSTb30BaHUA, B TOM YMCHe pe3epByapbl 45151 O4K-
LLIEHHbIX CTOYHbIX BOA, 0OpaboTaHHbIX OCTATKOB MMM Y4aCTKM KOMMOCTHOIO XpPaHeHUs, 3fieMeHTbl TPaHCMOPTUPOBAHNS
nocrie O4YNCTKM ANs A0CTaBKN OYULLEHHBIX CTOYHbIX BOA UM OCTATKOB B TOUKY UCMOJTb30BAHNUS.

B.2 CxemaTuueckoe n3obpaxeHue cuctem yganeHus CTOYHbIX BOJ,

Ha pucyHke B.11 npeacrasneHo cxemaTtuueckoe n3obpaxeHne cUcTeM yaaneHus CTOUHbIX BO/,.

MpwnMedyaHune— B 3aBNCMMOCTU OT CTENEHN PasBUTMSA YCIYT NO yAANeHWI0 CTOYHbIX BOA, B KOHKPETHOM CTpaHe
UNN panioHe B CUCTEME MOXET NPUCYTCTBOBATb TOMbKO OAMH UM HECKOMbKO KOMMOHEHTOB (HanpumMep, TonbKo coop, yTu-
nusaums).

B.3 Tunbi cuctem yaaneH1s CTOYHbIX BOA,
Ha pucyHke B.22 npefcTaBneHbl pasHble TUMbl CUCTEM yAaneHnsi CTOYHbIX BO,.

MpumeyaHune— CneayoLine TEpMUHBI 0ObIYHO UCTIONB3YIOT, KOrAa peyb UAET O NoKarnbHbIX cucTemMax yaane-
HWUSI CTOMHBIX BOA: YCOBEPLUEHCTBOBAHHAsA TpaanumMoHHas ybopHas, ycoBepLleHcTBoOBaHHasi yOopHas ¢ BEHTUNMPYEMbIM
BbIrpebom (N T-KNo3eT), KOMNOCTHas ybopHas, ybopHasi ¢ oTBepcTmeMm, TyaneT (ybopHas) ¢ py4YHbIM CMbIBOM, OTCTOW-
HWK, aBTOLMCTEPHA C BaKyyMHOW 3aKayKoW.

B HacToseM cTaHaapTe TepMuH sludge (ocagok) 3ameHeH TepMnHoM residue (oTxofbl, OcTaTkm).

1
[MepeneyaTaHo 13 gokymeHTa «llokasatenu gedatensHOCTU A58 YCyr No yaaneHuo CTOYHbIX Boa; PykoBoaCcTBO

no nepenoBbiM npaktuyeckum metogam» ISBN 1900222906 c paspelweHnus Briagenbua asTopckmx npas IWA
Publishing [10].
2 OcHoBaHO Ha cxeme n3 Hydroconseil, ®paHums, 2002.
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MpunoxeHune C
(cnpaBo4HoOe)

Bo3MoXHble AercTBUS NO AOCTUXXEHUIO Lieyier CUCTEMbI yAaneHusa CToYHbIX BoAg

[ns nocTvxXeHWs Lenen, onucaHHbIX B pasaene 4, MoXeT 6biTb pa3paboTaH psa B3anMOCBA3aHHbLIX AENCTBUI, KOTO-
pble MOTyT CIY>KWUTb AN AOCTMXKeHUs1 Gonee Yem OAHOW Lienu, Kak nokasaHo B Tabnuue C.1.

Tabnwuya C.1— LUenu cuctembl yaganeHusi CTOYHbIX BOA Y NPYMeEPbl BO3MOXHbIX AeNCTBUIA

Llenn cuctemsl yoaneHua
CTOYHbIX BO4

[MpuMepbl BO3MOXHbIX AeNCTBUIA

OxpaHa 340poBbsi Yeno-
Beka (cm. 4.2)

noaaepXvBaTb U obecrneyrBaTb OXpaHy 340pOBbs U 6e30nacHOCTb NepcoHana;
obecneunBatb 00y4YeHne nepcoHana;
onpenensite U yOOBNETBOPSATb HyXAbl NOTPebuTenen;
pearvpoBaTb Ha anodbl noTpebutenen 6e3 npomenneHNss U OOIMKHbIM 00-
pasom;

- NpefocTaBnsTb NOTPEOUTENSAM BO3MOXHOCTU ANt BblpaXKEHMsS1 CBOEro MHEHMS;

- yOenaTb BHUMaHWe NoTpebHOCTAM XuTenen cocegHmx coobLLecTs, YToObl nony-
YNTb X NOAAEPXKKY;

- NpefocTaBnsATb NOTPEOUTENSIM NMOHATHYIO M NPO3pPaYvHy0 MHpopMaLMIO;

- BbICTYNaTb Kak OTBETCTBEHHAs CTOPOHA B OPraHn3aunsix, 3aHUMatoLLMXCsl BOMPO-
camMu, CBA3aHHbIMK C pevHbIMKU BaccenHamuy;

- cogencTBoBaTb MPOABUMXEHUIO MPUHLMUMOB KOMMIIEKCHOrO MeHed)XMeHTa BOA-
HbIX PECYPCOB B MPOEKTax, CBA3aHHbIX C BOOHBIMU pecypcamu;

- KOHTPONMPOBATb U OrpaHNYMBaTL 3arpsisHEHNE BOAbl, BO3BpaLLlaeMoi B OKpyKa-
IOLLYIO Cpefly U NOBTOPHO MCMNOMb3yEMOW;

- 3aluMLLaTh BONPOCHI KAYeCTBa BOAHbIX PECYPCOB B OOLLECTBEHHBIX OpraHax, 3a-
HUMatLWMXCs 3TUMKU Npobrnemamu;

- MpoBOAWTbL 06y4eHNe NOTPebMTENEN NO BONPOCaM 3KONIOrMYECKOro MeHe)KMeH-
Ta, U B 4YaCTHOCTU O HeZOoNyLLEHMN cOpoca onpeaeneHHbIX BELLECTB;

- He oKa3blBaTb HEGNAronpusiTHoe BMsIHWE Ha CUCTEMbI yAaneHUsi CTOYHbIX BOA
UNn OKpYy>KatoLLyto cpeay;

- cobniogaTtb MECTHbIE MOSOXEHUS U NpaBuna 1 NPUHMMaTb BO BHUMaHWe Tpebo-
BaHWA noTpebutenen;

- MUHMMW3MPOBATb BNUSIHWE NEPENMBOB 13 06LLECNIaBHOM KaHanM3auum;

- yoenatb BHUMaHue npobneme anddysHbix 3arpsasHUTENen B cucTemMax fMBHe-
BOW KaHanu3auuu;

- MCNOSb30BaThb MOJIOXKUTENbHbIV ONbIT 411 YyTUAM3aLMK/MOBTOPHOO UCMONb30Ba-
HWUs1 COOPaHHBLIX CTOYHbIX BOZ M OCTATKOB MOCIE OYMUCTKY;

- noadepxuBatb CTabunbHOE Ka4eCTBO OKOHYATENbHO OYMLLEHHbIX CTOYHBLIX BOA
[axke BO BpeMsi konebaHuii kayecTsa M KonnyecTBa BoAbl B MPUTOKE;

- ynyydLwaTh Ka4ecTBO YCyrv nyTem pa3paboTky U BHEAPEHNSI HOBbLIX TEXHOSOIN;

- noadepxuBaTb pe3epBHble CUCTEMbI BO M3bexaHne nepenmBa HeOUULEHHbIX
CTOYHbIX BOJ M NonagaHusl ux B OKpY>KatoLLyto Cpey Y NoAAEePKMBaTb KAYECTBO OKOH-
yaTenbHO OYMLLEHHBIX CTOYHbIX BOA B Cry4Yasix HapyLUEHUN 3NEeKTPOCHAbXeHUs Unm
cboeB B paboTe anemMeHTOB CUCTEMbI YAANeHUsa CTOYHbIX BOA (Hanpumep, HacocoB,
04MCTHOro 06opyaoBaHUs)

YpoBneTBopeHe Hyxa v
oXnagaHuin notpebutenen
(cm. 4.3)

CornacHo NCO 24510:2007

[NpepocTtaBneHue ycnyr B

HOPMarnbHbIX  YCMOBUSIX U
ypesBblYalHbIX  CUTyaLUsX
(cm. 4.4)

- OTCnexvBaTb 3acopeHne KaHann3aLuMOHHbIX KOMMEKTOPOB;
- ONpefendaTb U yCTpaHsTb NpobnemMHble MecTa B CeTU (FAe NOCTOAHHO BO3HUKAKOT
3aKyrnopku);
- NOAAEPXMBaTb AOCTATOMHbIV 3anac AeTanewn u 3anyacten (HanpumMep, KaHanu-
3aLUMOHHBIX TPYO 1 HacocoB);
- orpaHuumnBaTh BIIUSHUE CTUXUIHBIX 6eACTBUIA 1 aBapun:
- NpefocTaBnATb MHOOPMALMIO COOTBETCTBYIOLLMM OpraHu3aLmnsm;
- paspabatbiBaTb CUCTEMbI MO YCTPAHEHWIO yTeYeK 1 nornagaHuio TOKCKY-
HbIX, OMAaCHbIX UMW B3pbIBYATbLIX BELLECTB;
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lMpodomxkeHue mabnuypl C.1

Llenn cuctemsl yoaneHusa

[pyMepbl BO3MOXHbIX AENCTBUI
CTOYHbIX BOA pviMepbl BO3MO! aenc

- MPUHATb NOArOTOBUTENbHbLIE MEPbI HA Criyyan 3eMNeTPSACEeHUA n Apyrux
CTUXUNHbIX DeacTBUIA;

- 3KcnnyaTMpoBaTb M 06CnyXMBaTh CUCTEMY NMBHECOpOCA AN1S NPeaynpex-
[EeHUS1 HABOAHEHWUIA;

- paspaboTaTtb NnaH oxpaHbl 340POBbS NOAEN B CryYasx NOBPEXAEHUS CUC-
TeMbl B pe3ynbTaTe CTUXUAHBLIX OeACTBUIA, HANpUMep 3eMeTpPsSCeHNI

YCTOMYMBOCTb  CUCTEMBI - onpefenuTb NoAXoAsiluMe WUCTOYHUKM OOXOAO0B Ans obecneyvyeHns BO3MeLLEHNS
yaaneHnss  CTOYHbIX  BOA | U3LEPXKEK U AONITOCPOYHON YCTOMUYMBOCTY MHAPACTPYKTYPbI YAANEHNUS CTOYHBIX BOA U
(cm. 4.5) COOTBETCTBYIOLLMX YCNYT;

- obecne4ymBaTb ONTOCPOUHYH DYHKLMOHANbHOCTb CUCTEM C Y4ETOM peHTabenb-
HOCTW;

- HasHa4vaTb KBanMMUUUPOBaHHbLIV NepcoHan ans cobnwoaeHns TpeboBaHuii 3ako-
HoOaTenbCTBa;

- paspaboTaTb MOHATHYIO U OOBEKTUBHYIO CTPYKTYpPY COOpPOB, HA OCHOBE KOTOPOM
NPOUCXOANT KOMMEHCcaLMs 3aTpaT U BOCCTAaHOBIIEHME, YYUTbIBAst MPU 3TOM 3KOHOMU-
YeCKyH AOCTYMHOCTb YCryru ansi notpebutenen;

- BECTU 1 OBHOBMATb MHBEHTAPWU3ALMOHHBIV yYeT akTMBOB M OnpeaensiTe byaywme
NoTpebGHOCTM B aKTUBAX;

- nogdepxuBaTb AOCTAaTOYHOE MHAHCMPOBAHWE B COOTBETCTBUM C JOMTOCPOYHbI-
MW NpoeKTamu;

- aHanuMaupoBaTb YCIIOBUS YNpaBneHusi, UCNonb3ys NoAXoAsiLLMe METOAbI U YYUTbI-
Bas pervoHarnbHbIE XapaKTepPUCTUKK;

- npogomkaTte paboTy MO CHUXEHWIO U3AEPXKEK;

- onpenensTb U yoOBNETBOPSATb HYXAbl NoTpebuTtenen;

- pearvpoBartb Ha Xanobbl noTpebuTtenen 6e3 npomeaneHus n JOMKHbIM 06pasom;

- NpefocTaBnsTb NOTPEOUTENSIM BO3MOXHOCTU A5 BbIPAXXEHNUS CBOETO MHEHUS;

- MpYHUMaTb Mepbl MO NPeAOoTBPALLEHNIO CTAPEHUSI KOMMOHEHTOB CUCTEMbI AN
noaAepXaHns ee B HOPMarbHOM COCTOSHUW;

- BbICTYNaTb Kak OTBETCTBEHHAs CTOPOHA B OpPraHM3aumsix, 3aHMMatoLLMXCs BOMPO-
camu, CBSI3aHHbIMY C peYHbIMU BaccenHamu;

- nopaepxuBaTtb 1 obecrneunmBaTb OXpaHy 340pOBbs M 6e30NacHOCTb NepcoHana;

- obecneymBaTb 00y4eHNe NepcoHana Ans CoOBEPLUEHCTBOBAHUSI €r0 HaBbIKOB;

- yOenaTb BHUMaHWe NoTpebHOCTSM XuUTenen cocegHmx coobLlecTs, YToObI nony-
YNTb X NOAAEPXKKY;

- yny4ywaTb Ka4ecTBO yCryru nytem pa3paboTku U BHeAPEHUS HOBbIX TEXHOOMMIA;

- y4yacTBoBaTb Ha JOOPOBOSbHbLIX HAYanax B MECTHLIX MEPONPUATUSIX

MopnepxaHne ycTonyn- - BHOCWTb BKNag B pa3paboTKy NONUTUKN KOMMIIEKCHOTO MeHed)XMeHTa BOAHbIX pe-
BOFO Pa3BUTUSA MECTHOIO CO- | CypCOB;
obuiecTsa (cM. 4.6) - BbICTYNaTb Kak OTBETCTBEHHAsi CTOPOHa B OpraHun3aLmsax, 3aHMMaroLLmxcst BONpo-

camu, CBSA3aHHbIMK C peYHbIMK GacceHamu;
- COOENCTBOBaTL MNPOABMMKEHWIO MPUHLIMIOB KOMMEKCHOTO MEHEIXKMEHTA BOAHBLIX
pecypcoB B NpoekTax, CBA3aHHbIX C BOOAHLIMU pecypcamu;
- coAenCcTBOBaTh NPOABMXEHMNIO MOBTOPHOIO NCMOMb30BAHUSI OYULLLEHHBIX CTOYHBIX
BOA,
- ONTMMM3MPOBAaTb UCMONb30BaHME SHEPTUM U MUHUMU3NPOBATL ee NoTpebreHune B
cucTemax yaaneHust CTOYHbIX BOZ;
- ONTUMM3MPOBATL UCMOSIb30BaHNE BO30OHOBMSIEMbIX MCTOYHUKOB SHEPTUMW B CUC-
Temax yaaneHusi CTOYHbIX BOA;
- obecneumBaTb cobniogeHve noTpebutensMm TpeboBaHWn NoACOeAUHEHNS K CUC-
TEMaM yaaneHusi CTOUHbIX BOZ, BKIOYaAsi OrpaHuyeHmns no:
- KONMYeCTBY M KayecTBY cOpacbiBaeMblX CTOYHbIX BOA;
- reHepauuu rasos, wyma, BUGpaLum 1 3anaxos;
- BO3MOXHOCTM YTUIM3NPOBATL U MOBTOPHO MCMOMb30BaTh OCTaTKN CTOYHbIX
BOZ;
- MaKCUMM3MPOBATb YTUNMN3ALIMIO OCTATKOB CTOYHbIX BOA:
- UCMOSb30BaTb X Kak UCTOYHUK SHEPrUK;
- MCNonb3oBaTh Kak ygobpeHue;
- MCMoSb30BaTb B KAYECTBE CTPOUTESIbHLIX MaTepraros;
- UCMOSb30BaTb MNOMOXMTENbHLIA ONbIT ANs YTUNU3aUMKU /MOBTOPHOTO UC-
NMonb30BaHNst OCTATKOB CTOYHbLIX BOZ,
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Ll,en|/| CUCTeMbl yaaneHua
CTOMHbIX BOA

[prMepbl BO3MOXHbIX AENCTBUI

3awwmrta npupogHow cpe-
abl (cm. 4.7.1)

- COOEeNCTBOBATb NPOABMKEHWNIO NPUHLMNOB KOMMIEKCHOrO MEHEAXXMEHTA BOAHbIX
pPEecypcoB B NpOeKTax, CBA3aHHbIX C BOAHbIMWU pecypcamu;
- KOHTPOMMPOBATb M OrpaHNYMBaThL 3arpsi3HEHVE BOAbI, BO3BPALLAEMON B OKpYXa-
IOLLLYIO Cpealy Ui MOBTOPHO MCMONb3YEMON;
- NOAAEPXMBATb YPOBEHb KayeCTBa BOAbl B BOAOEMAX;
- nponaraHaupoBaTb NOBTOPHOE UCMOSb30BaHNE OYNLLEHHBLIX CTOUHbIX BOA;
- 3KCMNnyaTupoBaTb CUCTEMbI YAANEHUs CTOYHbIX BOA C Y4ETOM NPoBriem OKpy»Kato-
wen cpeapbl B rmobansHom maclutabe;
- NpoBoAWTb OOyyeHue noTpebutenert no npobnemam MeHeaXMeHTa B cdepe
OKpY>KatoLLen cpeabl, BKIYasi BIMSHME OMAcCHbIX BELLECTB;
- paspabaTtbiBaTb U BHEAPATb 3aKOHOAATENbHbIE aKTbl B 06M1acTU KaHanM3aunoH-
HOro X03ANCTBA AN 3alUMThl CUCTEM YAAneHUs CTOYHbIX BOZ U OKpYXKatoLLen cpeapl;
- MUHMMN3MPOBATb BNUSHME NEPENIMBOB 13 0OLLIECMIAaBHOM KaHanv3auum;
- yAenaTb BHMMaHue npobneme AnddysHbix 3arpssHUTenen B cMcTeMax NuBHe-
BOW KaHanmsauuu;
- NOAAEPXKMBATb CTAOWUbHOE KA4YeCTBO OKOHYATENbHO OYMLLIEHHBIX CTOYHbLIX BOA
Jaxe BO BpeMs konebaHuii kayecTBa U KonmyecTBa BOAbI B MPUTOKE;
- OrpaHu4MBaThb BIMSIHNE CTUXMIHBLIX Oe4CTBUIA 1 aBapuiA:
- MpenocTaBnAaTb MHpOPMaLUI0 COOTBETCTBYHOLLMM OpraHn3aLmsm;
- paspabaTtbiBaTb CUCTEMbI MO YCTPAHEHUIO yTEYEK M NONaAaHNI0 TOKCUYHbIX,
onacHbIX UMK B3pbIBYATbIX BELLECTB;
- MPUHATb NOArOTOBUTENbHLIE MEPbI HA Criyyan 3eMNeTPSACEeHUA 1 Opyrux
CTUXUNHBIX OeacTBUi;
- 3KCnnyaTupoBaTb M 0OCnyXMBaTh cUCTEMY NMBHecCOpoca Anst npeaynpex-
[EeHNst HABOOHEHWI;
- paspaboTtaTb nnaH oxpaHbl 300POBbS MOAEN B YPE3BbIHANHbIX CUTYaLMAX
nytem obecneyeHusi/ BOCCTAaHOBINEHUSI HEMPEPBLIBHOCTU YCNYTU;
- OTCnexuBaTtbh NPOLEeCcChl B CUCTEME YAaNeHUs CTOYHbIX BOA;
- obecneunBatb Hanuune cnuctem HabngeHus Bo n3dexaHne nonagaHusi B cUCTe-
MY yOarneHusi CTOYHbIX BOA, OMacHbIX BELLECTB

3awmTa counanbHom
oKkpyXarowen cpeabl (CMm.
4.7.2)

- obecneunBaTb cobnogeHne noTpeduTensmmn TpedoBaHMin NogcoeaNHEHMS K CUC-
TeMaM yAaneHus CTOYHbIX BOZ, BKIHOYAS OrpaHnyeHunst no:
- KOINMYECTBY U Ka4yeCTBY cOpacbiBaeMbIX CTOYHbIX BOS;
- reHepauuu rasos, wyma, Bubpauum n 3anaxos;
- BO3MOXHOCTU YyTUNN3MPOBATbL U MOBTOPHO UCMOSb30BaTh OCTATKN CTOYHbIX
BOQ;
- MCNOSb30BaThb NOMOXUTENBHBIN ONbIT ANS YyTUAM3aLMKn /MOBTOPHOMO NCMOSb30Ba-
HUS1 OCTATKOB CTOYHbIX BOf;
- cucTemaTMyecKky NMPoBOAUTL onepaunn 1 obcnyxmBaHme B KayecTse npodunak-
TUYECKOWN UM OTBETHOW Mepbl 4111 AOCTUXKEHUS CTAabUNbHOIO NPeAoCTaBNEHUS YCIYTu:
- npeanpyvHMMaTh Mepbl MO NPOASIEHMIO CPOKA CIY>KObl KOMMOHEHTOB CUCTE-
Mbl AN NOAAEPXKaHWS ee HOPMaribHOrO0 COCTOSIHUS;
- npepoTBpallaTb ocefaHue rpyHTa BCreacTeme cMatus Tpyo;
- NOAAEPKMBATb CTAOWUMbHOE KA4yeCTBO OKOHYATENbHO OYMLLIEHHBIX CTOYHbLIX BOA
Jaxe BO BpeMms kornebaHui kayecTBa U KonmyecTBa BOAbl B MPUTOKE;
- OrpaHu4MBaThb BMSIHNE CTUXMIHbLIX OEACTBUIA 1 aBapuiA:
- NpenocTaBnsiTb MHPOPMALMIO COOTBETCTBYOLLUM OpraHn3aumsam;
- paspabaTtbiBaTb CUCTEMbI MO YCTPAHEHUIO yTEYEK 1 MONagaHMo TOKCUYHbIX, Onac-
HbIX UMW B3pbiBYaTbIX BELLECTB;
- MPUHATb NOArOTOBUTESNbHbIE MEPbI HA CIyYal 3eMIEeTPSICEHUIN N OPYTUX CTUXUIA-
HbIX 6eacTBUN;
- 3KCnnyaTMpoBaTb U 06CnyXuBaTb CUCTEMY NMBHECOpOca ANs npeaynpexaeHust
HaBOAHEHWUN;
- paspaboTaTb nraH OxXpaHbl 340POBbA MOAEN B YPE3BbIYANHBIX CUTYaLUAX NyTem
obecneyveHns/ BOCCTAHOBIEHWS HENPEPBLIBHOCTU YCIyru;
- [aBaTb yKasaHusi MO ynpaBeHNo KOMMEPYECKUMU U NPOMBILLSIEHHBIMU cOpoca-
MU B KQHaNM3auMOHHY CUCTEMY B COOTBETCTBUM C 3aKOHOAATENbHbIMW akTamu/nocra-
HOBIEHUAMW/NpaBMIamMmm NocpeacTBOM NpoBeAeHUS MHPOPMaLMOHHBLIX 1 06y4YaroLLmx
KamnaHui;
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OkoH4yaHue mabnuusi C.1

U'eJ'II/I CUCTeMbl yaaneHua

CTOUHbBIX BOA [MpuMepbl BO3MOXHbLIX AeNCTBUIA

- obecneynBaTh HanM4ue cucteM HabnaeHUst Bo n3bexaHue nonagaHus B cucte-
MY OMacHbIX BELLECTB;

- NoAaepXvBaTb pe3epBHble CUCTEMbl BO M3bexaHue nepenvBa HEOUULLEHHbIX
CTOYHbIX BOZ M NONagaHust Ux B OKpYKatoLLyto cpedy U NoaaepKuBaTb Ka4eCcTBO OKOH-
YaTenbHO OYMLLEHHBLIX CTOYHLIX BOA B CIy4asix HapyLleHWI 3NeKTPOCHAGXEeHNs Unm
cboeB B paboTe aneMeHTOB CUCTEMbI YAaneHUs CTOYHbIX BOZA (Hanpumep, Hacocos,
04MCTHOro obopyaoBaHus);

- MUHUMM3NPOBATbL UHUNBbTPaLMIO (MPOcCaYNBaHUNE) U DUMBTPALMIO CTOYHBIX BO,
13 Konnekropa

MpumevyaHune — Onpep,eneHHble OEeNCTBUSA MOTyT NPUMEHSATLCSA B OTHOLLEHUW HECKOMBbKUX Lienen.
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MpunoxeHue D
(cnpaBo4HoOe)

Bo3mMoXxHble AencTBusl, CBA3aHHbIe C MEHEAXKMEHTOM CUCTEMbI yAaneHusa CToYHbIX BoAg

B tabnuue C.1 nokaszaHbl BO3MOXHble ENCTBUSA, pa3paboTaHHble UCXOAs U3 BO3MOXHBIX AENCTBUIA, NpeacTaBneH-
HbIX B Tabnuue D.1, cBA3aHHbLIX C KOMNOHEHTaMM MeHed)KMeHTa CUCTEMbI yAaneH st CTOYHbIX BOA.

Tabnunua D.1 — KoMNoOHEHTbI MEHEOXXMEHTA U NPUMEPbI BO3MOXHbIX eNCTBUN

KoMnoHeHTbl MeHemKMeHTa
CUCTeMbl yaaneHua CTOYHbIX BOA,

MpyMepbl BO3MOXHBIX AeNCTBUI

MeHempKMeHT Meponpu-
SATUIA N NPOLLECCOB

- YCTaHOBWTb KOPNOpaTUBHbIE Lienu;

- paspaboTaTtb koprnopaTuBHble CTpaTeru;

- paspaboTaTb U BHeOpWTb CTpaTernyeckue, TakTUYeckne U KCrnryaTaumoHHbIe
nnaHbl;

- onpegenvTb perynaTuBHble TpeboBaHnsa 1 obecnevnTb nx cobnogeHue;

- obecne4nTb COrmacoBaHHOCTb NPOLECCOB;

- YCTaHOBWTb MpoLeaypbl aKcnayaTauum

MeHeOXMeHT  pecyp-
COB — nepcoHan (Tpyaosble

pecypchbl)

- obecneunTb oxpaHy 300poBbs U 6e30MacHOCTL NepcoHana;

- HaHMMaTb nepcoHan Ans paboTbl C y4ETOM €ro KOMNETEHTHOCTU Y TEXHUYECKNX
HaBbIKOB;

- obecneunTb cobnOAeHNe NepPcoHanoM 3akoHoAaTeNlbHbIX akToB/ MOCTaHOBIE-
HUIA/NpaBwIT;

- opraHusoBaTb 06y4YeHMe nepcoHarna A CoBEPLUEHCTBOBAHUS €70 HABbLIKOB;

- HasHayaTb KBanMULMPOBaHHbIN NepcoHan Ans cobtoaeHUs BbINOMHEHNS 3aKo-
HoaaTesbHbIX aKTOB/ MOCTaHOBMEHWI/ NpaBus;

- AaBaTb UHCTPYKLMM NepcoHany no 4o6pocoBeCTHON paboTe C KnneHTamm

MeHeoXmeHT pecyp-
COB — (DMHaHCOBbIE pecyp-
Cbl (pacxofbl U NpubbLINK)

- paspaboTaTb MOHATHYI U OOBEKTUBHYH CTPYKTYpY COOpPOB, HA OCHOBE KOTOPOM
NPOVCXOAST KOMMEHcaUus 3aTpaT U BOCCTAHOBIIEHME, YYNTbIBAS NMPY 3TOM S3KOHOMUYEC-
Kyt0 AOCTYMHOCTb YCnyru Ans notpeburenei;

- onpefenvTb NoAXoAsiliMe UCTOYHMKM OOXOLO0B ANst 06ecrneyeHns BO3MeLLEeHNs
N3OepPXKeK U AONTOCPOYHON YCTOMUYMBOCTU MHPPACTPYKTYPbl YAANEHUS CTOYHbIX BOA U
COOTBETCTBYIOLLMX YCNYT;

- obecneymBaTb LONTOCPOYHYIO (DYHKLIMOHANBHOCTb CUCTEM C y4eTOM peHTabernb-
HOCTW;

- nogaepXuBaTb AOCTaTOMHOE (hMHAHCUPOBaHME B COOTBETCTBUM C JONTOCPOYHbI-
MU yrpaBreHYeckUMy NpoeKkTamu;

- aHanu3unpoBaTb YCIOBMS YNpPaBNeHUs, UCNoMb3ys Nnoaxoasawime MeToabl U y4nTbl-
Basi perMoHarnbHble XapaKTepUCTUKK;

- BHeOpsTb Mepbl MO JOCTMXKEHNIO IKOHOMUYECKON 3(hEKTUBHOCTH

MeHeKMeHT aKkTUBOB

- BECTM aKTyarbHbI y4eT akTUBOB (TEXHUYECKUA N (DUHAHCOBbLIN);

- onpepenuTb LieneBble NnokasaTenu AesTenbHOCTN AN OCHOBHbBIX TUMOB aKkTVBOB;
- onpeAenuTb NPOTOKOSbI OLIEHKN COCTOSIHUS aKTUBOB;

- BECTM y4eT OTKa30B Y PEMOHTHbIX MEPONPUATUN;

- BECTM y4eT UHBECTULMI B aKTMBbI M pacxofdoB Mo 06CNyXMBaHWIO;

- onpepenaTb byaywime NoTpebHOCTM B aKTMBax M COOTBETCTBYOLLME 3aTpaThl

MeHegXMEHT  KIUEeHT-
CKNX OTHOLLIEHWN

- onpeaensaTb U yOOBMNETBOPATL HYXAbl NoTpebuTenen;

- pearvpoBaTb Ha anobbl NnoTpebuTenei 6es npomeaneHus  4OMKHbBIM 0Gpa3oM;

- NpegocTaBnsATh NOTPEGUTENAM BO3MOXHOCTU A5 BbIPaXKEHUSI CBOEr0 MHEHMS;

- yaenaTb BHUMaHWe NoTpeGHOCTAM XUTenen cocedHNX CooBLLecTB, YToGbI nosny-
YUTb UX NOOLAEPXKKY;

- OpraHM30BbIBaTb MEPOMNPUATMSA, CNOCOGCTBYIOLWME UMUIXKY CUCTEMb! YAaneHus
CTOYHbIX BOZ;

- yyacTBOBaTb Ha 4OOPOBONLHOM OCHOBE B MECTHbIX MEPOMPUATUSAX;

- NpPegocTaBnsATh NOTPEBUTENAM NOHATHYIO U NPO3PaYHy0 MHGOPMALMIO
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OkoHy4yaHue mabnuusi D.1

KoMMnoHeHTbl MeHempKMeHTa
CuUcTeMbl yaaneHua CToYHbIX BOA,

Mpymepbl BO3MOXHbIX AENCTBUI

MeHempKkMeHT nHdopma-
unn

- onpegenaTb NOTPEBHOCTY B AaHHbLIX 1 MOTOKM AAHHbBIX, CBA3AHHBIX C MEHEMKMEH-
TOM ¥ OLIEHKOW YCIyTu;

- onpeaensTb NPOTOKOMbI cGopa AaHHbIX;

- YCTaHOBUTb MPOTOKOMbI OGHOBMEHUS AAHHbIX;

- obecneymBaTh MHTErpaLmio HopmaLmm

MeHemKMEHT Mo oxpaHe
OKpyxatoLen cpeapl

- BHOCWTb BKMag B pa3paboTKy NMoNmUTUKN KOMMMEKCHOTO MEHEMKMEHTA BOAHBIX pe-
CYpCOB;

- BbICTYNaTb Kak OTBETCTBEHHAs CTOPOHA B OpraHun3aumsx, 3aH1MMaroLLMXCcs BOMpPo-
camu, CBSi3aHHbIMK C peyvHbIMK GacceHamu;

- COOEeNCTBOBaTL NPOABWKEHUIO NMPUHLMMOB KOMMIEKCHOTO MEHEXXMEHTA BOOHbIX
pecypcoB B MpoeKTax, CBA3aHHbIX C yaarieHneM CTOYHbIX BOS;

- KOHTPONMpOBaThb 1 OrpaHMYMBaTL 3arpsi3HeHWE BOAbl, BO3BPALLAEMON B OKpYKato-
Lwyto cpeay;

- noadepuBaTb YPOBEHb Ka4ecTBa BOAbI B BOAOEMAX;

- OXPaHsiTb UCTOYHUKWN NUTLEBOW BOAbI;

- nponaraHaMpoBaTb NOBTOPHOE UCMOMb30BaHUE;

- 3KCMNyaTMpoBaTb CUCTEMbI yAaneHnsi CTOYHbIX BOA, C Y4ETOM NpoGriem oKpyato-
e cpeapl B rnobanbHoMm MacluTabe;

- NpoBoAWTbL 0ByyeHue noTpebutenen no npobnemam MeHedxMeHTa B cdepe
OKpy>KatoLLen cpeabl, obpallasi BHUMaHWe Ha 3anpeT OCyLLeCTBNATb COPOC BELLECTB,
HeGNaronpusATHO BIMSIOLWMX HA CUCTEMY YAANEHWUs1 CTOYHbIX BOA MINWN OKPYXKatoLLyo
cpeay;

- ONTMMM3NPOBAThL UCMOMb30BaHNE 3HEPTMN U MUHUMU3NPOBAaTL ee NoTpebneHve B
cucTemax yaaneHust CTOYHbIX BOS;

- ONTUMM3NMPOBATL NCNOMb30BaHNE BO30OHOBMNSEMbIX MCTOYHUKOB 3HEPTUN;

- cobnogaTtb MecTHble NpaBuiia U NOCTaHOBIIEHUS U NMPUHUMAaTbL BO BHUMaHWeE Tpe-
6oBaHus noTpebuTtenen;

- obecneumBaTb cobnogeHve noTpedbutenamm TpeboBaHUi NOACOEANHEHUS K CUC-
TemaMm yaaneHusi CTOUHbIX BOA;

- MUHUMW3UPOBATL BMMSIHNE NEPENBOB M3 0BLLEeCNIaBHONM KaHanu3auum;

- yOoensiTb BHMUMaHue npobneme aAnddysHbIX 3arpssHUTENE B CUCTEMAX NIMBHEBOM
KaHanmsaumu;

- MaKCMMM3NPOBATb YTUMN3aLMI0 OCTaTKOB CTOYHbIX BOA:

- MCMNONb30BaTb MX KaK UCTOYHUK SHEPTUU;

- ucnonb3oBaTb Kak yaoobpeHue;

- MCMoNb30BaTh B KAYECTBE CTPOMTENbHLIX MaTepuarnos;

- MCMNONb30BaTb MOMOXUTENbHBIA OMbIT ANS YTUU3aLMU/NMOBTOPHOIO UCMONb30Ba-
HMS1 OCTATKOB CTOYHBIX BO

MeHemXMeHT puckos

- MPOBOAWTbL aHarnm3 pUCKOB;

- paspaboTaTtb CTaHA4apTHble NpoLeAypbl MO IKCMyaTaumu;

- obecneynTb M BHEAPWUTbL NMPOrpaMMbl U rpadomkm NpodUNakTUHECcKoro obecnyxu-
BaHus;

- NOAAEPXMBaThb YPOBEHb 3anacoB MaTtepuanoB U Heobxoammoro obopyaoBaHuUs;

- paspaboTaTtb M MPOBECTUN TPEHVNPOBKU MO NNaHy AENCTBUIN B aBaPUINHbBIX U YPE3BbI-
YarHbIX CUTyaumsax
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MpunoxeHue E
(cnpaBo4HoOe)

Mpumepbl KPUTEPUEB OLIEHKMU YCITYrU, CBA3aHHbIX C LIEJIIMA CUCTEMbI YAaneHuUsi CTOYHbIX BoA,
nokasartenew OesTeNIbHOCTU, CBA3AHHbIX C KPUTEPUAMMU OLIEHKU, U KPUTEPUEB OLIEHKU YCITyTH,
CBAI3aHHbIX C KOMMNOHEHTaMU CUCTEMbI yAaNneHUsi CTOYHbIX BOA

E.1 Mpumepbl KpUTEPUEB OLLEHKMN YCIYTU, CBA3aHHbIX C LiIeJfIIMU CUCTeMbI yAaneHusi CTOYHbIX BoA,

Hwke ykasaHbl Lienv cMcTemMbl yaaneHus CTOYHbIX BoA U3 paszerna 4, 3a KOTopbiMU CriefytoT NpuMepbl BO3MOXHbIX
KpUTEPUEB OLIeHKM ycnyru. Mpumepsbl Lener 1 BO3MOXHbIX KPUTEPUEB OLIEHKM YCIYrM CYMMUPOBaHbI B Tabnumue E. 1.

a) OxpaHa 340poBbA YenoBeka

[(MaBHas Lenb cucTeMbl yaaneHuns CTOUHbIX BOA AOIMKHA 3aKoyaTbes B obecneyeHnn 6e3onacHoro cobopa, 04ncTku
1 yTnm3aumm/ NoOBTOPHOrO UCMONb30BaHMSA CTOYHBIX BOA, A1 3aLUMThl 340POBbs HYeroBeka n obecnevyeHns 6e3onacHocTu
(cm. 4.2).

Bo3MOXHbIe KpUTEPUM OLIEHKN:

- [OCTaTO4HbIN OXBaT ycryramu notpebutenen;

- 340poBbe 1 6e3onacHOCTb NepcoHana;

- LieNnoCTHOCTb CUCTEMBI;

- GesonacHbIln cOpoC CTOYHbIX BOA.

b) YooBneTBOopeHue HyXA U OXXUaaHUM NoTpeduTenen

Llenb cuctembl yaaneHus CTOYHbIX BOA OOIKHA 3aknoyaTbCsl B 06ecnedeHm MeponpusiTuin no yaoBneTBOPEHUIO
pasyMHbIX HYyXJ 1 OXXugaHun notpebutenen (cm. 4.3).

Bo3MOXHbIE KpUTEPUM OLIEHKN: pyKOBOASLLME YKka3aHus AaHbl B cTaHaapte MCO 24510:2007.

c) MpepocTaBneHue ycnyr B HOpMasrbHbIX YCIOBUSIX U Ype3BblYaWHbIX CUTYyaLUAX

Llenb cucTembl yaaneHus CTOYHbIX BOA AOJDKHA 3akniovaTbCs B 06ecnedeHun ycryr no yaaneHuo CTOYHbIX BOZ
(cbop, ouncTKa u yTunmaaums /noBTOPHOE NCMONb30BaHUE) Ha MOCTOSIHHOWM OCHOBE B HOPMaribHbIX yCroBusx. [py BO3HUK-
HOBEHWM MpepbIBaHUIA LieNb 3aknio4aeTcss B TOM, YTOObl BOCCTAHOBUTbL MPeAOCTaBlIEHME YCIyrM Kak MOXHO ckopee
(cm. 4.4).

B0O3MOXHbIE KpUTEPUM OLLEHKN:

- HenpepbIBHOCTb pabOoThl YCTAHOBKM MO OYUCTKE CTOYHbIX BOS;

MUHVMMM3aLMs 3aCOPOB KaHaNM3aLUOHHbIX KOMNMEKTOPOB;
pa3paboTka nnaHa AeCTBUI B Ype3BblYaMHbIX CUTYaLIUSX;
[OCTaToOuHbIN 3anac AeTanen n 3anyacten (Hanpumep, kaHanmM3auMoHHbIX Tpy6, HacocoB).

d) YctonumBOCTb CUCTEMbI yAaneHUA CTOYHbIX BOA,

Llenb cuctemMbl yaaneHus CTOYHbIX BOA AOMKHA 3aKMNoYaTbCs B NOAAEPXKAHMM Y pa3BUTUM YCIYT NO Mepe HeOOXoa -
MOCTW AN yAOBMETBOPEHUS TEKYLLUX 1 ByAyLLMX NOTPEBHOCTEN C yHETOM 3KOHOMUYECKMX U COLMAnbHbIX OrpaHUYeHnii
(cm. 4.5).

B0O3MOXHbIE KpUTEPUM OLLEHKN:

- [esiTeNnbHOCTb CeTU (HanpuMep, 0TKasbl MU 3aCOPbI KAHANM3aLUNOHHOW CUCTEMBI);

- COCTOsIHWE aKTMBOB (Hanpumep, BO3pacT, HaAEXHOCTb);

- 9KCMryaTalMOHHbIE pacxoabl;

- obecneyeHve Kagpamu 1 KOMNETEHTHOCTb NEPCOHanNa;
buHaHcoBas cUTyaLus:

- BbICTaBIIEHME CYETOB;
- cbop nnaTexen;
- ponru;

- 9KOHOMWYecKas OCTYMHOCTb.

e) CopencTBue yCTONYMBOMY pa3BMTUIO MECTHOIO coobLuecTBa

Llenb cuctembl yaaneHus CTO4HbIX BO4 COCTOUT B COAENCTBMU YCTOMYMBOMY pPa3BUTUIO MECTHOrO coobLecTBa, a
MMEHHO NyTeM cofencTBus 3hPEKTUBHOMY UCMONMb30BAHMIO BOAbI M SHEPTUMW, MPOAOIIKUTENBHOIO 1 MOBTOPHOMO UCMOSb-
30BaHUsA, OTAENEHUS 3arpsi3HEHHbIX CTOKOB OT He3arpsi3HeHHbIX (CM. 4.6).

B0O3MOXHbIE KpUTEPUM OLLEHKN:

- MOBTOPHOE UCMOMb30BaHME OYULLIEHHBIX CTOYHbIX BOS;

- Mpuemnemoe Ucnornb3oBaHve aHeprumn (cbepexeHne n NOBTOPHOE UCMONb30BaHNE);

- BO3MeLLeHVe 3aTpaT 1 CTabunbHOCTb YCNYr B JONTOCPOYHOWN NEPCrneKTUBE;

- YyeTkasa 1 06beKTUBHasA CTPYKTypa cbopos;

- MOHSATHasi M Npo3payHas Ans noTpebuTenei/3aka3vnkos MHopMaLus.
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f) 3awwmTa okpyxaroLlen cpeabl

1) 3awwmTa npupoaHoun cpeabl

Llenb cnctemMbl yaaneHunsi CTOYHbIX BOA 3akntoyaeTtcs B obecneyveHnm 6esonacHoro cbopa, O4MCTKM U yTUnusauum
CTOYHbIX BOA AN1S 3aLUMThI TPUPOAHON cpeabl (cM. 4.7.1).

B0O3MOXHbIe KpUTEPUM OLLEHKN:

- npenoTBpalleHne U KOHTPOJb NepenoyiHEHNA;

- HabniogeHue 3a BbIGpocamu B OKpY>KatoLLyto Cpeay;

- NpUEMIIEMOE UCMONb30BaHNE 3HEPTUN;

- coxpaHeHue akocucTeM (priopbl U payHsbl).

2) 3awwmTa coumanbHOW OKpyXKaloLien cpeabl

Llenb cnctembl yaaneHnst CTOYHbIX BOA 3akrntoyaeTcs B obecneyveHnm 6esonacHoro cbopa, O4MCTKM U yTunusauum
CTOYHbIX BOA AN15 3aLUMThI COLManbHON OKpyxatoLen cpeapl (CM. 4.7.2).

B0O3MOXHbIe KpUTEPUM OLLEHKN:

- nocnencTBUs 3aTOMMEHUS;

- NpefoTBpaLLeHne N KOHTPOIb 3a 3arpsa3HeHnAMY;

- obcnyXvBaHWe aKkTUBOB;

- peKpeaumoHHas LeHHOCTb (HanprMep, LeHHOCTb AN OTAbIXa).

Tabnwuuya E.1— lNMpumepsbl Lenen n BO3MOXHbIX KPUTEPUEB OLEHKUN YCIyTrn

Llenb

YcTonuneocTb 3awuTa
KpuTepun oueHkm OxpaHa 3awwmra o
cucTembl - coumnanbHow

300poBbS npupoaHow o
yaanexus OKpyXatoLlen

Yernoseka cpeael
CTOYHbIX BOA, cpeabl

[ocTaTouHbI OXBaT ycnyramu X X

3p0poBbe 1 6e3onacHOCTb nepcoHana

MnaH npodumnakTnyeckux OencTBuii n obcnyxuea- X X X
HYS (C y4eTOM rmapaBnmMyeckon MOLHOCTU, CTPYKTYPHOMN
LeNoCTHOCTUN, NPeAoTBpaLLEHMS U KOHTPOSst 3a 3arpss-
HeHusiM1, 6e30NacHOCTM NepcoHana v MHTEPECOB TPeTb-
NX CTOPOH)

[NocneacTBus 3aTonneHus
MpenoTBpaLleHne n KOHTPOMb NepenosiHEHNS

HabntogeHne 3a BbIGpocamMu B OKpyXKaloLLyto cpeay X
(Hanpumep, 3a KONMYECTBOM U KA4YECTBOM COPOCOB O4N-
LLIeHHbIX CTOYHbIX BOA; KONIMYECTBOM U Ka4eCTBOM OCTaT-
KOB; KONN4YeCTBOM 7] KayecTBOM apyrux
BbIOPOCOB — 3anaxos., LWyma, Bubpauum u T.4.)

Mpuemnemoe ncnonb3oBaHne aHeprum (cbepexeHue X X
1 MOBTOPHOE UCMONb30BaHME)

prFOBOpOT BOAblI (I'IyTeM NOBTOPHOIo MCnoJib3oBa- X
HUA OYULLEHHbIX CTOYHbIX BO}J,)

YTunusaums octaTtkoB

MoHsTHaA 1 Npo3payHas nHopMaums Ans notTpebu- X
Tenew/ KNMeHTOB/3auHTEPECOBaHHbIX CTOPOH

PearnpoBaHue Ha xanobbl 1 MHEHUst noTpebutenewn/ X
KITMEHTOB

BosneueHue xuTenen apyrnx coobLIecTs B MPOEKThI X
yAAneHUs CTOYHbIX BOA AMNs NOMyYeHUst UX NOAAEPKKU

BoamelueHune 3atpart u yCTOl‘/‘I‘-IMBOCTb ycnyrn B gon- X X
rOCPOYHOW NepcrnekTuBee

YeTkast n 06beKTMBHAsA CTPYKTypa cOopoB X X

CouuanbHble acnekTbl (BKJ'IFOHaﬂ y4yacTtune 3aunHTepe- X
COBaHHbIX CTOPOH U 3KOHOMWYECKYIO ,EI,OCTyI'IHOCTb)

AcnekTbl, CBA3aHHbIE C OKpYXatoLLen cpeaon (BKio- X
Yyasa npodpunakTuyeckne Mepbl, OCHOBaHHbIE Ha BHeape-
HWW N1IaHOB 3aLUUTHI)
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E.2 lMpumepbl nokasaTenen 4eATeNIbHOCTU, CBA3aHHbIX C KOUTEPUSIMM OLIEHKN

E.2.1 OGwwme nonoxeHus

OueHka ycnyru no yaaneHuto CTOYHbIX BOA M yny4ylleHne MeHeJ)KMEHTa CUCTEMbI MOTYT MPOBOAMUTHLCS B COOTBET-
CTBWUW C LLeNsiMU, onpeaeneHHbIM1 B pasaene 4.

[ocTmwkeHne 3Tux uenen MoxeT ObiTb U3MEPEHO B COOTBETCTBUMU C NMOAXOAALLUMMU KPUTEPUAMU OLIEHKN YCIYTU
NnocpeACTBOM CBA3aHHbIX NOKa3aTenen AedaTenbsHOCTU. Ho nokasaTenv 4eaTenbHOCTN YacTo ABMNSIOTCA HE eNHCTBEHHBIM
METOLOM N3MEPEHNUS.

MprMepbl NpeacTaBneHHbIX HUXE Lienen, BO3MOXHbIX KpUTEPUEB OLIEHKM YCIYrM U CBA3aHHbIX Noka3aTenen aes-
TenbHOCTU B3ATbl U3 AOKYMeHTa «[lokasaTenu gesatenbHOCTU Ang ycnyr no yaaneHuto ctodHbix Bog IWA» [10]. Cnegyet
OTMETUTb, YTO NoKasaTenu AeATEeNbHOCTM U PYKOBOASLLME YKa3aHWs 3aBUCAT OT MECTHbIX YCIOBUI, NO3TOMY NpeacTaB-
NeHHbIe B HACTOSILLEM NPUNOXEHNM MOKa3aTeny 1 ykasaHusi MOryT BbICTyNnaTh TONbKO B KA4eCTBE NPMMEpPOB.

E.2.2 Llenb: oxpaHa 340poBbs YenoBeka

BO3MOXHbIN KpUTEPUI OLIEHKU YCITYTU: JOCTATOYHbI OXBAT ycnyramm notpeburenen.

[Mpumep BO3MOXHOrO NokasaTtens AesTeNbHOCTU, CBA3aHHOIO C 3TUM KpUTEPUEM OLIEHKMN:

MokasaTenb AeATeNbHOCTU: HEOOCNY)KMBAaEMOE NOCTOSAHHO NpoXuBatoLee Hacenenue (%).

Onpe.qenel-wle: npoueHTHaaA 40114 OT NOCTOAHHO NpoXXMBakLlero HaceneHnd, CTo4Hble BOA4bl KOTOpOI7I He noaseprarT-
cq cbopy n oumcTke.

MpaBuno o6paboTkun AaHHbIX: (MPOLEHTHAas 40S1s1 OT MOCTOSIHHO NPOXMBAIOLLIETO HACENEHUS!, CTOUHbIE BOAbI KOTOPOM
He noABepratTcsi cbopy 1 ouncTke/ NOCTOSAHHO NpoXKBatoLlee HacerneHne) x 100, N0 COCTOSIHUIO Ha KOHTPOIbHYO AaTy.
KomMmeHTapuit: B pamkax Kaxaomn opUCAMKLMM MOTYT BbITb YCTAHOBIMEHbI 3aKOHOAaTeNbHbIe TpeboBaHWs nnu ykasa-
HuMs no 6e3onacHoOm NUTLEBOWN BOAE N MOTyT UCNOJNb30BaTbCA NpuemMnemMblie MeTo4bl USMEepPEHUA. 3TOT NokasaTenb negd-
TEJIbHOCTU MOXeT TaKXe NMPpUMEeHATbCA K OTAesNibHbIM napamMmeTpam, BKo4asa MI/IKpO6I/IOJ'IOFI/NeCKI/Ie, XnMumn4eckume,
paanoakTnBHbIE N 3CTETUYECKUE Tpe6OBaHVIFI Unn yKkasaHu4. OLLeHKa 9TOro nokasartenda NpoBoAUTCA exXerogHo. OH
MOXeT OLeHMBATbCS 3a NEPUO MEHee OLHOIOo roAa, Ho 0coboe BHUMaHue TpebyeTcs B npoLecce TONIKOBaHWS pe3yrb-
TaToB NMPU BHYTPEHHUX U BHELLHUX CpaBHEHUAX.

Kon IWA: wQS4

MpuMedaHune— NMpumepbl Apyrnx BO3MOXHbIX NOKa3aTenen 4eAaTenbHOCTU, CBA3aHHbIX C 3aLLMTON 300POBbA
Yyernoseka:

- KONMYeCTBO He COOTBETCTBYIOLLMX NO Ka4eCTBY/KONMYECTBY NPOO OYMLLIEHHBIX CTOUYHBIX BOS;

- Npobbl Ka4ecTBa CTOYHbIX BOA, OCYLLECTBIEHHbIE B COOTBETCTBUM C TpeboBaHnsaMu;

- Npobbl KaYecTBa OCTATKOB, OCYLLECTBIIEHHbIE B COOTBETCTBMM C TPeBGOBaHMAMN.

E.2.3 Lenb: ynoBneTBopeHue HyXA U OXXUAaHUM noTpebuTtenen

B crangapte NCO 24510:2007 npeacTasneHbl Npumepbl NokasaTenen AesTenbHOCTH, CBA3aHHbIX CO CNOCOBOHOC-
Tbi0 CUCTEMbI YAOBMETBOPATb HYXbl Y OXXMAAHWA CBOUX NOTpedbuTenen.

E.2.4 Uenb: npegoctaBrneHune ycnyru B HOpManbHbIX YCNOBUAX U Ype3BbIYalHbIX CUTyaLUsAX

BO3MOXHbIW KpUTEPUIN OLLIEHKW YCITYTU: 3aCOpPbl KaHaNM3aLUMOHHbIX KOMNIEKTOPOB

[MprMep BO3MOXHOrO NokasaTensi AeATENbHOCTU, CBA3AHHOIO C 3TUM KPUTEPUEM OLLEHKMU:

Moka3aTtenb AeATENbLHOCTU: 3aCOPbI KAHANN3aLNOHHbIX KOMNEKTOPOB

(konunyecTtBo/ 100 KM KaHaNM3aLMOHHbIX KONNEKTOPOB/ rOA).

OnucaHue: cpejHee KONM4eCcTBO 3acOpPOB, Bo3HUKatoLLee Ha 100 KM kaHanm3aLUMOHHbIX KOJIIEKTOPOB 3a Nepuos OLLeH-
KW.

MpaBuno o6paboTkn AaHHbIX: [KOTMYECTBO 3aCOPOB B KONJIEKTOPAX, BO3HMUKAKOLLEE 3a Mepuop, OLeHkN x 365/nepuop,
OLIEHKU (B OHSX) x00LLasa ANnHa KaHanu3aLMoHHbIX KOJIIEKTOPOB MO COCTOSIHMIO Ha KOHTPOIbHYO AaTy (B km)] x100.
Koa IWA: wOp34

MpumeyaHune—Npumepbl Opyrux BO3MOXHbLIX Nokasatenen AesTeNbHOCTU, CBA3aHHbIX C HEMPEPbIBHbIM
npeaocTaBneHMeM yCryru B HopMarbHbIX YCIIOBUSX U Ype3BblYalHbIX CUTyaLUSIX:

- 0b6bem MMmyLLecTBa, NOCTPaAaBLLEero B pesynbTarte 3aTONfeHns CTOYHbIMU Bogamu 13-3a cboes B paboTe kaHanm-
3auuu;

- KONMYECTBO CTaHLMIN OYNCTKM CTOUHBIX BOZ,.

E.2.5 Lenb: ycTOANYMBOCTb CUCTEMbI yAaNeHUS CTOUHbIX BOA,
BO3MOXHbIVW KPUTEPUI OLIEHKM YCIyTru: (hMHaHCOBas AeAaTeNbHOCTb
[MprMep BO3MOXHOro Nokasatensi AeATEeNbHOCTU, CBA3aHHOIO C JaHHBIM KpUTEPUEM OLIEHKMN:

Moka3aTtenb AeATENbHOCTU: KOAPPULMEHT MOKPLITMSA OBLUX 3aTpar.
OnpegeneHune: COOTHOLLEHNE 0BLLMX 3aTpaT, NOKPbIBAEMbIX JOXOAaMMU.

MpaBuno o6paboTku AaHHbIX: (00LMe foxoabl/ 06LWme 3aTpaThl) 3a NePUOS OLIEHKM.
Kopg IWA: wFi30
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MpuMedyaHune— lNpumepbl ApyrMX BO3MOXHbIX MOKa3aTenen AeaTenbHOCTN, CBA3aHHbIX C YCTONYMBOCTbIO
CUCTEMBI yaaneHnsi CTOYHbIX BOA:

- CpefHsisi CKOpOoCTb OOHOBMEHMS CETY;

- 3KCMnIyaTauWoHHbIe 3aTpaThbl HA eQUHNLLY;

- obLee KONNMYeCTBO NepcoHara B pacyeTe Ha COeANHEHME;

- CTauuoHapHble akTUBbI (OCHOBHbIE CpeACTBa) (BanoBas /uMcTasi CTOMMOCTb);

- cpegHun ooxop B pacdeTe Ha coeAMHEHUE;

- COOTHOLLEHME NPOMBbILLIIEHHOrO Tapuda v Tapuda Anst 6bIToBbIX NOTpebuTenei;

- cbop 3a noacoeanHeHME;

- eXeMeCSAYHbI CYET 3a YCNyru no yaaneHuio CTOYHbIX BOA B pacHeTe Ha O4HO AoMaLLHee X035MCTBO (MOXET ObITh
paccynTaH OTHOCUTEINbHO 3a4aHHOro PMKCMPOBAHHOIO 06BbeMa NoTpebrneHnsa BoAbl — ecnu Tapudbl Ha yaaneHme cTou-
HbIX BOZ, 3aBUCAT OT 3TOro obbema);

- nepuop onnaTbl N0 cyeTawm;

- YPOBEHb OMnnaThl N0 cHeTam;

- MOKPbITME TEKYLLMX PacXoaoB;

- k03dULUMEHT 0bCnyXmnBaHWsa Jonra.

E.2.6 LUenb: cogenicTBUE yCTOMYNBOMY Pa3BUTUIO MECTHOIO coobluecTBa
B0O3MOXHbIV KpUTEPUI OLIEHKM YCIYTU: NOBTOPHOE NCMONb30BaHNE OYULLEHHBIX CTOYHBLIX BOZ
MprMep BO3MOXXHOMO NokasaTens AesiTeNIbHOCTU, CBSI3aHHOIO C 3TUM KPUTEPUEM OLIEHKMU:

MNoka3aTenb AeATeNbLHOCTU: NOBTOPHOE MCMONb30BaHNe CTOYHbIX BOA, (%).

OnpepeneHue: NpoLeHTHasA Aons o6bema OYULLEHHBIX CTOYHbIX BOA, KOTOpPas MCNOMNb3yeTCH NOBTOPHO.

MpaBuno o6paboTkn AaHHbIX: (06bEeM NMOBTOPHO MCMOMb3YEMbIX OYMLLEHHbIX CTOYHbLIX BOA/OObEM CTOYHbIX BOA,
O4YMCTKY KOTOPbIX Npon3BoauT cuctema) x 100, B Te4eHne neprnoaa OLEHKN.

KommeHTapmit: oLieHka 3Toro nokasartens MoXeT MPOBOAMTLCA 3a Neprobl MEHee roda, Ho B 3TOM Cryyae UCnosb30-
BaTb €ro A5 BHYTPEHHUX UMW BHELLHNX CPAaBHEHWI criedyeT ¢ 0CO6bIM BHUMaHNEM.

Kog IWA: wEN2

[MTpnumMedyaHnune—Tlpumepbl ApYrnx BO3MOXHbIX NokasaTenen AeATENbHOCTU, CBA3AHHbLIX C COOAENCTBUEM
YCTOWYMBOMY PasBUTUIO MECTHOIO coobLLecTBa:

- yTUnM3aums OTXOA0B;

- noTpebrneHve aHeprum Ans Lenen O4YMCTKN CTOYHbIX BOA (Hanpumep, B pacyeTe Ha 3KBMBaNeHT OXBaTbiBAEMOro
yCryromn HaceneHus);

- pereHepaums 3Heprumn B cuctemax yaaneHus CTOYHbIX BOA;

- MCMONb30BaHMe MOLLHOCTEW MO OYUCTKE CTOYHbLIX BOA (YPOBEHb TEKyLUen 3arpy3kv OTHOCUTENbHO NPOEKTHON
MOLLHOCTH).

E.2.7 Uenb: 3awuTa okpyxatoLien cpeabl

E.2.7.1 Uenb: 3awuTa npupoaHon cpeabl

BO3MOXHbIV KpUTEPUIN OLLIEHKW YCIYTU: NPeAoTBpaLLEHNE N KOHTPOSb MEPENOSIHEHNS
MprMep BO3MOXXHOMO NokasaTensi AesiTeNIbHOCTU, CBI3@HHOIO C 3TUM KPUTEPUEM OLIEHKMU:

Mokasatenb AeATenbHOCTU: YacToTa Mnepuoauyeckoro cbpoca (KOnM4ecTBO/yCTPOMCTBO KOHTPOINS MeperoriHe-
Hus/roa).

OnpepeneHune: cpegHee KONMYECTBO COPOCOB B pacyeTe Ha YCTPOMCTBO KOHTPOISi NEPENONHEHNS 3a MEPUOL OLIEHKN.
MpaBuno o6paboTKM AaHHbIX: (KONMYECTBO COPOCOB MpW NEepenoriHeHUW, UMEBLLMX MECTO 3a Mepuof OLeH-
kn x 365)/[nepron oLeHku (B AHSX) x KOTMYECTBO YCTPOWCTB KOHTPOMS NePEnoNIHEHUS MO COCTOSAHWIO Ha KOHTPOIbHYIO
Aatyl.

MpunmeuyaHmne—«x365/nepnog oueHKn» — 3TO NepeBOAHON KO3 MPULMEHT, €ro He criefyeTt cunTaTh IKCTpa-
nonsaumen.

KomMMeHTapui: 3TOT nokasaTtenb AeATeNbHOCTM MOXET OLEHMBATbCA 3a Nepuoabl MeHee rofa, HO Mpu 3TOM ero
MCMoNb30BaHNE PEKOMEHAYETCSA, eCIM AaHHbIe MO NepeMeHHbIM cobpaHbl MO KparHen Mepe 3a roa. Ecnv nokasaTtenb
ncnonb3yeTca Ans 6onee KOPOTKMX NEPUOAOB BPEMEHMU, crieayeT 0coboe BHUMaHME yaenaTb CPaBHEHUSAM, KakK BHELL-
HUM, TaK ¥ BHYTPEHHUM.

Kog IWA: wEN3

MpuMeuyaHue— Mpumepbl ApYrnx BO3MOXHbIX NOKa3aTenen 4esTeNbHOCTY, CBSA3aHHbIX C 3aLLUTOMN OKpYXKato-
Lien cpeapl:

- BINUSIHWE Ha OKPYXaloLLyo cpeay NepenorHEHWI KaHann3aLnoHHbIX KONNEKTOPOB (Hanpumep, 06beM Unu KoH-
LeHTpaLMs 3arpsi3HSOLLNX BELLLECTB);
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- 9P EKTUBHOCTb CUCTEMBI (HaNnpUMep, KONTMYECTBO NEPENOSIHEHWI B pacyeTe Ha ANNHY KaHann3auMoHHOro Kosl-
nekropay);

- MPOLEHTHOE COOTHOLLEHME COBPaHHOro 06beMa CTOUHBIX BOA OTHOCUMTENBHO 06 beMa CTOYHbIX BOA, 4OCTaBIEH-
HOIO Ha OYUCTKY;

- [onsi cobpaHHbIX CTOYHBIX BOA, KOTOPbIE MPOXOAAT, KaK MUHUMYM, NEPBUYHYIO OUYNCTKY;

- [0ons cobpaHHbIX CTOYHbIX BOA, KOTOPbIE MPOXOAAT, KAK MUHUMYM, BTOPUYHYIO OUMCTKY.

E.2.7.2 Uenb: 3awmra coumanbHON OKpyXKatoLlen cpeabl
Bo3MOXHbIV KpUTEpUI OLleHKM ycryru: 6opbba c 3aTonneHmem
Mpumep BO3MOXHOMO NokasaTterns AesiTeNbHOCTU, CBA3aHHOIO C 3TUM KpUTEPUEM OLLEHKMU:

MokasaTenb AeATeNbHOCTU: 3aTOMNNEHNE 00 bEKTOB HEABMXUMOCTU CTOYHBIMW BOAAMM U3 KAHANW3aLMOHHbIX KONeK-
TopoB (konnmyecTtBo/1000 06bEeKTOB HeABMKUMOCTIM/TOA).

OnpepaeneHue: 40N5 NOACOEAUHEHHbIX OO bEKTOB HEABMXUMOCTU, NOCTPaAaBLUMX OT 3aTONSEHWS, 32 NEPMOL, OLIEHKU.
MpaBuno o6paboTkn AaHHbIX: (KONMMYECTBO OOBHEKTOB HEABUXMMOCTMW, NOCTPaAaBLUMX OT 3aTOMMEHNUS CTOYHbIMU
BOZ.@aMM U3 KaHaNM3aLMOHHbIX KOJIIEKTOPOB, 3a Nepuop oLeHkn x365 x1000)/(neprop OLIEHKM xKONMMYECTBO NoACOoeaN-
HEHHbIX 0O BEKTOB HEABWXMMOCTM MO COCTOSIHMIO HA KOHTPOIbHYHO AaTy).

YunTbiBatOTCA TOMBKO CIlyyam 3aTONNIEHUSA CTOYHBIMU BOAAMU U3 KaHANM3ALNOHHBIX KOJIITEKTOPOB, BXOASALLMX B 30HY
OTBETCTBEHHOCTU CUCTEMBbI MO yAANEHN0 CTOYHbIX BoA. OT 3aTONNEHNsI MOTYT NOCTpaZaTb 00 bEKTbI HEABMXKXUMOCTU, HEe
noAcoeaMHEHHbIE K KaHanM3aunoHHOW cucteme. 9Ty Cnydam TOXe cnegyeT yYuTbiBaTh.

MpumeyaH e «x365/nepnoa oLeHKN» — 3TO NePEBOLAHOM KOIMULIMEHT, €ro He CreayeT cYnTaThb IKCTpano-
nauuen.

KoMmeHTapuit: 3T0T nokasaTtenb OesTENbHOCTM MOXET OLEHMBaTbCS 3a NMepuoabl MeEHee rofa, Ho npu 3TOM ero
MCMoNb30BaHNE PEKOMEHAYETCS, ECIN AaHHbIe MO NepeMeHHbIM cobpaHbl No kparHel Mepe 3a rog. Ecnu nokasatens
ucnonb3yeTcs Ansi 6onee KOPOTKUX NEPUOLOB BPEMEHU, creayeT ocoboe BHUMaHWE YAeNsiTb CPaBHEHWUSIM, Kak BHELL-
HUM, TaK ¥ BHYTPEHHUM.

Koa IWA: 31oT nokasaTenb aesatenbHoCTM agantupoBaH n3 wQS13 IWA.

MpwnMedaHune— Mpumepbl Apyrvx BO3MOXHbIX MOKasaTenemn A4esTeNbHOCTH, CBA3aHHbIX C 3aLLMTON coumnanbs-
HOW OKpYyXatoLien cpeapbl:

- KONMYeCTBO AOMNOMHUTENbHbLIX COOPOB B pacyeTe Ha ANNHY KaHanM3aLMOHHOIO KOMNeKTopa;

- KONMYeCTBO 3aTONSIEHUI 3a €AUHULY BPEMEHM;

- BEC yJaneHHoro ocajka B pacyeTe Ha ANINHY KaHann3aLnoHHOro KOMnneKkTopa;

- NpOoLEeHTHas Jons KaHanu3auMoHHOW CeTW, MPOBEPEHHas 3a eAUHULY BPEMEHM;

- MpOoLuEHTHas 4oNSA BOAbl, NOCTYNMBLUEN B KAHANN3aLUOHHbIV KONMEKTOpP, OT 06Lero notoka CTOYHbIX BOA;

- NpOoLEeHTHas Jons kaHanu3auMoHHOW CeTH, OYULLEHHAs 3a eANHULY BPEMEHN;

- Konm4yecTBO cb60eB B paboTe HACOCHbIX CTaHLMI 3a roA 1 B pacyeTe Ha ANWHY KaHanNn3auWOHHbIX KOMEKTOPOB;

- BEeC OCTaTKOB, YAarneHHbIX U3 yroBuTenen necka u Macna;

- obbem ocajka, yaaneHHOro U3 iokanbHbIX CUCTEM (HanpyMep, CENTUK-TEHKOB);

- YactoTa ocMoTpa o6opyaoBaHNs;

- NpoueHTHas 4ons nepcoHana, KoTopblv NpoLuen oby4yeHne 1 UMeeT onpeAerneHHbI YpOBEHb HaBbIKOB.

E.3 Mpumepbl KpUuTEPUEB OLLEHKMU YCIYTrU, CBA3aHHbIX C KOMMNOHEHTaMU CUCTEeMbI yAaneHusi CTOYHbIX BOA,
E.3.1 OGwme npuHUMUNbI
OCHOBHbIE BMAbI 4eATENBHOCTM CUCTEMbI yAANEHUS CTOYHbIX BOA:
- cbop 1 TpaHCNOPTMPOBaHME CTOYHbIX BOS;
- OYUCTKA CTOYHbIX BOS;
- yTunu3auusi/ NOBTOPHOE UCMOSTb30BaHNE OUYMLLEHHBIX CTOYHbBIX BOA Y OTXOAO0B.
E.3.2 — E.3.4 npeacTtaBnsitoT co6oM NpuMepbl KpUTEPUEB OLIEHKN YCNYT, CBSI3AHHbIE C BblLLEyKa3aHHbIMU Buaamu
OeATenbHOCTHU.
E.3.2 Mpumepbl KpUTepueB OLLEHKU, CBSI3aHHbIX CO C60POM 1 TPAaHCMOPTUPOBaHMEM CTOYHbIX BOA,
Hwxe npuBeaeHbl NnpuMepbl KPUTEPUEB OLLEHKM, CBA3AHHBLIX CO COOPOM U TPAHCMOPTUPOBAHMEM CTOYHbIX BOA:
a) oxaart (HaceneHue, obcnyxuBaemoe B npegenax pamoHa);
b) rmppaBnunyeckas MOLHOCTb:
- OTNOXEHWe 0caaKa;
- 3aToMnneHue;
- MepenosiHeHUE;
C) husnyeckoe CoCToAHME:
- HenpoHULAeMOCTb (HanpumMmep, UHPUNbLTPaLMS, MpocavYMBaHNE U3 KONMeKTopa);
- Koppo3us;
- CTPYKTypHasi LLeNOCTHOCTh;
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d) akcnnyaTtauus n obcnyxvBaHne CUCTEMbI:
- B6e3onacHocTb NepcoHana;
- OCMOTp cUCTEMBbI (BKMOYasi HEBEPHOE COEAMHEHNE);
- KOHTPOIb NpUTOKA (BKITHOYas UCTOYHMK, KONTIMYECTBO U KAYECTBO);
- yTUnM3aums octaTkoB (Nocrne onepawui No O4NUCTKE CUCTEMDI);
- NMOBTOPHOE UCMNOMb30BaHNE OTXOAOB;
- YKOMMNEKTOBAHHOCTbL NepCcoHariom;
- KOHTPOIb 3a YPOBHEM pasgpaxuTenei (Hanpumep, 3anaxos, HaNMYNeM HaCceKOMbIX U FPbI3YHOB);
- npodunakTnieckoe obcnyxmeaHue;
- BOCCTaHOBMEHME (PEMOHT/PEKOHCTPYKLUMS/ 3amMeHa);
- 3aluTa aKTUBOB;
- cobnoaeHve byaylmx TpedoBanHuii (HanpuMep, paclumpenne, TpeboBaHNs 3aKOHOAATENbLCTBA);
- BpeMs pearmpoBaHus (Hanpumep, Bpems Mexay 3anpocom 1 cbopom ocagka 3 OTCTONHUKA);
e) HabnwogeHne (MOHUTOPWHT):
- paspelleHne Ha cOpoc /MOCTaHOBMNEHNE, perfnaMeHTUpyloLee KaHanm3aumoHHoe X03UCTBO (KOHTPOMb 3a

cbpocamMm B KaHanM3aLUmMoHHYI0 CUCTEMY U OKPY>KaIoLLYIO cpeay);

- Ka4ecTBO M KONMYECTBO MOTOKA;
- U3OEPXKKN.
E.3.3 Mpumepbl KpUTepueB OLLEHKU, CBSA3aHHbIX C OYUCTKOM CTOUHbLIX BOA,
Hwxe nprBeaeHbl NpYMepbl KPUTEPUER OLIEHKM, CBSI3aHHbIX C OYUCTKOM CTOYHbIX BOA;:
a) oxBar (HaceneHue, 06CnyxMBaemoe CTaHLUUsIMU O4UCTKM CTOYHbIX BO, B rpaHuLax panoHa);
b) o6bem noctynawLmux CTOYHbIX BOA;
C) Ka4ecTBO/ KOHLIEHTpauus 3arpsisHATENEN B MOCTYNatoLWMX CTOYHbIX BOAAX;
d) MOLLHOCTb OYMCTHBIX COOPYXKEHWNA:
- rMapaBnmyeckasi EMKOCTb;
- MOLUHOCTb yaaneHus 3arpsisHSoLLNX BELLECTB;
- MOLUHOCTb OYMCTKM OTXOOB;
e) bumanyeckoe CoCTosIHUE:
- CTPYKTypHasi LeNoCTHOCTb;
- COCTOsiHVe 06opyAoBaHMS;
- n36bITOYHOCTL 060PYAOBaHNS;
f) akcnnyaTtaums u ynpaBneHue:
- athpektmBHoCTb M KM ounctkuy;
- BIMsIHME Ha OKpY)KaloLLyto cpeay, BKIoYas BMUsiHWE Ha ML, NOCTOSIHHO NPOXMBAOLLMX MO COCEACTBY;
- MCMNONb30BaHUE PecypcoB (Hanpumep, 3Heprum, TOMMMBa, XMMMKaToB);
- ncrnonb3oBaHue buorasa;
- YKOMMMEKTOBAHHOCTb NEPCOHAIOM;
- npodpunakTmyeckoe 06CnyxmBaHue;
- BOCCTaHOBMeHMe (PEMOHT/PEKOHCTPYKLUMS/3ameHa);
- 3alluTa aKTUBOB;
- cobnoageHve byaywmx TpedoBanHuii (HanpuMmep, paclumpenne, TpeboBaHMs 3aKOHOAATENbLCTBA);
g) HabnwogeHne (MOHUTOPWHT):
- MOHMWTOPUHT NPOLLECCOB (T.€. NOTOKa 1 BbINOMHEHWS OTAENbHbIX MPOLECCOB OYUCTKN);
- paspeLueHune Ha cOpoc /MOCTaHOBNEHME, PErNaMeHTUpPYoLLEee KaHanNM3aunoHHOE X035ACTBO;
- MHCneKumsa obopyaoBaHus.
E.3.4 Mpumepbl KpuTEepreB OLLEHKU, CBA3AHHbIX C yTUNM3aLnein/noBTOPHbLIM UCNOSIb30BaHWEM OYULLEHHbIX

CTOYHbLIX BOA/OTX0A0B

Hwxe npuBeaeHbl npyMepbl KpUTEPUEB OLLEHKM, CBA3AHHbIX C minmzaumeVl/ NOBTOPHbLIM NCNOJ1Ib30OBAHUEM OYULLIEH-

HbIX CTOYHbIX BOZ/ OTXO40B.

OunLeHHbIe CTOYHbIE BOAbI U OTXOAbl O4UCTHBLIX COOPYXEHWI (paspeLleHne Ha cbpoc):

- KONMYeCTBO U KAYECTBO YTUMU3MPYEMbIX UM NMOBTOPHO UCMOMNb3YeMbIX O4ULLEHHBLIX CTOYHbIX BOA;

- KONMMYeCTBO M KaYeCTBO OUULLEHHBIX CTOYHbIX BOA, COpacbiBaeMbIxX B MPUHUMALOLLMIA BOAOEM UMW Ha NNOLLAAKY;
- KONWYeCTBO U KAYECTBO YTUMN3NPYEMBIX UI MOBTOPHO MCMOMb3YEeMbIX OCTATKOB OT CTOYHbIX BOA;

- Apyrve BOo3OeNCTBUS Ha OKPYXXatoLLyto Cpeay B pe3yrbTaTe yTUnmM3auun/noBTOPHOMO NCMOSb30BaHNS OUMLLEHHbIX

CTOYHbIX BOJ M OTXOA0B (HanpumMep, 3anaxu, Nbinb, LWyM).
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Mpunoxexne F
(cnpaBo4HoOe)

anMep CXeMbl onpegeneHnsa cteneHn 4JOCTOBEPHOCTU ANA CUCTEM nokasarternewn OesTesibHOCTU

KayecTBO BBOAUMbBIX AAHHbBIX AOJTXHO OLIEHNBATLCS C TOYKN 3PEHNSA HAAEXKHOCTU UCTOYHMKA U TOYHOCTU JaHHbIX. Oor
HaZAEXHOCTM UCTOYHMKA 3aBUCUT HAnM4Yme HETOYHOCTEN U Ha4EeXHOCTb AaHHbIX, T.€. CTEeNEHb, B KOTOPOWN MCTOYHMK AaHHbIX
[aeT nocnegoBatenbHble, cCTabubHble N eanHbIe pe3ynbTaTtbl MO NOBTOPAKLWNMCA HabnogeHNAM Unm n3MepeHnam npu
TeXxXe yCcrnoBuax. OT TOYHOCTM 3aBUCUT Hanm4ume ownboK B N3MEePEeHNAX Npn NoNy4YeHUM BbIXOOHbIX JAaHHbIX.

M punmMmeyvyaHue 1 — Hu ogHo CpeacTBoO n3aMepeHna He ABndeTcda coBepLlleHHO TOYHbIM, N HEKOTOpPbIe JaHHble
0115 UCNonb30BaHWs B OLEHKE NokasaTenemn esaTenbHOCTM MoryT ObITb nony4yeHbl MEHEee TOYHbIMKU MeTOO4aMW.

MpumeyaHune 2— Hacrapble faHHbIe MOXHO ONMPaTbLCS NPY OTOBPaXeHNM TEKYLLIEro COCTOSHUS akTUBOB.

MpakTuka nokasblBaeT, YTo BOO6LLe NpoBaiiaepbl AaHHbIX He o6raaatoT nogpo6Hol nHgopmMaLmen 0 HaoeXXHOCTU 1
TOYHOCTU, HO MOTYT NPeaoCTaBUTb 060CHOBAHHbIE OLIEHOYHbIE AaHHbIe, eCMU NPUHAT LUMPOKUIA AnanasoH AaHHbIX. Mpu-
Mep BO3MOXXHOI TOYHOCTM AnanasoHa AaHHbIX NpeacTasneH B Tabnuue F.1.

Tab6nunua F.1—pumep ananasoHOB TOYHOCTM AaHHbIX

[wnanasoH TouHoCTH, % ConyTcTBytOLLas NOrPeLIHOCTb
0—5 PaBHa + 5 % nnn meHee
5—20 Bbiwe yem £ 5 %, HO paBHa + 20 % unu meHee
20—50 Bbiwe yem + 20 %, HO paBHa + 50 % nnu meHee
> 50 Bbliwe yem = 50 %

[MprMep BO3MOXHbIX Anana3oHOB MO HAAEXHOCTM MCTOYHMKA NpyBeaeH B Tabnuue F.2.

Tabnunua F.2—pumep ananasoHOB HAAEXHOCTN UCTOYHMKA AaHHbIX

Ounana3soH
Onpegenexune
HaOeXHOCTN

b MCTOYHMKM JaHHBIX C BbICOKOW CTEMEHbI0 HAAEXXHOCTU: JaHHble, OCHOBaHHbIE HA KAYeCTBEHHbIX 3anu-
csX, NpoLeaypax, UCCnefoBaHMsAX UMW aHanu3e, KOTopble Haanexallimm o6pasom 3a0KyMEHTUPOBA-
Hbl ¥ NPU3HaHbI MYYWUMK OCTYMHBIMW METOL4AMW OLLEHKN

o NCTOYHMK OTHOCUTENBbHO HAAEXKHbIX AaHHbIX: CTEMEHb HAAEXHOCTU HUXKE YeM *** HO BbIlLE Yem™

* MICTOUYHMK HEHaOEXHbIX OAHHbIX: JAaHHbIE, OCHOBAHHbIE HA SKCTPaNonAuuM, NoTy4eHHOW U3 orpaHu-
YeHHbIX HAAEXHbIX AaHHbIX U 060CHOBaHHLIX NPEANOSIOKEHNN

lpumep — lNepemeHHasi, U3MepPeHHasi C O4eHOYHOU noe2pewHocmbro + 12 % u nony4eHHas u3 UCMOYHUKa C
ebiCoKol cmeneHblo HadexHocmu, 6ydem xapakmepu3oeambCsi cmerneHb OocmoeepHOCMU, pasHol
[5 % — 20 %***].

HapeXHOCTb 1 TOYHOCTb MCTOYHUKA AAaHHbIX OIMKHbI OLLEHUBATHLCSA A1 KaXK40W BBOAVMOWN NEPeMEHHON.

OueBunAHO, YTO CTENEHb JOCTOBEPHOCTM, paBHas [0 % — 5 %***], moxeT ObITb 4OCTUTHYTa ANsi HEKOTOPbIX BBOAM-
MbIX NEPEMEHHbIX, XOTS B LLleNOM AN5 KaXaoW nepeMeHHo oHa He focTuxkuma. Cuctemam KOMMYHarnbHOro BogocHabxe-
HWUS cnefyeT CTPEMUTBLCS K CTENEHN A0CTOBEPHOCTU, PaBHOM MUHUMYM [5 Y% — 20 %**].

CTeneHb JOCTOBEPHOCTN MOXET OLLEHNBATLCSA TONBbKO HENOCPEACTBEHHO AN NepeMeHHbIX. Ha ocHoBaHWM 3T0ro
AOIMKHa OLIeHMBaTBCA TakKe NOrpeLlHOCTb OLEHKV Pe3ynbTUPYHIOLLEro nokasaTtens AeaTeNbHOCTU — KONIMYECTBEHHO UMK
no KpariHen Mmepe kavecTBeHHO. KonnyecTBeHHas oLeHka fgomkHa 6a3vpoBaTtbcs Ha TEOpUM pacnpoCcTpaHeHWs NorpeLw-
HOCTV B COOTBETCTBUM C PyKOBOACTBOM MO BbIPAXXEHMIO NOrpeLLlHocTH B uamepeHusix (GUM) [8].

CTeneHb 4OCTOBEPHOCTU MOXET OLEHVMBATBLCH AN KaX 40N yCnyry BOAOCHaBXXeHUS 1 A8 KaXaoro nokasartens. Ans
NpoBeAEeHUsA CpaBHEHWUI MexXay yernyramu criegyeT Hagnexaium obpasom BeibpaTb CTeneHn 4OCTOBEPHOCTH U Nocneao-
BaTeNbHO MPUMEHSATb UX.
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MpunoxeHue A
(cnpaBo4Hoe)

CBefeHUsi 0 COOTBETCTBUM CChINOYHbLIX MeXAyHapoAHbIX CTaHAAPTOB
CCbINTOYHbIM HaUuUOHanNbHbIM cTaHaapTam Poccuiickon ®eagepauun

Tab6bnwuua OAA1

O0603Ha4eHme CCbINIOYHOrO CrteneHb
O603Ha4yeHVe N HaumeHoBaHue COOTBETCTBYHOLLEro HauMoHanbHOro ctaHgapTa
MeXAyHapoaHoro crtaHgapTa | COOTBETCTBUSA

MCO 5725-1:1994 IDT FOCT P NCO 5725-1—2002 «TouHOCTb (NpaBWUMbHOCTb M Mpeun-
3MOHHOCTb) METOOB M pe3ynbTaToB namepeHunii. Yactb 1. OCHOBHbIE NO-
TNOXEHUS 1 onpeaeneHns»

MCO 9000:2005 IDT [OCT P NCO 9000—2008 «Cuctembl MeHemXMeHTa KadecTsa.
OCHOBHbIE MOSIOXKEHUS 1 CrioBapb»

MCO 9001:2008 IDT FOCT P MNCO 9001—2008 «Cuctembl MeHeg)KMeHTa kadecTBa. Tpe-
OoBaHUA»

MCO 10002:2004 IDT FOCT P MCO 10002—2007 «MeHemKMeHT opraHm3aumn. YaoBnet-
BOPEHHOCTb NoTpebuTens. PykoBOACTBO MO yNpaBreHWIo NPeTEH3NAMN B
opraHusaunsix»

MNCO 14001:2004 IDT [OCT P WCO 14001—2007 «Cnctembl 9KONOrmyeckoro MeHeapKMeH-
Ta. TpeboBaHUs 1 pyKoBOACTBO MO NMPUMEHEHMIO»

MCO 14031:1999 IDT FOCT P NCO 14031—2001 «YnpaBneHue OKpyxatoLlenh cpeaon.
OueHuBaHue akonoruveckon acpgektmBHocTn. O6LWme TpeboBaHMs»

MCO 24510:2007 IDT FOCT P NCO 24510—2009 «[esaATenbHOCTb, CBA3aHHAsA C ycrnyraMmu
NMUTLEBOrO BOAOCHaGXKEHUS yaaneHusi CTouHbIX BoA. PykoBoasiume yka-
3aHKMS MO OLEHKE U YIYYLLEHWIO YCIYTW, OKa3biBAEMOW NOTPeOUTENSM»

NCO 24512:2007 IDT FOCT P NCO 24512—2009 «[deaTenbHOCTb, CBA3aHHas C ycrnyramu

NUTLEBOrO BOAOCHAOXeHNS 1 yoaneHna CTOYHbIX BOA. PyKOBO,CI,ﬂLLI,VIe YKa-
3aHUS ONs MEeHedXXMeHTa CUCTEM NMUTbEBOro BOAOCHAOXEHMS U OLEHKM
ycnyr nnTbeBOro BOAOCHaOXeHNA»

MpumedaHune—B HacToqAwen Tabnuue 1Mcnonb3oBaHo cnepywuiee ycrnosHoe 0003Ha4yeHne CTeneHn cooT-

BETCTBUSI CTAaHOAPTOB:
- IDT — npgeHTn4HbIe cTa

HOApThI.
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